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32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32c. DATE 32b. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS 

NOTED:

32a. QUANTITY IN COLUMN 21 HAS BEEN

RECEIVED INSPECTED

40. PAID BY39. S/R VOUCHER NUMBER38. S/R ACCOUNT NUMBER

37. CHECK NUMBER

FINALPARTIAL

36. PAYMENT

FINALPARTIAL

35. AMOUNT VERIFIED

CORRECT FOR

34. VOUCHER NUMBER33. SHIP NUMBER

COMPLETE

32g. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

42d. TOTAL CONTAINERS42c. DATE REC'D (YY/MM/DD)

42b. RECEIVED AT (Location)

42a. RECEIVED BY (Print)

41c. DATE41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER

41a. I CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT

STANDARD FORM 1449 (REV. 3/2005) BACK

24.

AMOUNT

23.

UNIT PRICE

22.

UNIT

21. 

QUANTITY

20.

SCHEDULE OF SUPPLIES/SERVICES

19.

ITEM NO.

        periods are documented on the schedule.

        2.  This contract is issued with the $100,000

        minimum guarantee specified in the solicitation.

        This minimum guarantee will be de-obligated from

        this contract once a task order or task orders

        is/are issued with a value of $100,000 or greater

        through which the minimum guarantee will be

        satisfied.  The contract can only invoice for the

        minimum guarantee as applied at the contract

        level if task orders are never issued against

        this contract and only at the end of the

        contract's period of performance (i.e., March 31,

        2019). If task orders are issued, but do not

        amount to a value of $100,000, the contractor can

        invoice for the minimum guarantee minus the total

        value of the task orders issued under this

        contract at the end of the contract's period of

        performance (i.e., March 31, 2019).

        3.  All revisions reflected in Amendments 0001

        through 0004 of the solicitation have been

        incorporated into the contract.

        4.  The following Department of Labor Wage

        Determinations are hereby incorporated into the

        contract:

        CBA 2011-4626 Collective Bargaining Agreement

        Continued ...

32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE
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        between G4S Government Solutions, Inc. and
        Security officer's Union Local 1 for DHA/FPS
        sites for Manhattan, the Bronx and Westchester
        County.

        Wage Determination 2005-2372, Revision 12, dated
        June 13, 2012 for the New York Counties of Nassau
        and Suffolk.

        5.  All solicitation specific sections have been
        deleted from the conformed contract.

        6.  The ceiling price of the base period
        (10/1/2013 through 9/30/14) of this Indefinite
        Delivery/Indefinite Quantity Contract is
      

7.  The ceiling price for the contract, including
        all optional performance years is $137,148,385.00.

        8.  Specific service will be ordered and funding
        will be provided on task orders issued under this
        contract.

        The minimum amount for an order against this
        contract is: $100,000.00

        DO/DPAS Rating: NONE
        Accounting Info:
        FPS0005.P05.PR.40-10-21-000.19-62-0100-10-00-00-00
        .GE-25-14-00.NY0282
        Period of Performance: 10/01/2013 to 03/31/2019

0001    Basic Services - Base Year                        650000 HR      0.00

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 650000
        Min. Amt:            $0.00| Max. Amount:
      

Minimum Guaranteed: Y
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD

        Accounting Info:
        FPS0005.P05.PR.40-10-21-000.19-62-0100-10-00-00-00
        .GE-25-14-00.NY0282
         $100,000.00 (Subject to Availability of Funds)
        Continued ...
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        Period of Performance: 10/01/2013 to 09/30/2014

0002    Temporary Additional Services - Base Year           6000 HR     

Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 6000
        Min. Amt:            $0.00| Max. Amount:
      

Minimum Guaranteed: N
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2013 to 09/30/2014

0003    Emergency Security Services  - Base Year           25000 HR     

Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 25000
        Min. Amt:            $0.00| Max. Amount:
       

Minimum Guaranteed: N
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2013 to 09/30/2014

0004    Other Direct Costs (ODC) in support of Continuity      1 LO   100,000.00         100,000.00
        of Operations Plan Implementation - Base Year

        The Government's estimate of $100,000 for ODCs
        shall be used for the purpose of evaluating this
        price proposal.

        Fixed Indirect Rate of applied to all costs
        per FJC Security Services, Inc.'s price proposal
        submitted July 20, 2012

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 1
        Min. Amt:            $0.00| Max. Amount:
        $100,000.00
        Minimum Guaranteed: N
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2013 to 09/30/2014

1001    Basic Services - Option Period 1                  650000 HR      0.00
        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 650000
        Continued ...
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        Min. Amt:            $0.00| Max. Amount:
       

Minimum
Amount: (Option Line Item)

        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2014 to 09/30/2015

1002    Temporary Additional Services - Option Period 1     6000 HR    0.00

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 6000
        Min. Amt:            $0.00| Max. Amount:
      

Minimum Guaranteed: N
        Amount Option Line Item)
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2014 to 09/30/2015

1003    Emergency Security Services - Option Period 1      25000 HR    0.00

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 25000
        Min. Amt:            $0.00| Max. Amount:
       

Minimu N
        Amount Option Line Item)
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2014 to 09/30/2015

1004    Other Direct costs (ODCs) in support of                1 LO   100,000.00               0.00
        Continuity of Operations Plan Implementation -
        Option Period 1

        The Government's estimate of $100,000 for ODCs
        shall be used for the purpose of evaluating this
        price proposal.

        Fixed Indirect Rate of applied to all costs
        per FJC Security Services, Inc.'s price proposal
        submitted July 20, 2012
        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 1
        Min. Amt:            $0.00| Max. Amount:
        $100,000.00
        Continued ...
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        Minimum Guaranteed: N
        Amount: $100,000.00(Option Line Item)
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 04/01/2014 to 03/31/2015

2001    Basic Services - Option Period 2                  650000 HR  0.00

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 650000
        Min. Amt:            $0.00| Max. Amount:
        $23,705,500.00
        Minimum Guaranteed: N
        Amount: Option Line Item)
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2015 to 09/30/2016

2002    Temporary Additional Services - Option Period 2     6000 HR  0.00

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 6000
        Min. Amt:            $0.00| Max. Amount:
      

Minimu
Amount ption Line Item)

        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2015 to 09/30/2016

2003    Emergency Security Services - Option Period 2      25000 HR  0.00

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 25000
        Min. Amt:            $0.00| Max. Amount:
      

Minimum Guaranteed: N
        Amount: Option Line Item)
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2015 to 09/30/2016

2004    Other Direct Costs (ODC) in support of Continuity      1 LO   100,000.00               0.00
        of Operations Plan Implementation - Option Period
        2

        The Government's estimate of $100,000 for ODCs
        Continued ...
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        shall be used for the purpose of evaluating this
        price proposal.

        Fixed Indirect Rate of pplied to all costs
        per FJC Security Services, Inc.'s price proposal
        submitted July 20, 2012

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 1
        Min. Amt:            $0.00| Max. Amount:
        $100,000.00
        Minimum Guaranteed: N
        Amount: $100,000.00(Option Line Item)
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2015 to 09/30/2016

3001    Basic Services - Option Period 3                  650000 HR  0.00

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 650000
        Min. Amt:            $0.00| Max. Amount:
      

Minimu
Amount Option Line Item)

        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2016 to 09/30/2017

3002    Temporary Additional Services - Option Period 3     6000 HR  0.00

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 6000
        Min. Amt:            $0.00| Max. Amount:
       

Minimu
Amount ption Line Item)

        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2016 to 09/30/2017

3003    Emergency Security Services - Option Period 3      25000 HR  0.00

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 25000
        Min. Amt:            $0.00| Max. Amount:
       

Continued ...

NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-86)

Sponsored by GSA

FAR (48 CFR) 53.110

(b)(4)

(b)(4)

(b)(4)

(b)(4)

(b)(4)

(b)(4)

(b)(4)



ITEM NO. SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT

NAME OF OFFEROR OR CONTRACTOR

 8  302 
CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

FJC SECURITY SERVICES, INC.

(A) (B) (C) (D) (E) (F)

HSHQE2-13-D-00001

        Minimum Guaranteed: N
        Amount ption Line Item)
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2016 to 09/30/2017

3004    Other Direct Costs (ODC) in support of Continuity      1 LO   100,000.00               0.00
        of Operations Plan Implementation - Option Period
        3

        The Government's estimate of $100,000 for ODCs
        shall be used for the purpose of evaluating this
        price proposal.

        Fixed Indirect Rate of applied to all costs
        per FJC Security Services, Inc.'s price proposal
        submitted July 20, 2012
        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 1
        Min. Amt:            $0.00| Max. Amount:
        $100,000.00
        Minimum Guaranteed: N
        Amount: $100,000.00(Option Line Item)
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2016 to 09/30/2017

4001    Basic Services - Option Period 4                  650000 HR   0.00

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 650000
        Min. Amt:            $0.00| Max. Amount:
      

Minimum Guaranteed: N
        Amount tion Line Item)
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2017 to 09/30/2018

4002    Temporary Additional Services -  Option Period 4    6000 HR   0.00
        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 6000
        Min. Amt:            $0.00| Max. Amount:
     

Minimum Guaranteed: N
        Amoun Option Line Item)
        Product/Service Code:  S206
        Continued ...
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        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2017 to 09/30/2018

4003    Emergency Security Services - Option Period 4      25000 HR      0.00

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 25000
        Min. Amt:            $0.00| Max. Amount:
      

Minimu N
        Amount Option Line Item)
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2017 to 09/30/2018

4004    Other Direct Costs (ODC) in support of Continuity      1 LO   100,000.00               0.00
        of Operations Plan Implementation - Option Period
        4

        The Government's estimate of $100,000 for ODCs
        shall be used for the purpose of evaluating this
        price proposal.

        Fixed Indirect Rate o applied to all costs
        per FJC Security Services, Inc.'s price proposal
        submitted July 20, 2012

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 1
        Min. Amt:            $0.00| Max. Amount:
        $100,000.00
        Minimum Guaranteed: N
        Amount: $100,000.00(Option Line Item)
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2017 to 09/30/2018

5001    Basic Services - Six (6) Month Extension Period   325000 HR    0.00
        pursuant to FAR 52.217-8

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 325000
     $0.00| Max. Amount:
     

Minimum
Amount: Option Line Item)

        Product/Service Code:  S206
        Continued ...
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        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2018 to 03/31/2019

5002    Temporary Additional Services - Six (6) Month       3000 HR   0.00
        Extension Period Pursuant to FAR 52.217-8

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 3000
        Min. Amt:            $0.00| Max. Amount:
      

Minimum Guaranteed: N
        Amount ption Line Item)
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2018 to 03/31/2019

5003    Emergency Security Services - Six (6) Month        12500 HR   0.00
        Extension Period Pursuant to FAR 52.217-8

        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 12500
       $0.00| Max. Amount:
       

Minimum Guaranteed: N
        Amount ption Line Item)
        Product/Service Code:  S206
        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2018 to 03/31/2019

5004    Other Direct Costs (ODC) in support of Continuity      1 LO    50,000.00               0.00
        of Operations Plan Implementation - Six (6) Month
        Extension Period Pursuant to FAR 52.217-8

        The Government's estimate of $50,000 for ODCs
        shall be used for the purpose of evaluating this
        price proposal.

        Fixed Indirect Rate applied to all costs
        per FJC Security Services, Inc.'s price proposal
        submitted July 20, 2012
        Award Type: Indefinite-quantity
        Min. Qty: N/A| Max. Quantity: 1
        Min. Amt:            $0.00| Max. Amount:
        $50,000.00
        Minimum Guaranteed: N
        Amount: $50,000.00(Option Line Item)
        Product/Service Code:  S206
        Continued ...
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        Product/Service Description: HOUSEKEEPING- GUARD
        Period of Performance: 10/01/2018 to 03/31/2019

        The total amount of award: $137,148,385.00. The
        obligation for this award is shown in box 26.
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SOLICITATION/CONTRACT FOR COMMERCIAL ITEMS 
HSHQE2-13-D-00001 

1
April 2012

 

 

 
 

SECTION C – CONTRACT CLAUSES 

SUB-SECTION C-1 

FAR 52.212-4 Contract Terms and Conditions—Commercial Items (Alt. I) (FEB 
2012) 
 
(a) Inspection/Acceptance. 
(1) The Government has the right to inspect and test all materials furnished and services 
performed under this contract, to the extent practicable at all places and times, including 
the period of performance, and in any event before acceptance. The Government may 
also inspect the plant or plants of the Contractor or any subcontractor engaged in contract 
performance. The Government will perform inspections and tests in a manner that will 
not unduly delay the work. 
(2) If the Government performs inspection or tests on the premises of the Contractor or a 
subcontractor, the Contractor shall furnish and shall require subcontractors to furnish all 
reasonable facilities and assistance for the safe and convenient performance of these 
duties. 
(3) Unless otherwise specified in the contract, the Government will accept or reject 
services and materials at the place of delivery as promptly as practicable after delivery, 
and they will be presumed accepted 60 days after the date of delivery, unless accepted 
earlier. 
(4) At any time during contract performance, but not later than 6 months (or such other 
time as may be specified in the contract) after acceptance of the services or materials last 
delivered under this contract, the Government may require the Contractor to replace or 
correct services or materials that at time of delivery failed to meet contract requirements. 
Except as otherwise specified in paragraph (a)(6) of this clause, the cost of replacement 
or correction shall be determined under paragraph (i) of this clause, but the “hourly rate” 
for labor hours incurred in the replacement or correction shall be reduced to exclude that 
portion of the rate attributable to profit. Unless otherwise specified below, the portion of 
the “hourly rate” attributable to profit shall be 10 percent. The Contractor shall not tender 
for acceptance materials and services required to be replaced or corrected without 
disclosing the former requirement for replacement or correction, and, when required, 
shall disclose the corrective action taken. (5)(i) If the Contractor fails to proceed with 
reasonable promptness to perform required replacement or correction, and if the 
replacement or correction can be performed within the ceiling price (or the ceiling price 
as increased by the Government), the Government may— 
(A) By contract or otherwise, perform the replacement or correction, charge to the 
Contractor any increased cost, or deduct such increased cost from any amounts paid or 
due under this contract; or 
(B) Terminate this contract for cause. 

(ii) Failure to agree to the amount of increased cost to be charged to the Contractor 
shall be a dispute under the Disputes clause of the contract. 
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2
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(6) Notwithstanding paragraphs (a)(4) and (5) above, the Government may at any time 
require the Contractor to remedy by correction or replacement, without cost to the 
Government, any failure by the Contractor to comply with the requirements of this 
contract, if the failure is due to-- 

(i) Fraud, lack of good faith, or willful misconduct on the part of the Contractor’s 
managerial personnel; or 

(ii) The conduct of one or more of the Contractor’s employees selected or retained by 
the Contractor after any of the Contractor’s managerial personnel has reasonable grounds 
to believe that the employee is habitually careless or unqualified. 
(7) This clause applies in the same manner and to the same extent to corrected or 
replacement materials or services as to materials and services originally delivered under 
this contract. 
(8) The Contractor has no obligation or liability under this contract to correct or replace 
materials and services that at time of delivery do not meet contract requirements, except 
as provided in this clause or as may be otherwise specified in the contract. 
(9) Unless otherwise specified in the contract, the Contractor’s obligation to correct or 
replace Government-furnished property shall be governed by the clause pertaining to 
Government property. 
 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment 
due as a result of performance of this contract to a bank, trust company, or other 
financing institution, including any Federal lending agency in accordance with the 
Assignment of Claims Act (31 U.S.C.3727). However, when a third party makes payment 
(e.g., use of the Government-wide commercial purchase card), the Contractor may not 
assign its rights to receive payment under this contract. 
 
(c) Changes. Changes in the terms and conditions of this contract may be made only by 
written agreement of the parties. 
 
(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended 
(41 U.S.C. 601-613). Failure of the parties to this contract to reach agreement on any 
request for equitable adjustment, claim, appeal or action arising under or relating to this 
contract shall be a dispute to be resolved in accordance with the clause at FAR 52.233-1, 
Disputes, which is incorporated herein by reference. The Contractor shall proceed 
diligently with performance of this contract, pending final resolution of any dispute 
arising under the contract. 
 
(e) Definitions.  (1) The clause at FAR 52.202-1, Definitions, is incorporated herein by 
reference. As used in this clause— 

(i) Direct materials means those materials that enter directly into the end product, or 
that are used or consumed directly in connection with the furnishing of the end product or 
service. 
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(ii) Hourly rate means the rate(s) prescribed in the contract for payment for labor that 
meets the labor category qualifications of a labor category specified in the contract that 
are— 
(A) Performed by the contractor; 
(B) Performed by the subcontractors; or 
(C) Transferred between divisions, subsidiaries, or affiliates of the contractor under a 
common control. 
(iii) Materials means— 

(A) Direct materials, including supplies transferred between divisions, subsidiaries, or 
affiliates of the contractor under a common control; 
(B) Subcontracts for supplies and incidental services for which there is not a labor 
category specified in the contract; 
(C) Other direct costs (e.g., incidental services for which there is not a labor category 
specified in the contract, travel, computer usage charges, etc.); 
(D) The following subcontracts for services which are specifically excluded from the 
hourly rate: [Insert any subcontracts for services to be excluded from the hourly rates 
prescribed in the schedule.]; and 
(E) Indirect costs specifically provided for in this clause. 
(iv) Subcontract means any contract, as defined in FAR Subpart 2.1, entered into with a 
subcontractor to furnish supplies or services for performance of the prime contract or a 
subcontract including transfers between divisions, subsidiaries, or affiliates of a 
contractor or subcontractor. It includes, but is not limited to, purchase orders, and 
changes and modifications to purchase orders. 
 
(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is 
caused by an occurrence beyond the reasonable control of the Contractor and without its 
fault or negligence such as, acts of God or the public enemy, acts of the Government in 
either its sovereign or contractual capacity, fires, floods, epidemics, quarantine 
restrictions, strikes, unusually severe weather, and delays of common carriers. The 
Contractor shall notify the Contracting Officer in writing as soon as it is reasonably 
possible after the commencement of any excusable delay, setting forth the full particulars 
in connection therewith, shall remedy such occurrence with all reasonable dispatch, and 
shall promptly give written notice to the Contracting Officer of the cessation of such 
occurrence. 
 
(g) Invoice. 
(1) The Contractor shall submit an original invoice and three copies (or electronic 
invoice, if authorized) to the address designated in the contract to receive invoices. An 
invoice must include -- 

(i) Name and address of the Contractor; 
(ii) Invoice date and number; 
(iii) Contract number, contract line item number and, if applicable, the order number; 
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(iv) Description, quantity, unit of measure, unit price and extended price of the items 
delivered; 

(v) Shipping number and date of shipment, including the bill of lading number and 
weight of shipment if shipped on Government bill of lading; 
(vi) Terms of any discount for prompt payment offered; 
(vii) Name and address of official to whom payment is to be sent; 
(viii) Name, title, and phone number of person to notify in event of defective invoice; and 
(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the 
invoice only if required elsewhere in this contract. 

(x) Electronic funds transfer (EFT) banking information. 
(A) The Contractor shall include EFT banking information on the invoice only if required 
elsewhere in this contract. 
(B) If EFT banking information is not required to be on the invoice, in order for the 
invoice to be a proper invoice, the Contractor shall have submitted correct EFT banking 
information in accordance with the applicable solicitation provision, contract clause (e.g., 
52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration, or 
52.232-34, Payment by Electronic Funds Transfer—Other Than Central Contractor 
Registration), or applicable agency procedures. 
(C) EFT banking information is not required if the Government waived the requirement 
to pay by EFT. 
(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 
3903) and Office of Management and Budget (OMB) prompt payment regulations at 5 
CFR part 1315. 
 
(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, 
employees and agents against liability, including costs, for actual or alleged direct or 
contributory infringement of, or inducement to infringe, any United States or foreign 
patent, trademark or copyright, arising out of the performance of this contract, provided 
the Contractor is reasonably notified of such claims and proceedings. 
 
(i) Payments. 
(1) Services accepted. Payments shall be made for services accepted by the Government 
that have be 
en delivered to the delivery destination(s) set forth in this contract. The Government will 
pay the Contractor as follows upon the submission of commercial invoices approved by 
the Contracting Officer: 
 
(i) Hourly rate. 
(A) The amounts shall be computed by multiplying the appropriate hourly rates 
prescribed in the contract by the number of direct labor hours performed. Fractional parts 
of an hour shall be payable on a prorated basis. 
(B) The rates shall be paid for all labor performed on the contract that meets the labor 
qualifications specified in the contract. Labor hours incurred to perform tasks for which 
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labor qualifications were specified in the contract will not be paid to the extent the work 
is performed by individuals that do not meet the qualifications specified in the contract, 
unless specifically authorized by the Contracting Officer. 
(C) Invoices may be submitted once each month (or at more frequent intervals, if 
approved by the Contracting Officer) to the Contracting Officer or the authorized 
representative. 
(D) When requested by the Contracting Officer or the authorized representative, the 
Contractor shall substantiate invoices (including any subcontractor hours reimbursed at 
the hourly rate in the schedule) by evidence of actual payment, individual daily job 
timecards, records that verify the employees meet the qualification s for the labor 
categories specified in the contract, or other substantiation specified in the contract. 
(E) Unless the Schedule prescribes otherwise, the hourly rates in the Schedule shall not 
be varied by virtue of the Contractor having performed work on an overtime basis. 

(1) If no overtime rates are provided in the Schedule and the Contracting Officer 
approves overtime work in advance, overtime rates shall be negotiated. 

(2) Failure to agree upon these overtime rates shall be treated as a dispute under the 
Disputes clause of this contract. 

(3) If the Schedule provided rates for overtime, the premium portion of those rates will 
be reimbursable only to the extent the overtime is approved by the Contracting Officer. 
 
(ii) Materials. 
(A) If the Contractor furnishes materials that meet the definition of a commercial item at 
FAR 2.101, the price to be paid for such materials shall be the contractor’s established 
catalog or market price, adjusted to reflect the-- 

(1) Quantities being acquired; and 
(2) Any modifications necessary because of contract requirements. 

(B) Except as provided for in paragraph (i)(1)(ii)(A) and (D)(2) of this clause, the 
Government will reimburse the Contractor the actual cost of materials (less any rebates, 
refunds, or discounts received by the contractor that are identifiable to the contract) 
provided the Contractor— 

(1) Has made payments for materials in accordance with the terms and conditions of 
the agreement or invoice; or 

(2) Makes these payments within 30 days of the submission of the Contractor’s 
payment request to the Government and such payment is in accordance with the terms 
and conditions of the agreement or invoice. 
(C) To the extent able, the Contractor shall— 

(1) Obtain materials at the most advantageous prices available with due regard to 
securing prompt delivery of satisfactory materials; and 

(2) Give credit to the Government for cash and trade discounts, rebates, scrap, 
commissions, and other amounts that are identifiable to the contract. 
(D) Other Costs. Unless listed below, other direct and indirect costs will not be 
reimbursed. 
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(1) Other direct Costs. The Government will reimburse the Contractor on the basis of 
actual cost for the following, provided such costs comply with the requirements in 
paragraph (i)(1)(ii)(B) of this clause: None 
(2) Indirect Costs (Material handling, Subcontract Administration, etc.). The Government 
will reimburse the Contractor for indirect costs on a pro-rata basis over the period of 
contract performance at the following fixed price: None 
(2) Total cost. It is estimated that the total cost to the Government for the performance of 
this contract shall not exceed the ceiling price set forth in the Schedule and the Contractor 
agrees to use its best efforts to perform the work specified in the Schedule and all 
obligations under this contract within such ceiling price. If at any time the Contractor has 
reason to believe that the hourly rate payments and material costs that will accrue in 
performing this contract in the next succeeding 30 days, if added to all other payments 
and costs previously accrued, will exceed 85 percent of the ceiling price in the Schedule, 
the Contractor shall notify the Contracting Officer giving a revised estimate of the total 
price to the Government for performing this contract with supporting reasons and 
documentation. If at any time during the performance of this contract, the Contractor has 
reason to believe that the total price to the Government for performing this contract will 
be substantially greater or less than the then stated ceiling price, the Contractor shall so 
notify the Contracting Officer, giving a revised estimate of the total price for performing 
this contract, with supporting reasons and documentation. If at any time during 
performance of this contract, the Government has reason to believe that the work to be 
required in performing this contract will be substantially greater or less than the stated 
ceiling price, the Contracting Officer will so advise the Contractor, giving the then 
revised estimate of the total amount of effort to be required under the contract. 
(3) Ceiling price. The Government will not be obligated to pay the Contractor any 
amount in excess of the ceiling price in the Schedule, and the Contractor shall not be 
obligated to continue performance if to do so would exceed the ceiling price set forth in 
the Schedule, unless and until the Contracting Officer notifies the contractor in writing 
that the ceiling price has been increased and specifies in the notice a revised ceiling that 
shall constitute the ceiling price for performance under this contract. When and to the 
extent that the ceiling price set forth in the Schedule has been increased, any hours 
expended and material costs incurred by the Contractor in excess of the ceiling price 
before the increase shall be allowable to the same extent as if the hours expended and 
material costs had been incurred after the increase in the ceiling price. 
(4) Access to records. At any time before final payment under this contract, the 
Contracting Officer (or authorized representative) will have access to the following 
(access shall be limited to the listing below unless otherwise agreed to by the Contractor 
and the Contracting Officer): 

(i) Records that verify that the employees whose time has been included in any invoice 
met the qualifications for the labor categories specified in the contract. 

(ii) For labor hours (including any subcontractor hours reimbursed at the hourly rate in 
the schedule), when timecards are required as substantiation for payment— 
(A) The original timecards (paper-based or electronic); 
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(B) The Contractor’s timekeeping procedures; 
(C) Contractor records that show the distribution of labor between jobs or contracts; and 
(D) Employees whose time has been included in any invoice for the purpose of verifying 
that these employees have worked the hours shown on the invoices. 
(iii) For material and subcontract costs that are reimbursed on the basis of actual cost— 

(A) Any invoices or subcontract agreements substantiating material costs; and 
(B) Any documents supporting payment of those invoices. 
(5) Overpayments/Underpayments. Each payment previously made shall be subject to 
reduction to the extent of amounts, on preceding invoices, that are found by the 
Contracting Officer not to have been properly payable and shall also be subject to 
reduction for overpayments or to increase for underpayments. The Contractor shall 
promptly pay any such reduction within 30 days unless the parties agree otherwise. The 
Government within 30 days will pay any such increases, unless the parties agree 
otherwise. The Contractor’s payment will be made by check. If the Contractor becomes 
aware of a duplicate invoice payment or that the Government has otherwise overpaid on 
an invoice payment, the Contractor shall— 

(i) Remit the overpayment amount to the payment office cited in the contract along 
with a description of the overpayment including the— 
(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, 
liquidation errors, date(s) of overpayment); 
(B) Affected contract number and delivery order number, if applicable; 
(C) Affected contract line item or subline item, if applicable; and 
(D) Contractor point of contact. 

(ii) Provide a copy of the remittance and supporting documentation to the Contracting 
Officer. 
(6)(i) All amounts that become payable by the Contractor to the Government under this 
contract shall bear simple interest from the date due until paid unless paid within 30 days 
of becoming due. The interest rate shall be the interest rate established by the Secretary of 
the Treasury, as provided in section 611 of the Contract Disputes Act of 1978 (Public 
Law 95-563), which is applicable to the period in which the amount becomes due, and 
then at the rate applicable for each six month period as established by the Secretary until 
the amount is paid. 

(ii) The Government may issue a demand for payment to the Contractor upon finding a 
debt is due under the contract. 
(iii) Final Decisions. The Contracting Officer will issue a final decision as required by 

33.211 if— 
(A) The Contracting Officer and the Contractor are unable to reach agreement on the 
existence or amount of a debt in a timely manner; 
(B) The Contractor fails to liquidate a debt previously demanded by the Contracting 
Officer within the timeline specified in the demand for payment unless the amounts were 
not repaid because the Contractor has requested an installment payment agreement; or 
(C) The Contractor requests a deferment of collection on a debt previously demanded by 
the Contracting Officer (see FAR 32.60702). 
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(iv) If a demand for payment was previously issued for the debt, the demand for payment 
included in the final decision shall identify the same due date as the original demand for 
payment. 
(v) Amounts shall be due at the earliest of the following dates: 

(A) The date fixed under this contract. 
(B) The date of the first written demand for payment, including any demand for payment 
resulting from a default termination. 
(vi) The interest charge shall be computed for the actual number of calendar days 
involved beginning on the due date and ending on— 
(A) The date on which the designated office receives payment from the Contractor; 
(B) The date of issuance of a Government check to the Contractor from which an amount 
otherwise payable has been withheld as a credit against the contract debt; or 
(C) The date on which an amount withheld and applied to the contract debt would 
otherwise have become payable to the Contractor. 
(vii) The interest charge made under this clause may be reduced under the procedures 
prescribed in 32.608-2 of the Federal Acquisition Regulation in effect on the date of this 
contract. 
(viii) Upon receipt and approval of the invoice designated by the Contractor as the 
“completion invoice” and supporting documentation, and upon compliance by the 
Contractor with all terms of this contract, any outstanding balances will be paid within 30 
days unless the parties agree otherwise. The completion invoice, and supporting 
documentation, shall be submitted by the Contractor as promptly as practicable following 
completion of the work under this contract, but in no event later than 1 year (or such 
longer period as the Contracting Officer may approve in writing) from the date of 
completion. 
(7) Release of claims. The Contractor, and each assignee under an assignment entered 
into under this contract and in effect at the time of final payment under this contract, shall 
execute and deliver, at the time of and as a condition precedent to final payment under 
this contract, a release discharging the Government, its officers, agents, and employees of 
and from all liabilities, obligations, and claims arising out of or under this contract, 
subject only to the following exceptions. 

(i) Specified claims in stated amounts, or in estimated amounts if the amounts are not 
susceptible to exact statement by the Contractor. 

(ii) Claims, together with reasonable incidental expenses, based upon the liabilities of 
the Contractor to third parties arising out of performing this contract, that are not known 
to the Contractor on the date of the execution of the release, and of which the Contractor 
gives notice in writing to the Contracting Officer not more than 6 years after the date of 
the release or the date of any notice to the Contractor that the Government is prepared to 
make final payment, whichever is earlier. 
(iii) Claims for reimbursement of costs (other than expenses of the Contractor by reason 

of its indemnification of the Government against patent liability), including reasonable 
incidental expenses, incurred by the Contractor under the terms of this contract relating to 
patents. 
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(8) Prompt payment. The Government will make payment in accordance with the Prompt 
Payment Act (31 U.S.C 3903) and prompt payment regulations at 5 CFR part 1315. 
(9) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 
52.212-5(b) for the appropriate EFT clause. 
(10) Discount. In connection with any discount offered for early payment, time shall be 
computed from the date of the invoice. For the purpose of computing the discount earned, 
payment shall be considered to have been made on the date that appears on the payment 
check or the specified payment date if an electronic funds transfer payment is made. 
 
(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage 
to the supplies provided under this contract shall remain with the Contractor until, and 
shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 
(2) Delivery of the supplies to the Government at the destination specified in the 

contract, if transportation is f.o.b. destination. 
 
(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and 
duties. 
 
(l) Termination for the Government’s convenience. The Government reserves the right to 
terminate this contract, or any part hereof, for its sole convenience. In the event of such 
termination, the Contractor shall immediately stop all work hereunder and shall 
immediately cause any and all of its suppliers and subcontractors to cease work. Subject 
to the terms of this contract, the Contractor shall be paid an amount for direct labor hours 
(as defined in the Schedule of the contract) determined by multiplying the number of 
direct labor hours expended before the effective date of termination by the hourly rate(s) 
in the contract, less any hourly rate payments already made to the Contractor plus 
reasonable charges the Contractor can demonstrate to the satisfaction of the Government 
using its standard record keeping system that have resulted from the termination. The 
Contractor shall not be required to comply with the cost accounting standards or contract 
cost principles for this purpose. This paragraph does not give the Government any right 
to audit the Contractor’s records. The Contractor shall not be paid for any work 
performed or costs incurred that reasonably could have been avoided. 
 
(m) Termination for cause. The Government may terminate this contract, or any part 
hereof, for cause in the event of any default by the Contractor, or if the Contractor fails to 
comply with any contract terms and conditions, or fails to provide the Government, upon 
request, with adequate assurances of future performance. In the event of termination for 
cause, the Government shall not be liable to the Contractor for any amount for supplies or 
services not accepted, and the Contractor shall be liable to the Government for any and 
all rights and remedies provided by law. If it is determined that the Government 
improperly terminated this contract for default, such termination shall be deemed a 
termination for convenience. 
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(n) Title. Unless specified elsewhere in this contract, title to items furnished under this 
contract shall pass to the Government upon acceptance, regardless of when or where the 
Government takes physical possession. 
 
(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are 
merchantable and fit for use for the particular purpose described in this contract. 
 
(p) Limitation of liability. Except as otherwise provided by an express warranty, the 
Contractor will not be liable to the Government for consequential damages resulting from 
any defect or deficiencies in accepted items. 
 
(q) Other compliances. The Contractor shall comply with all applicable Federal, State 
and local laws, executive orders, rules and regulations applicable to its performance 
under this contract. 
 
(r) Compliance with laws unique to Government contracts. The Contractor agrees to 
comply with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to 
influence certain Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 
U.S.C. 3701, et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58, 
Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower 
protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. 423 relating to procurement 
integrity. 
 
(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be 
resolved by giving precedence in the following order: 

(1) The schedule of supplies/services. 
(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and 

Compliance with Laws Unique to Government Contracts paragraphs of this clause. 
(3) The clause at 52.212-5. 
(4) Addenda to this solicitation or contract, including any license agreements for 

computer software. 
(5) Solicitation provisions if this is a solicitation. 
(6) Other paragraphs of this clause. 
(7) The Standard Form 1449. 
(8) Other documents, exhibits, and attachments. 
(9) The specification. 

 
(t) Central Contractor Registration (CCR). 

(1) Unless exempted by an addendum to this contract, the Contractor is responsible 
during performance and through final payment of any contract for the accuracy and 
completeness of the data within the CCR database, and for any liability resulting from the 
Government’s reliance on inaccurate or incomplete data. To remain registered in the 
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CCR database after the initial registration, the Contractor is required to review and update 
on an annual basis from the date of initial registration or subsequent updates its 
information in the CCR database to ensure it is current, accurate and complete. Updating 
information in the CCR does not alter the terms and conditions of this contract and is not 
a substitute for a properly executed contractual document. 

(2)(i) If a Contractor has legally changed its business name, “doing business as” name, 
or division name (whichever is shown on the contract), or has transferred the assets used 
in performing the contract, but has not completed the necessary requirements regarding 
novation and change-of-name agreements in Subpart 42.12, the Contractor shall provide 
the responsible Contracting Officer a minimum of one business day’s written notification 
of its intention to: 
(A) Change the name in the CCR database; 
(B) Comply with the requirements of Subpart 42.12 of the FAR; 
(C) Agree in writing to the timeline and procedures specified by the responsible 
Contracting Officer. The Contractor must provide with the notification sufficient 
documentation to support the legally changed name. 

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of 
this clause, or fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, 
in the absence of a properly executed novation or change-of-name agreement, the CCR 
information that shows the Contractor to be other than the Contractor indicated in the 
contract will be considered to be incorrect information within the meaning of the 
“Suspension of Payment” paragraph of the electronic funds transfer (EFT) clause of this 
contract. 

(3) The Contractor shall not change the name or address for EFT payments or manual 
payments, as appropriate, in the CCR record to reflect an assignee for the purpose of 
assignment of claims (see FAR Subpart 32.8, Assignment of Claims). Assignees shall be 
separately registered in the CCR database. Information provided to the Contractor’s CCR 
record that indicates payments, including those made by EFT, to an ultimate recipient 
other than that Contractor will be considered to be incorrect information within the 
meaning of the “Suspension of payment” paragraph of the EFT clause of this contract. 

(4) Offerors and Contractors may obtain information on registration and annual 
confirmation requirements via the Internet at http://www.ccr.gov or by calling 1-888-227- 
2423, or 269-961-5757. 
 

(End of Clause) 
 
Addendum to FAR 52.212-4 Contract Terms and Conditions—Commercial Items 
(Alt. I) (JUNE 2010), paragraph (d) Disputes. 
 
Notwithstanding the claim period stated in FAR 52.233-1, Disputes, and pursuant to FAR 
33.206, Initiation of a Claim, the contractor agrees to submit any claim related to this 
contract [or “order”] within 12 months after accrual of the claim. 
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SUB-SECTION C-2: ADDENDUM TO FAR 52.212-4 CONTRACT 
TERMS AND CONDITIONS —COMMERCIAL ITEMS (Alternate I) 
(JUNE 2010) 
 
01. DESCRIPTION OF SERVICES 
 
The Contractor shall furnish professional security services, defined in the statement of 
work and contract exhibits, as Protective Security Officer (PSO) and related services, at 
federally owned, leased or occupied facilities protected by the Federal Protective Service 
at various locations primarily located in but not limited to New York City (Manhattan 
and Bronx) and Long Island, New York.  In furnishing these services, the Contractor 
shall provide all necessary management, supervision, personnel, materials, supplies and 
equipment except as otherwise indicated, and shall plan, schedule, coordinate and ensure 
effective performance of, and conformance to, all aspects of the statement of work 
contained herein. 
 
02. CONTRACT TYPE 
 
Services shall be furnished via Labor Hour Contract with fixed hourly rates. Resultant 
task orders under this contract will be Labor Hour type. 
 
03. MAXIMUM QUANTITIES 
 
The contract maximum is the total awarded price, inclusive of all optional ordering 
periods (to include the 6 month option available under FAR 52.217-8). The contract 
maximum is considered to be the “ceiling” price. 
 
The Schedule of Supplies/Services and Prices (i.e. the Schedule) sets forth the maximum 
quantity of hours that the Government may order per each stated ordering period. The 
maximum quantities set forth in the Schedule are based upon the current, known service 
requirement with adjustments to provide for maximum ordering flexibility.   The current, 
known service requirements are set forth in the attached Post Coverage Exhibits and are 
provided for informational purposes only.  The Government reserves the right to order up 
to the maximum quantities set forth in the Schedule regardless of the contents of the Post 
Coverage Exhibits attached to this contract to address unforeseen requirements such as 
the addition of new posts/buildings/location and/or expansion of duty hours at existing 
posts. 
 
Each task order issued under this contract will be issued for the actual known service 
requirements at that time, will be accompanied by a Post Coverage Exhibit and will set 
forth a ceiling price in the task order Schedule which will  be subject to the labor hour 
provisions found at FAR 52.212-4 (Alternate 1). Contractors will be paid only for 
services ordered and performed at the established hourly rates as contained in the task 
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orders.  The Government has the unilateral right to add, decrease, cancel, or modify 
services stated in each task order issued at the established unit prices, as long as the 
change is within the scope of the contract and the associated task order. The cumulative 
total of all orders issued under the contract shall not exceed the contract maximum price 
and/or maximum quantities unless and until the Contracting Officer notifies the 
contractor in writing that the contract maximum price has been increased and specifies in 
the notice a revised maximum price that shall constitute the maximum price for 
performance under this contract. 
 
04. PRICES 
 
A. Department of Labor (DOL) Wage Determination (WD) and/ or Collective 

Bargaining Agreement (CBA) 
 

1. The minimum wage rates and fringe benefits applicable to the contract are outlined 
in the Department of Labor (DOL) prevailing wage determinations and/or Collective 
Bargaining Agreement (CBA) incorporated into the contract. 
 

2.  The applicable job classification under a DOL prevailing wage determination is 
Guard II.  In the case of a CBA wage determination, the applicable job classification may 
be specified under a different title.  In either case, the applicable job classification reflects 
the minimum wage rates and fringe benefits that the Contractor must pay to all 
employees working under the contract. 

 
3. The attached Collective Bargaining Agreement (CBA) is herewith incorporated into 

the contract and only those provisions recognized as allowable wages or fringe benefits 
under the terms of the Service Contract Acts, as incorporated into the contract under FAR 
Clause 52.222-43, will be subject to adjustment when applicable. Incorporation of the 
CBA does not authorize price adjustment of all economic terms established in the CBA 
and is limited only to allowable wages and fringe benefits under the Service Contract 
Act. 
 
B. Contingency Pricing 
 

1.  Contractors shall not include contingency allowances to cover increased costs for 
which adjustments are provided under Federal Acquisition Regulation (FAR) Clause 
52.222-43 – Fair Labor Standards Act and Service Contract Act – Price Adjustments 
(Multiple Year and Option Contracts)(Sept. 2009). 
 

2.  In addition to increases to wages and fringe benefits prescribed by a revised wage 
determination, including bona fide fringe benefits specifically called out in a collective 
bargaining agreement, FPS may consider increases to other direct costs brought about by 
the contractor’s cost of compliance with the terms of a revised wage determination (e.g. 
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state gross receipts tax).  Any price adjustment request associated with such other direct 
cost(s) must be supported by documentation demonstrating that a contingency covering 
an increase to the subject cost(s) was not included in the contractor’s price proposal 
accepted by the Government at time of award. 
 

3.  For cost/price factors that are subject to variation, but are not subject to adjustment 
under the provisions above, contractors may factor in contingency allowances. 
 
Note: Increases to Supervisor wages and benefits are not subject to contract price 
adjustment in the subsequent ordering periods under FAR 52.222-43(d), unless the 
Supervisory position is expressly covered under a Collective Bargaining Agreement or 
DOL Wage Determination.  For Supervisory positions that are not subject to contract 
adjustment under FAR 52.222-43(d), the contractor is permitted to include a reasonable 
escalation in subsequent option periods based on the labor market in the geographical 
area that the effort will be performed. 
 
C.  Definitions 

 
1. Basic Services – Basic services are the permanent ongoing services specifically 

included in the task order(s) at time of award or added through modification up to any 
established maximums identified in the contract. The Government shall order these 
services using the Basic Services Rates specified in the Schedule of Supplies/Services 
and Prices. 
 

2. Temporary Additional Services - During the term of the contract, the Government 
may have requirements for temporary additional services (TAS) beyond the basic 
services requirements. TAS are the short term, non-recurring needs for service such as an 
increase in hours to an existing or subsequently added post to include the weekend where 
a public demonstration is taking place over the weekend, addition of posts to provide for 
increased security for special events or high profile visitors to the building, extension of 
existing post hours in a building to cover seasonal fluctuations (such as at an IRS 
building during tax season), etc. Should a continuing need for additional service arise, a 
contract modification will be issued by the government to provide for those services as 
permanent post locations. 
 

Due to the nature of TAS the Contractor may be required to perform these services 
with little advance notice. If the Government provides the contractor with more than 72 
hours notification to perform TAS, the Government shall issue an order using the basic 
services rates specified in the Schedule of Supplies/Services and Prices. If the 
Government provides the contractor with less than 72 hours notification to perform TAS, 
the Government shall issue an order using the TAS rates specified in the Schedule of 
Supplies/Services and Prices. If the period of performance for the TAS is expected to 
exceed 72 hours and the Government provides the contractor with less than 72 hours 
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notification to perform these services, the first 72 hours of performance shall be ordered 
at the TAS rate specified in the Schedule of Supplies/Services and Prices.  Any hours 
performed after the initial 72 hour period shall be ordered at the Basic Services rate 
specified in the Schedule of Supplies/Services and Prices. 
 

In the event anyone other than the Contracting Office or FPS COTR contacts the 
Contractor to request TAS under this contract, the Contractor shall not proceed with the 
request but shall notify the FPS COTR and Contracting Officer immediately. Contractors 
who perform services without proper authorization from the Contracting Officer or FPS 
COTR shall not be reimbursed for such services. 
 
3. Emergency Security Services - The Contractor shall furnish fully qualified PSOs, 
management, supervision, equipment, supplies and any other cost for sustained 
emergency surge security force services. Deployments may be to large and small-scale 
events such as natural disasters, civil disturbances, or other unanticipated events on an as- 
needed basis. The requirements under the “ESS ” Contract Line Item Number (CLIN) 
shall be ordered for anywhere in the geographic area covered under this contract with 
little, if any, advance notice. The hourly rate for emergency PSO services shall be 
inclusive of all costs (including, but not limited to, travel costs, per diem, lodging, 
mileage, and vehicles) directly related to or incidental to providing service at locations 
the Government will specify when ordered. There will be no “phase-in” period for these 
requirements.  The contractor shall have sufficient, fully qualified staff to meet all 
requirements ordered under the ESS CLIN at any time.  (NOTE: It is possible that the 
government may order all estimated hours in a single emergency event.  The contractor 
may use reserve forces to fulfill ESS requirements, however, the use of reserve forces to 
meet ESS requirements will not relieve the contractor of the requirement to maintain a 
sufficient reserve force to provide all services under the contract to include ongoing Basic 
Services and TAS requirements.)  The requirements ordered under the emergency force 
service CLIN(s) will be for no more than 120 days of service. Thereafter, provided the 
Government notifies the Contractor within 30 days before the expiration of the 
emergency force service task order, any continuing long-term requirements for those 
same post/locations shall be at the basic hourly rates specified for fixed posts/facilities 
within the contract. 
 
4. Continuity of Operations Plan (COOP) Implementation – The Contractor shall 
submit a COOP to the Government as a post-award deliverable. The COOP shall identify 
provisions made for the acquisition of necessary personnel, resources and supplies, if 
necessary, for continuation of PSO operations in the event of an emergency such as a 
pandemic (e.g. H1N1 flu virus) until normal operations can be resumed.  It is noted that 
an event requiring implementation of the COOP may result in a reduction in 
requirements due to partial or full closure of Government facilities and/or realignment of 
requirements based on the importance of continued operations at certain Government 
facilities due to the mission of their tenants or security level. Actual hours worked by 
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PSOs standing posts during such an emergency will be invoiced under the Basic Services 
CLIN.  All other direct costs (ODCs) associated with implementation of the COOP, 
including but not limited to: overtime, travel and per diem, PPE replenishment, changes 
to IT/communication systems or devices, and training and certification of additional 
personnel etc. shall be reimbursed under the Optional COOP Implementation CLIN 
contained in the Schedule of Supplies/Services and Prices.  Since COOP implementation 
costs cannot be pre-determined at this time, the Government has provided estimates and 
established Not To Exceed Amounts in the Schedule of Supplies/Services and Prices. 
 
Pursuant to the clause entitled, Continuity of Critical Contractor Deliverables [Services] 
in the Event of an Emergency (October 2009)(tailored), the Government may unilaterally 
exercise these CLINs in the event of an emergency event.  The CLINs will be funded 
upon exercise and the contractor may invoice for costs associated with COOP 
Implementation up to the Not-to-Exceed Amount specified in the Schedule of 
Supplies/Services and Prices. All reimbursable costs/ODCs must be authorized by the 
Contracting Officer. Written authorization must be gained prior to incurring costs under 
this CLIN.  Contractors shall provide a cost element breakdown and applicable indirect 
rates with their request. Reimbursable costs/ODCs must be in conformance with the 
contractor’s approved Continuity of Operations Plan (COOP).  Invoices submitted for 
payment against this CLIN shall be rejected if CO authorization was not previously 
obtained. The contractor shall invoice 30 days in arrears on a monthly basis during the 
length of the event. 
 
Other direct costs associated with COOP Implementation shall not exceed the maximum 
amounts specified in the Schedule of Supply/Services and Prices without authorization 
from the contracting officer. 

 

 
 

05. PACKING AND MARKING 
 
A. Payment of Postage and Fees. All postage and fees related to submitting information, 
including forms, reports, etc., to the Contracting Officer or the Contracting Officer's 
Technical Representative shall be paid by the Contractor. 
 
B. Marking.  All information submitted to the Contracting Officer or the Contracting 
Officer's Technical Representative shall clearly indicate the contract and task order 
number for which the information is being submitted. 
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06. INSPECTION AND ACCEPTANCE - CONTRACTOR'S 
RESPONSIBILITY 
 
The Contractor shall provide for all day-to-day supervision, inspection and monitoring of 
all work performed to ensure compliance with the contract requirements.  The results of 
inspections conducted shall be documented in an inspection report for submission to the 
Government.  The Contractor shall follow through to assure that all Government and 
Contractor identified defects or omissions in the contract requirements are corrected. 
 

07. CONTRACT TRANSITION AND PHASE-IN 
 
Statement of Work, Section 2 includes a general statement that the Government will 
consider no less than a minimum of 90 days and no more than 180 days maximum for 
start-up, from contract award to start date.  The firm requirement for this particular 
procurement is a contract transition of 180 days from contract award to performance start 
date. 
 
08. DELIVERIES OR PERFORMANCE - TERM OF CONTRACT 
 
The full term of the contract will be up to five (5) years, if all established optional 
ordering periods are exercised. The start and end dates for the base ordering period and 
each optional ordering period will be defined within the resultant contract. Applicable 
periods of performance will be established in resultant task orders.  Established optional 
ordering periods may be exercised in accordance with FAR 52.217-9 “Option to Extend 
the Term of the Contract”. 
 
09. OPTION TO EXTEND SERVICES BEYOND THE TERM OF THE 
CONTRACT 
 
If it is determined by the Government that award of a successor contract cannot be made 
to start immediately after the end of the last optional ordering period, the Government 
shall have the unilateral option of extending the services of this contract for an additional 
six (6) months beyond the last optional ordering period in accordance with FAR 52.217- 
8. The price associated with the potential need to exercise the option under FAR 52.217-8 
shall be evaluated.  Using the Pricing Schedule, the Contractor shall submit unit prices 
and extended prices (i.e. Unit Price x Estimated Quantity) for the line items entitled, “6 
Month Extension Period Pursuant to FAR 52.217-8” under Basic Services, TAS and ESS. 
The Government will determine whether the price, inclusive of all options (including the 
options available under FAR 52.217-8), is fair and reasonable, and whether the price of 
the base period and all option periods (including the option(s) represented by FAR 
52.217-8), in combination with the other evaluation factors specified in the solicitation, 
represents the best value to the Government.” 
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10. CONTRACT ADMINISTRATION DATA 
 
10A. SUBMISSION OF INVOICES – Invoices shall be submitted for payment within 
30 days after completion of the prior month’s services.  Invoices shall not contain any 
employee Personally Identifiable Information (PII).  Invoices shall be submitted via one 
of the following three methods: 
 
1.  By mail: 
 
NPPD-FPS-Region 2 
 
DHS, NPPD 
Burlington Finance Center 
P.O. Box 1279 
Williston, VT  05495-1279 
Attn:  FPS Region 2 Invoice 
 
2.  By facsimile (fax): # 802-288-7658. The invoice submission shall include a cover 
sheet with the contractor’s point of contact information and # of pages. 
 
3.   By e-mail: NPPDinvoice.consolidation@dhs.gov 

 

The invoice number and FPS Region 2 shall be annotated in the subject line of the e-mail. 
Only (1) invoice shall be submitted per e-mail message. 
The invoice attached to the e-mail shall be in Portable Document Format (PDF) 
 
Invoices submitted by other than these three methods will not be processed and will be 
returned. 
 
Contractors shall provide an informational copy of each invoice to the Contracting 
Officer at the Contract Specialist, Brian 
Connolly at nd the Contracting Officer’s 
Representative a
 
In addition to the information required for a proper invoice as identified in FAR 52.212-4 
(g)(1), Contract Terms and Conditions – Commercial Items, (JUNE 2010), the contractor 
shall annotate “FPS Region 2” on the face of each invoice. Contractors shall submit only 
one invoice per contract per month unless otherwise authorized by the Contracting 
Officer. Failure to comply with these submission requirements will result in rejection of 
the invoice. 
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10B.  PAYMENTS 
 
1.  Payment will be made on a calendar month basis in arrears upon submission of an 
invoice.  Payment will be due on the 30th calendar day after receipt of a proper invoice or 
date of receipt of services, whichever is later. 
 
2.  It is the objective of the Government to obtain complete and satisfactory performance 
in accordance with the terms of specifications and requirements of this contract.  The 
criteria for deductions and adjustments below will be used by the Government in 
determining monetary deductions for nonperformance of work under this contract and for 
adjustments for deficiencies in the performance of work.  In no event shall contractor 
invoice or the Government be obligated to pay for any hours in excess of the amount 
identified within the contract (inclusive of all modifications). 
 
3.  The Contractor is responsible for submitting accurate invoices that reflect the actual 
services provided each month.  Where there are variances between the requirements cited 
in the task order(s) and the work actually performed (e.g., unmanned posts), the 
Contractor shall attach a separate sheet to the invoice detailing each instance of a 
variance.  The Contractor shall compute the invoice price to reflect the actual amount of 
hours performed.  Repeated substantiated errors in invoicing may adversely affect the 
performance assessments assigned during the pendency of the contract.  Submission of 
false invoices shall be subject to contractual and legal actions. 

 
4.  To verify the monthly payment for productive man-hours, the Contracting Officer’s 
designated representative may compare the labor-hours required in the task order with the 
DHS Form 139, Record of Time of Arrival and Departure from Buildings, or other 
approved sign-in/sign-out form.  The Government may perform a 100% comparison or 
sampled comparison to verify the accuracy of the Contractor’s invoice.  The Government 
will only pay for services actually rendered by the Contractor and funded on the task 
order.  If variances are noted between the invoice and the DHS Form 139, the 
Government will propose a price deduction.  For example, if the task order required that a 
post be manned for 12 hours, and the Contractor billed for 12 hours, but the DHS Form 
139 shows that post was manned for 10 hours, the 10 hours will prevail and the 
Government will deduct the difference. 
 
Any inquiries regarding payment shall be directed to the COTR and/or CO. 
 
10C.  ADJUSTING PAYMENTS FOR CONTRACTOR PERFORMANCE 
 

1. Deductions for Failure to Provide Man-hours 
 

a. To compute labor-hour deductions the Contracting Officer's Representative will 
compare the man-hours reported by the Contractor through the Post Tracking System 
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(PTS)(PTS is further defined in the SOW), with the DHS Form 139, Record of Time of 
Arrival and Departure from Buildings, or other approved Sign-in/Sign-out methods. 
 

b. Reduction at Post – In the event that posted PSOs were released or were not 
required to report due to weather closure, Presidential declared holiday, or similar 
unforeseen occurrence, payments will be made only for the hours actually worked. 
 

c. In the event the Contractor reports more hours than are reflected in PTS, on the 
DHS Form 139, or any other approved Sign-in/Sign-out method, the approved method 
will prevail.  For example: If the weekly report submitted by the Contractor indicates that 
an employee worked 8 hours and the sign-in/sign-out form shows that employee as 
having been in the building 5 hours, the 5 hours will prevail and a deduction will be taken 
for the 3 hours not furnished.  In the event the Contractor, for any reason whatsoever, 
fails to provide the manpower specified for labor, deductions will be made at the current 
fully weighted hourly rate. 
 

d. The Government may assess price deductions for each post hour where services are 
not rendered in accordance to the provisions of the contract (e.g. PSO on post but not 
properly equipped, certified or licensed). 
 

e. Use of deductions does not preclude the use of any other remedies.  The 
Government reserves all contractual rights and remedies.  Nothing in this section shall be 
interpreted to allow the contractor to knowingly fail to provide the manpower specified 
for labor and/or render services that are not in accordance with the provisions of the 
contract. 
 

2.  Contractor Use of DHS Form 139, or Approved Alternate 
 

If the Contractor uses DHS Form 139 (Record of Time of Arrival/Departure from 
Facility) the Contractor will retrieve the forms from each post and submit the reports for 
the previous week to the COTR every Monday by 10:00 am or as otherwise directed by 
the COTR. The Contractor shall incorporate and certify that the data contained on the 
approved sign-in form is accurate, complete and in agreement with the hours presented 
on their invoice.  (Facsimile copies of completed DHS Form 139’s may not be used for 
this purpose.) 
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11. THE ROLE OF GOVERNMENT PERSONNEL AND RESPONSIBILITY 
FOR CONTRACT ADMINISTRATION 
 
A.  Contracting Officer (CO) 
 

1.   The CO for this RFP and resultant award is: Margaret Flanagan 
 

2.  Administrative Contracting Officer(s) will be assigned after award of the order. 
 
3.  The CO has the overall responsibility for the administration of the contract.  The CO 
alone is authorized to take action on behalf of the Government to amend, modify or 
deviate from the contract’s terms and conditions; make final decisions on unsatisfactory 
performance; terminate the contract or task order for convenience or cause; and issue 
final decisions regarding questions or matters under dispute.  The CO may delegate 
certain other responsibilities to an authorized representative. 
 
B.  Contracting Officer's Technical Representative (COTR) 
 
1.  The COTR for the order is: Michael DeFrancesco 
 
2.  The COTR is designated to assist the CO in the discharge of his or her responsibilities 
when he or she is unable to be directly in touch with the task order work.  In the event 
that the COTR is absent or unavailable, another COTR Alternate will be designated. The 
responsibilities of the COTR and his/her alternate include, but are not limited to: 
determining the adequacy of performance by the Contractor in accordance with the terms 
and conditions of the contract, acting as the Government's representative in charge of 
work at the site(s); ensuring compliance with the contract requirements insofar as the 
actual performance is concerned; advising the Contractor of proposed deductions for non- 
performance or unsatisfactory performance; and advising the CO of any factors which 
may cause delay in the performance of work. 
 
3.  After award of the contract or task order, the CO will issue a written Delegation of 
Authority memorandum to the COTR that details the scope of duties the COTR is 
authorized to perform and manage.  The COTR shall not make any decisions regarding 
the performance of the work under the order except as outlined in the memorandum.  A 
copy of the memorandum shall be sent to the Contractor. 
 
4.  The Contractor shall immediately notify the CO in the event the COTR directs the 
Contractor to perform work that the Contractor believes is not part of the contract or the 
COTR assumes duties not designated in the memorandum.  The CO will then make a 
determination as to the issue and respond to all affected parties in the most appropriate 
manner deemed necessary. 
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12. SUPPLEMENTAL CONTRACT CLAUSES 
 

The following clauses from the Federal Acquisition Regulation (FAR) and Homeland 
Security Acquisition Regulation (HSAR) are incorporated into this contract. 

 
A.  FAR 52.252-2, CLAUSES INCORPORATED BY REFERENCE (FEB 1998): 
This contract incorporates one or more clauses by reference, with the same force and 
effect as if they were given in full text. Upon request, the Contracting Officer will make 
their full text available.  Also, the full text of a clause may be accessed electronically at 
this address: http://www.arnet.gov/far 

 

NUMBER 
52.204-2 
52.204-4 
 
52.204-7 
52.204-9 

TITLE 
Security Requirements 
Printed or Copied Double-Sided on Postconsumer Fiber 
Content Paper 
Central Contractor Registration 
Personal Identity Verification of Contractor Personnel 

DATE 
AUG 1996 

 
MAY 2011 
FEB 2012 
JAN 2011 

52.222-40 Notification of Employee Rights Under the National Labor
Relations Act DEC 2010 

52.223-2 Affirmative Procurement of Biobased Products Under
Service and Construction Contracts DEC 2007 

52.223-6 Drug-Free Workplace MAY 2001 
52.232-18 Availability of Funds APR 1984 
52.237-3 Continuity of Services JAN 1991 
52.242-15 Stop Work Order AUG 1989 
52.245-1 Government Property AUG 2010 
52.245-9 Use and Charges AUG 2010 
3052.211-70 Index for Specifications DEC 2003 
3052.219-70 Small Business Subcontracting Reporting Program JUN 2006 
3052.222-70 Strikes or Picketing Affecting Timely Completion of the  

  Contract Work DEC 2003 
3052.222-71 Strikes or Picketing Affecting Access to a DHS Facility DEC 2003 
3052.228-70 Insurance DEC 2003 
3052.242.71 Dissemination of Contract Information DEC 2003 
3052.242-72 Contracting Officer's Technical Representative DEC 2003 
3052.245-70 Government Property Reports OCT 2008 

 

B.  THE FOLLOWING CLAUSES ARE INCORPORATED BY FULL TEXT 
 

 

52.209-9 Updates of Publicly Available Information Regarding Responsibility 
Matters  (FEB 2012) 
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(a) The Contractor shall update the information in the Federal Awardee Performance 
and Integrity Information System (FAPIIS) on a semi-annual basis, throughout the life of 
the contract, by posting the required information in the Central Contractor Registration 
database at http://www.ccr.gov. 
(b)(1) The Contractor will receive notification when the Government posts new 

information to the Contractor’s record. 
(2) The Contractor will have an opportunity to post comments regarding information 

that has been posted by the Government. The comments will be retained as long as the 
associated information is retained, i.e., for a total period of 6 years. Contractor comments 
will remain a part of the record unless the Contractor revises them. 

(3)(i) Public requests for system information posted prior to April 15, 2011, will be 
handled under Freedom of Information Act procedures, including, where appropriate, 
procedures promulgated under E.O. 12600. 
 
As required by section 3010 of Public Law 111-212, all information posted in FAPIIS on 
or after April 15, 2011, except past performance reviews, will be publicly available. 
 

(End of clause) 
 
FAR 52.216-18 ORDERING (OCT 1995) 
(a) Any supplies and services to be furnished under this contract shall be ordered by 
issuance of delivery orders or task orders by the individuals or activities designated in the 
Schedule. Such orders may be issued from date of award through five years. 

(b) All delivery orders or task orders are subject to the terms and conditions of this 
contract. In the event of conflict between a delivery order or task order and this contract, 
the contract shall control. 

(c) If mailed, a delivery order or task order is considered “issued” when the Government 
deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic 
commerce methods only if authorized in the Schedule. 

 
FAR 52.216-19 ORDER LIMITATIONS (OCT 1995) 
(a) Minimum order. When the Government requires supplies or services covered by this 
contract in an amount of less than less than 10 hours the Government is not obligated to 
purchase, nor is the Contractor obligated to furnish, those supplies or services under the 
contract. 

(b) Maximum order. The Contractor is not obligated to honor— 
(1) Any order for a single item in excess of 681,000 hours; 

(2) Any order for a combination of items in excess of 681,000 hours; or 
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(3) A series of orders from the same ordering office within 15 days that together call for 
quantities exceeding the limitation in paragraph (b)(1) or (2) of this section. 

(c) If this is a requirements contract (i.e., includes the Requirements clause at 
subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is 
not required to order a part of any one requirement from the Contractor if that 
requirement exceeds the maximum-order limitations in paragraph (b) of this section. 

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any 
order exceeding the maximum order limitations in paragraph (b), unless that order (or 
orders) is returned to the ordering office within 5 days after issuance, with written notice 
stating the Contractor’s intent not to ship the item (or items) called for and the reasons. 
Upon receiving this notice, the Government may acquire the supplies or services from 
another source. 

 
FAR 52.216-22 INDEFINITE QUANTITY (OCT 1995) 
(a) This is an indefinite-quantity contract for the supplies or services specified, and 
effective for the period stated, in the Schedule. The quantities of supplies and services 
specified in the Schedule are estimates only and are not purchased by this contract. 

(b) Delivery or performance shall be made only as authorized by orders issued in 
accordance with the Ordering clause. The Contractor shall furnish to the Government, 
when and if ordered, the supplies or services specified in the Schedule up to and 
including the quantity designated in the Schedule as the “maximum.” The Government 
shall order at least the quantity of supplies or services designated in the Schedule as the 
“minimum.” 

(c) Except for any limitations on quantities in the Order Limitations clause or in the 
Schedule, there is no limit on the number of orders that may be issued. The Government 
may issue orders requiring delivery to multiple destinations or performance at multiple 
locations. 

(d) Any order issued during the effective period of this contract and not completed within 
that period shall be completed by the Contractor within the time specified in the order. 
The contract shall govern the Contractor’s and Government’s rights and obligations with 
respect to that order to the same extent as if the order were completed during the 
contract’s effective period; provided, that the Contractor shall not be required to make 
any deliveries under this contract after April 30, 2018. 
 
MINIMUM and MAXIMUM QUANTITIES 
In accordance with paragraph (b) of the “Indefinite Quantity” clause, the guaranteed 
minimum amount to be ordered under this contract is $100,000 worth of orders at the 
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established unit price (s). The contract maximum is the total awarded price, inclusive of 
all options. 
 
FAR 52.217-8 OPTION TO EXTEND SERVICES (NOV 1999) 
The Government may require continued performance of any services within the limits 
and at the rates specified in the contract. These rates may be adjusted only as a result of 
revisions to prevailing labor rates provided by the Secretary of Labor. The option 
provision may be exercised more than once, but the total extension of performance 
hereunder shall not exceed six (6) months. The Contracting Officer may exercise the 
option by written notice to the Contractor at least 15 calendar days before the contract 
expires. 
 
FAR 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 
2000) 

 

(a) The Government may extend the term of this contract by written notice to the 
contractor at least 30 days before the contract expires; provided that the Government 
gives the contractor a preliminary written notice of its intent to extend at least 60 days 
before the contract expires.  The preliminary notice does not commit the Government to 
an extension. 

 

(b) If the Government exercises this option, the extended contract shall be considered to 
include this option clause. 

 

(c) The total duration of this contract, including exercise of any options under this 
clause, shall not exceed five years. 
 
FAR 52.222-42 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES 
(MAY 1989) 
In compliance with the Service Contract Act of 1965, as amended, and the regulations of 
the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service 
employees expected to be employed under the contract and states the wages and fringe 
benefits payable to each if they were employed by the contracting agency subject to the 
provisions of 5 U.S.C. 5341 or 5332. 
 

This Statement is for Information Only. 
It is not a Wage Determination. 

 
HOURLY % OF BASIC HOURLY RATE 

EMPLOYEE CLASS  MONETARY WAGE   AS FRINGE BENEFITS 
Guard II  $20.36   36.25% 

 

 
 

Sick Leave Required by Law: 
13 days of sick leave per year 
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Paid Holidays Provided by Law: 
 
1 New Year's Day 
2 President’s Day 
3 Martin Luther King's Birthday 
4 Memorial Day 
5 Independence Day 
6 Labor Day 
7 Columbus Day 
8 Veterans Day 
9 Thanksgiving Day 
10 Christmas 
 
Vacation or Paid Leave Required by Law: 
(1)  Two (2) hours of annual leave each week for an employee with less than three (3) 
years of service. 
 
(2)  Three (3) hours of annual leave each week for an employee with three (3) but less 
than 15 years of service. 
 
(3)  Four (4) hours of annual leave each week for an employee with 15 or more years of 
service. 
 
3052.204-71 CONTRACTOR EMPLOYEE ACCESS (JUN 2006) 
 
(a) Sensitive Information, as used in this Chapter, means any information, the loss, 
misuse, disclosure, or unauthorized access to or modification of which could adversely 
affect the national or homeland security interest, or the conduct of Federal programs, or 
the privacy to which individuals are entitled under section 552a of title 5, United States 
Code (the Privacy Act), but which has not been specifically authorized under criteria 
established by an Executive Order or an Act of Congress to be kept secret in the interest 
of national defense, homeland security or foreign policy. This definition includes the 
following categories of information: 
 
(1) Protected Critical Infrastructure Information (PCII) as set out in the Critical 
Infrastructure Information Act of 2002 (Title II, Subtitle B, of the Homeland Security 
Act, Public Law 107-296, 196 Stat. 2135), as amended, the implementing regulations 
thereto (Title 6, Code of Federal Regulations, Part 29) as amended, the applicable PCII 
Procedures Manual, as amended, and any supplementary guidance officially 
communicated by an authorized official of the Department of Homeland Security 
(including the PCII Program Manager or his/her designee); 
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(2) Sensitive Security Information (SSI), as defined in Title 49, Code of Federal 
Regulations, Part 1520, as amended, “Policies and Procedures of Safeguarding and 
Control of S SI,” as amended, and any supplementary guidance officially communicated 
by an authorized official of the Department of Homeland Security (including the 
Assistant Secretary for the Transportation Security Administration or his/her designee); 
 
(3) Information designated as “For Official Use Only,” which is unclassified information 
of a sensitive nature and the unauthorized disclosure of which could adversely impact a 
person’s privacy or welfare, the conduct of Federal programs, or other programs or 
operations essential to the national or homeland security interest; and 
 
(4) Any information that is designated “sensitive” or subject to other controls, safeguards 
or protections in accordance with subsequently adopted homeland security information 
handling procedures. 
 
(b) “Information Technology Resources” include, but are not limited to, computer 
equipment, networking equipment, telecommunications equipment, cabling, network 
drives, computer drives, network software, computer software, software programs, 
intranet sites, and internet sites. 
 
(c) Contractor employees working on this contract must complete such forms as may be 
necessary for security or other reasons, including the conduct of background 
investigations to determine suitability. Completed forms shall be submitted as directed by 
the Contracting Officer. Upon the Contracting Officer's request, the Contractor's 
employees shall be fingerprinted, or subject to other investigations as required. All 
contractor employees requiring recurring access to Government facilities or access to 
sensitive information or IT resources are required to have a favorably adjudicated 
background investigation prior to commencing work on this contract unless this 
requirement is waived under Departmental procedures. 
 
(d) The Contracting Officer may require the contractor to prohibit individuals from 
working on the contract if the government deems their initial or continued employment 
contrary to the public interest for any reason, including but not limited to, carelessness, 
insubordination, incompetence, or security concerns. 
 
(e) Work under this contract may involve access to sensitive information. Therefore, the 
Contractor shall not disclose, orally or in writing, any sensitive information to any person 
unless authorized in writing by the Contracting Officer. For those contractor employees 
authorized access to sensitive information, the contractor shall ensure that these persons 
receive training concerning the protection and disclosure of sensitive information both 
during and after contract performance. 
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(f) The Contractor shall include the substance of this clause in all subcontracts at any tier 
where the subcontractor may have access to Government facilities, sensitive information, 
or resources. 
 

(End of clause) 

HSAR 3052.209-70 PROHIBITION ON CONTRACTS WITH CORPORATE 
EXPATRIATES (JUN 2006) 

(a) Prohibitions. 

Section 835 of the Homeland Security Act, 6 U.S.C. 395, prohibits the Department of Homeland 
Security from entering into any contract with a foreign incorporated entity which is treated as an 
inverted domestic corporation as defined in this clause, or with any subsidiary of such an entity. 
The Secretary shall waive the prohibition with respect to any specific contract if the Secretary 
determines that the waiver is required in the interest of national security. 

(b) Definitions. As used in this clause: 

Expanded Affiliated Group means an affiliated group as defined in section 1504(a) of the Internal 
Revenue Code of 1986 (without regard to section 1504(b) of such Code), except that section 1504 
of such Code shall be applied by substituting `more than 50 percent' for `at least 80 percent' each 
place it appears. 

Foreign Incorporated Entity means any entity which is, or but for subsection (b) of section 835 of 
the Homeland Security Act, 6 U.S.C. 395, would be, treated as a foreign corporation for purposes 
of the Internal Revenue Code of 1986. 

Inverted Domestic Corporation. A foreign incorporated entity shall be treated as an inverted 
domestic corporation if, pursuant to a plan (or a series of related transactions)— 

(1) The entity completes the direct or indirect acquisition of substantially all of the 
properties held directly or indirectly by a domestic corporation or substantially all of 
the properties constituting a trade or business of a domestic partnership; 

(2) After the acquisition at least 80 percent of the stock (by vote or value) of the 
entity is held— 

(i) In the case of an acquisition with respect to a domestic 
corporation, by former shareholders of the domestic corporation by 
reason of holding stock in the domestic corporation; or 

(ii) In the case of an acquisition with respect to a domestic 
partnership, by former partners of the domestic partnership by reason  
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of holding a capital or profits interest in the domestic partnership; 
and 

(3) The expanded affiliated group which after the acquisition includes the entity 
does not have substantial business activities in the foreign country in which or under 
the law of which the entity is created or organized when compared to the total 
business activities of such expanded affiliated group. 

Person, domestic, and foreign have the meanings given such terms by paragraphs (1), (4), and (5) 
of section 7701(a) of the Internal Revenue Code of 1986, respectively. 

(c) Special rules. The following definitions and special rules shall apply when determining whether 
a foreign incorporated entity should be treated as an inverted domestic corporation. 

(1) Certain stock disregarded. For the purpose of treating a foreign incorporated 
entity as an inverted domestic corporation these shall not be taken into account in 
determining ownership: 

(i) Stock held by members of the expanded affiliated group which 
includes the foreign incorporated entity; or 

(ii) Stock of such entity which is sold in a public offering related to 
an acquisition described in section 835(b)(1) of the Homeland 
Security Act, 6 U.S.C. 395(b)(1).  

(2) Plan deemed in certain cases. If a foreign incorporated entity acquires directly 
or indirectly substantially all of the properties of a domestic corporation or 
partnership during the 4-year period beginning on the date which is 2 years before 
the ownership requirements of subsection (b)(2) are met, such actions shall be 
treated as pursuant to a plan. 

(3) Certain transfers disregarded. The transfer of properties or liabilities (including 
by contribution or distribution) shall be disregarded if such transfers are part of a 
plan a principal purpose of which is to avoid the purposes of this section. 

(d) Special rule for related partnerships. For purposes of applying section 835(b) of the Homeland 
Security Act, 6 U.S.C. 395(b) to the acquisition of a domestic partnership, except as provided in 
regulations, all domestic partnerships which are under common control (within the meaning of 
section 482 of the Internal Revenue Code of 1986) shall be treated as a partnership. 
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( e) Treatment of Certain Rights. 

(1) Certain rights shall be treated as stocks to the extent necessary to reflect the 
present value of all equitable interests incident to the transaction, as follows: 

(i) warrants; 

(ii) options; 

(iii) contracts to acquire stock; 

(iv) convertible debt instruments; and 

(v) others similar interests. 

(2) Rights labeled as stocks shall not be treated as stocks whenever it is deemed 
appropriate to do so to reflect the present value of the transaction or to disregard 
transactions whose recognition would defeat the purpose of Section 835. 

(t) Disclosure. The offeror under this solicitation represents that [Check one]: 

X it is not a foreign incorporated entity that should be treated as an inverted domestic corporation 
pursuant to the criteria of (HSAR) 48 CFR 3009 .108-7001 through 3 009 .108-7003; 

_ it is a foreign incorporated entity that should be treated as an inverted domestic corporation 
pursuant to the criteria of (HSAR) 48 CFR 3009.108-7001through3009.108-7003, but it has 
submitted a request for waiver pursuant to 3009.108-7004, which has not been denied; or 

_ it is a foreign incorporated entity that should be treated as an inverted domestic corporation 
pursuant to the criteria of (HSAR) 48 CFR 3009.108-7001through3009.108-7003, but it plans to 
submit a request for waiver pursuant to 3009.108-7004. 

(g) A copy of the approved waiver, if a waiver has already been granted, or the waiver request, ifa 
waiver has been applied for, shall be attached to the bid or proposal. 

HSAR 3052.209-76 PROHIBITION ON FEDERAL PROTECTIVE SERVICE 
GUARD SERVICES CONTRACTS WITH BUSINESS CONCERNS OWNED, 
CONTROLLED, OR OPERATED BY AN INDMDUAL CONVICTED OF A 
FELONY (DEC 2009) 

(a) Prohibitions. Section 2 of the Federal Protective Service Guard Contracting Reform 
Act of 2008, Public Law 110-356, generally prohibits the Department of Homeland 
Security from entering into a contract for guard services under the Federal Protective 
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Service (FPS) guard services program with any business concern owned, controlled, or 
operated by an individual convicted of a serious felony. 
 
(b) Definitions. As used in this clause: 
 
Business concern means a commercial enterprise and the people who constitute it. 
 
Felony means an offense which, if committed by a natural person, would be punishable 
by death or imprisonment for a term exceeding one year. 
 
Individual means any person, corporation, partnership, or other entity with a legally 
independent status. 
 
Convicted of a felony means any conviction of a felony in violation of state or federal 
criminal statutes, including the Uniform Code of Military Justice, whether entered on a 
verdict or plea, including a plea of nolo contendere, for which a sentence has been 
imposed. 

 

 

(c) A business concern that is owned, controlled, or operated by an individual who has 
been convicted of any felony, and that wishes to submit a bid, proposal, or other offer on 
a solicitation to obtain a FPS contract for guard services, must submit with its offer an 
award request as specified in paragraph (d) of this clause. 
 
(1) A financial, voting, operational, or employment interest in the business concern of the 
individual's spouse, child, or other family member, or person with whom the individual 
shares his or her household, will be imputed to the individual in determining whether the 
individual owns, controls, or operates a business concern. 

 

(2) An individual owns, controls, or operates a business concern by fulfilling or holding 
the following types of roles or interests with respect to the business concern: 
 
(i) Director or officer, including incumbents of boards and offices that perform duties 
ordinarily performed by a chairman or member of a board of directors, a secretary, 
treasurer, president, a vice president, or other chief official of a business concern, 
including Chief Financial Officer, Chief Operating Officer, or Chief contracting official. 
 
(ii) Officials of comparable function and status to those described in paragraph (c)(2)(i) 
of this clause as exist in partnerships of all kind and other business organizations, 
including sole proprietorships. 
 
(iii) A general partner in a general or limited partnership. 
 
(iv) An individual with a limited partnership interest of 25% or more. 

(v) An individual that has the: 
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(A) Power to vote, directly or indirectly, 25% or more interest in any class of voting stock 
of the business concern; 
 
 
(B) Ability to direct in any manner the election of a majority of the business concern's 
directors or trustees; or 
 
(C) Ability to exercise a controlling influence over the business concern's management 
and policies. 
 
(3) Generally, the existence of one or more of the roles or interests set forth in paragraph 
(c)(2) of this clause, including roles or interests attributed to the individual, will be 
sufficient to determine that the individual owns, controls or operates the business 
concern. However, specific facts of the case may warrant a different determination by 
Government in light of all of the facts and circumstances. Conversely, ownership, 
control, or the ability to operate the business concern, if it exists in fact, can be reflected 
by other roles or interests, and the offeror or contractor should reveal the existence of 
felony convictions if there is doubt as to whether the individual owns, controls or 
operates the business concern. 
 
(d) Award request. 
 
(1) A business concern owned, operated or controlled by an individual convicted of any 
felony may submit an award request to the Contracting Officer. The basis for such 
request shall be either that the subject felony is not a serious felony as defined in (HSAR) 
48 CFR 3009.171-5; that such individual no longer owns, controls or operates the 
business concern; or that commission of the serious felony no longer calls into question 
the individual or business concern's integrity or business ethics and that an award would 
be consistent with the mission of FPS. The business concern shall bear the burden of 
proof for award requests. 
 
(2) If the Contracting Officer in his or her sole discretion, is unable to affirmatively 
determine that the subject felony is not a serious felony as defined in (HSAR) 48 CFR 
3009.171-5 or that such individual no longer owns, controls or operates the business 
concern, then the Contracting Officer shall deny the award request. 

(3) The Head of the Contracting Activity has sole discretion to approve an award request. 

(4) A copy of the award request with supporting documentation or a copy of a previously 
approved award request shall be attached with the bid or proposal. 
 
(5) An award request shall contain the basis for the request (i.e., that the subject felony is 
not a serious felony as defined by this regulation; that the convicted individual does not  
or no longer owns, controls or operates the business concern; or that the commission of a 
serious felony no longer calls into question the individual or business concern's integrity 
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or business ethics and that an award would be consistent with the mission of FPS). The 
award request shall contain, at a minimum, the following information: 
 
 
(i) Name and Date of Birth of Individual Convicted of a felony. 
 
(ii) A full description of which roles or interests indicate that the individual owns, 
controls, or operates or may own control or operate the business concern. 
 
(iii) Date sentenced. 

(iv) Statute/Charge. 

(v) Docket/Case Number. 

(vi) Court/Jurisdiction. 

(vii) The nature and circumstances surrounding the conviction. 
 
(viii) Protective measures taken by the individual or business concern to reduce or 
eliminate the risk of further misconduct. 
 
(ix) Whether the individual has made full restitution for the felony. 

 

(x) Whether the individual has accepted responsibility for past misconduct resulting in 
the felony conviction. 
 
(6) Upon the request of the Contracting Officer, and prior to contract award, in addition to 
information described in paragraph (d)(5) of this clause, the business concern must 
provide such other documentation as is requested by the Contracting Officer to use in 
determining and evaluating ownership, control, or operation; the nature of the felonies 
committed; and such other information as is needed to make a decision on whether award 
should be made to the offeror under the Federal Protective Service Guard Contracting 
Reform Act of 2008. The refusal to timely provide such documentation may serve as 
grounds to preclude contract award. 
 
(e) (1) Privacy Statement. The offeror shall provide the following statement to any 
individual whose information will be submitted in an award request pursuant to (d)(5) 
and (6) of this clause. 
(2) Privacy Notice. The collection of this information is authorized by the Federal 
Protective Service Guard Contracting Reform Act of 2008 (Pub. L. 110-356) and 
Department of Homeland Security (DHS) implementing regulations at Homeland 
Security Acquisition Regulation (HSAR) 48 CFR 3009.171. This information is being 
collected to determine whether an individual that owns, controls, or operates the business 
concern submitting this offer has been convicted of a felony that would disqualify the 
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offeror from receiving an award. This information will be used by and disclosed to DHS 
personnel and contractors or other agents who require this information to determine 
whether an award request should be approved or denied. Additionally, DHS may share 
this personal information with the U.S. Justice Department and other Federal and State 
agencies for collection, enforcement, investigatory, or litigation purposes, or as otherwise 
authorized. Submission of this information by the individual is voluntary; however, 
failure to provide it may result in denial of an award to the offeror. Individuals who wish 
to correct inaccurate information in or to remove their information from an offer that has 
been submitted should contact the business concern submitting the offer and request 
correction. Should individuals seek to correct inaccurate information or remove their 
information from an offer that has been submitted in response to a solicitation for FPS 
guard services prior to contract award, an authorized representative of the business 
concern submitting the offer must contact the contracting officer of record and request 
that the firm's offer be formally withdrawn or submit a correction to the award request. 
After contract award, it is recommended that an authorized representative of the business 
concern that submitted the inaccurate or erroneous information contact the contracting 
officer of record. The contracting officer will handle such requests on a case by case 
basis. 

(f) Disclosure. The offeror under this solicitation represents that [Check one]: 

_x_lt is not a business concern owned, controlled, or operated by an individual 
convicted of a felony. 

__ It is a business concern owned, controlled, or operated by an individual convicted 
of a felony, and has submitted an award request pursuant to paragraph ( d) of this clause. 

(g) If an award request is applied for, the offeror shall attach the request with supporting 
documentation, to the bid or proposal. The supporting documentation may include copies 
of prior award requests granted to the offeror. 

(h) The notification in this paragraph applies if this is an indefinite delivery/indefinite 
quantity contract, blanket purchase agreement, or other contractual instrument that may 
result in the issuance of task orders, calls or option to extend the terms of a contract. The 
Contractor must immediately notify the Contracting Officer in writing upon any felony 
conviction of personnel who own, control or operate a business concern as defined in 
paragraph ( c) of this clause at any time during the performance of this contract. Upon 
notification of a felony conviction the Contracting Officer will review and make a new 
determination of eligibility prior to the issuance of any task order, call or exercise of an 
option. 
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Note:   In accordance with paragraph (d)(4) above, award requests shall be 
submitted using Attachment 9. 

 
C.  INSURANCE REQUIREMENT 
 
Pursuant to FAR clause 52.228-5, Insurance – Work on a Government Installation (Jan 
1997): 

 

a. Liability insurance coverage, written on the comprehensive form of policy, is 
required in the amount of $500,000 per occurrence for bodily injury and $50,000 per 
occurrence for property damage.  Automobile liability insurance, written on the 
comprehensive form of policy, is required in the amount of $200,000 per person and 
$500,000 per occurrence for bodily injury and $20,000 per occurrence for property 
damage. 

 

Note: "The United States of America, acting by and through the Federal Protective 
service" shall be named as an additional insured for general liability. 
 

b. The coverage specified below, pursuant to FAR 28.207, reflects the minimum 
insurance required. 
 
(1)  Workers' Compensation and Employer's Liability 
Contractors are required to comply with applicable Federal and State workers' 
compensation and occupational disease statutes. If occupational diseases are not 
compensable under those statutes, they shall be covered under the employer's liability 
section of the insurance policy, except when contract operations are so commingled with 
a contractor's commercial operations that it would not be practical to require this 
coverage.  Employer's liability coverage of at least $100,000 shall be required, except in 
States with exclusive or monopolistic funds that do not permit workers' compensation to 
be written by private carriers. 
 
(2)  General Liability 
The contractor shall provide bodily injury liability insurance coverage written on the 
comprehensive form of policy of at least $500,000 per occurrence and $50,000 per 
occurrence for property damage. 
 
(3)  Automobile Liability 
The contractor shall provide automobile liability insurance written on the comprehensive 
form of policy.  The policy shall provide for bodily injury and property damage liability 
covering the operation of all automobiles used in connection with performing the 
contract.  Policies covering automobiles operated in the United States shall provide 
coverage of at least $200,000 per person and $500,000 per occurrence for bodily injury 
and $20,000 per occurrence for property damage. The amount of liability coverage on 
other policies shall be commensurate with any legal requirements of the locality and 
sufficient to meet normal and customary claims. 
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(4)  Hazardous Materials 
Hazardous Materials - Catastrophic Insurance - Occurrence Type Insurance.  The 
Contractor shall carry occurrence insurance to cover claims involving the removal, 
transportation, and disposal of the asbestos and or PCB materials and contaminated 
removal equipment.  The coverage shall be a minimum of $1,000,000 per occurrence for 
all projects.  This insurance coverage shall survive the period of performance of this 
contract and beyond until such time as is reasonable that a claim may arise out of the 
work that was performed, all materials and hardware so contaminated are satisfactorily 
placed in the ultimate disposal facility or incinerated and compliance with all legal and 
environmental requirements have been accomplished. 

 

Note:  Paragraph (4) above applies only if asbestos and /or PCB materials are removed, 
transported or disposed of. 
 

c. The Contractor selected for award shall be required to submit satisfactory evidence 
of insurance prior to being permitted to commence work. 
 
D.  CONTINUITY OF CRITICAL CONTRACTOR DELIVERABLES 
[SERVICES ] IN THE EVENT OF AN EMERGENCY (October 2009)(tailored) 

 
1. The contractor shall submit to the contracting officer and COTR a contingency and 
continuity of operations plan (the “Plan”) for providing uninterrupted mission critical 
contract deliverables [for services] in the event of an H1N1 epidemic or other emergency, 
within the time specified, and covering the minimum requirements specified ,  at Section 
3.5 of the Statement of Work. 
 
2.   The contracting officer has identified all or a portion of the contract deliverables 
[services] under this contract as critical contract deliverables [services] in support of 
mission critical functions. The contractor-provided deliverables that have been 
determined to be critical contractor services in support of mission critical functions are 
listed in the Post Exhibits which are provided as an Attachment to this contract.  (It is 
noted that an event requiring implementation of your Plan may result in a reduction in 
requirements specified in the Post Exhibits due to partial or full closure of Government 
facilities and/or realignment of requirements specified in the Post Exhibits based on the 
importance of continued operations at certain Government facilities due to the mission of 
their tenants or security level.) 
 
3. The contractor recognizes that the contract deliverables [services] under this contract 
are vital to the Government and must be continued without interruption.  In the event the 
contractor anticipates not being able to perform due to any of the causes enumerated in 
the excusable delay clause of this contract, the contractor shall notify the contracting 
officer or other designated representative as expeditiously as possible and use its best 
efforts to cooperate with the Government in the Government’s efforts to maintain the 
continuity of operations. 
 
4. The Government reserves the right in such emergency situations to use Federal 
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employees of other agencies or contract support from other contractors or to enter into 
new contracts for critical contractor deliverables [services].  Any new contracting efforts 
would be conducted in accordance with OFPP letter, “Emergency Acquisitions” May 
2007 and FAR Subpart 18 and HSAM 3018 respectively or any other subsequent 
emergency guidance issued. 
 
5. Implementation of the Plan is exercisable as an option in the event of an emergency at 
the amounts specified in or reasonably determinable from the terms of the basic contract, 
or the contract as modified. 
 
6. In the event implementation of the contractor’s Plan is exercised by the Government, 
all reimbursable costs/ODCs must be authorized by the Contracting Officer via the 
COTR prior to incurring such costs. 
 
7. This clause shall be included in subcontracts for the critical deliverables [services]. 
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SUB-SECTION C-3 
 
52.212-5 Contract Terms and Conditions Required to Implement Statutes or 
Executive Orders—Commercial Items (Feb 2012) 
 
a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) 
clauses, which are incorporated in this contract by reference, to implement provisions of law or 
Executive orders applicable to acquisitions of commercial items: 

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)). 
    Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108- 
77, 108-78). 

 
 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting 
Officer has indicated as being incorporated in this contract by reference to implement provisions 
of law or Executive orders applicable to acquisitions of commercial items: 

 
_X_ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), 
with Alternate I (Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 
_X_ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110- 
252, Title VI, Chapter 1 (41 U.S.C. 251 note)). 

     (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment 
Act of 2009 (June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the 
American Recovery and Reinvestment Act of 2009. 

_X_ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract 
Awards (Jul 2010) (Pub. L. 109-282) (31 U.S.C. 6101 note). 
    (5) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements 
(Jul 2010) (Pub. L. 111-5) 
_ X_ (6) 52.209-6, Protecting the Government’s Interest When Subcontracting with 
Contractors Debarred, Suspended, or Proposed for Debarment. (Dec 2010) (31 U.S.C. 
6101 note). 
_X_ (7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters 
(Jan 2012) (41 U.S.C.) 
      (8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (section 740 
of Division C of Pub. L. 111-117, section 743 of Division D of Pub. L. 111-8, and section 745 of 
Division D of Pub. L. 110-161 
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      (9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 2011) 
(15 U.S.C. 657a). 

     (10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns 
(JAN 2011) (if the offeror elects to waive the preference, it shall so indicate in its offer) 
(15 U.S.C. 657a). 

     (11) [Reserved] 
     (12)(i)  52.219-6, Notice of Total Small Business Set-Aside (Nov 2011) (15 U.S.C. 644). 

     (ii) Alternate I (Nov 2011). 
     (iii) Alternate II (Nov 2011). 

     (13)(i)  52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644). 
     (ii) Alternate I (Oct 1995) of 52.219-7. 
     (iii) Alternate II (Mar 2004) of  52.219-7. 

_X_ (14) 52.219-8, Utilization of Small Business Concerns (Jan 2011) 
(15 U.S.C. 637(d)(2) and (3)). 
_X   (15)(i) 52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637(d)(4)). 

     (ii) Alternate I (Oct 2001) of 52.219-9. 
     (iii) Alternate II (Oct 2001) of 52.219-9. 
     (iv) Alternate III (Jul 2010) of 52.219-9. 

       (16) 52.219-13, Notice of Set-Aside of Orders (Nov 2011)(15 U.S.C. 644(r)). 
  (17) 52.219-14, Limitations on Subcontracting (Nov 2011) (15 U.S.C. 637(a)(14)). 
_X   (18) 52.219-16, Liquidated Damages—Subcontracting Plan (Jan 1999) (15 U.S.C. 
637(d)(4)(F)(i)). 
     (19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged 
Business Concerns (OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it 
shall so indicate in its offer). 

     (ii) Alternate I (June 2003) of 52.219-23. 
_X   (20) 52.219-25, Small Disadvantaged Business Participation Program— 
Disadvantaged Status and Reporting (Dec 2010) (Pub. L. 103-355, section 7102, and 
10 U.S.C. 2323). 
       (21) 52.219-26, Small Disadvantaged Business Participation Program— 
Incentive Subcontracting (Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 
       (22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside 
(Nov 2011) (15 U.S.C. 657 f). 
 X   (23)  52.219-28, Post Award Small Business Program Rerepresentation (Apr 2009) 
(15 U.S.C. 632(a)(2)). 

       (24) 52.219-29 Notice of Set-Aside for Economically Disadvantaged Women-Owned Small 
Business Concerns (Nov 2011). 

HSHQE2-13-D-00001 Page 50 of 302



SOLICITATION/CONTRACT FOR COMMERCIAL ITEMS 
HSHQE2-13-D-00001 

40
April 2012

 

 

 
 

       (25) 52.219-30 Notice of Set-Aside for Women-Owned Small Business Concerns Eligible 
Under the Women-Owned Small Business Program (Nov 2011). 
X  (26) 52.222-3, Convict Labor (June 2003) (E.O. 11755). 

X  (27) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (Jul 2010) 
(E.O. 13126). 

X  (28) 52.222-21, Prohibition of Segregated Facilities (Feb 1999). 
X  (29) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

X  (30) 52.222-35, Equal Opportunity for Veterans (Sep 2010)(38 U.S.C. 4212). 
X  (31) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793). 
X  (32) 52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212). 

X  (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act 
(Dec 2010) (E.O. 13496). 
X  (34) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 
12989). 
     (35)(i)  52.223-9, Estimate of Percentage of Recovered Material Content for EPA–Designated 
Items (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

     (ii) Alternate I (May 2008) of  52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the 

acquisition of commercially available off-the-shelf items.) 

X  (36) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 
8259b). 
     (37)(i)  52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal 
Computer Products (DEC 2007) (E.O. 13423). 

     (ii) Alternate I (DEC 2007) of 52.223-16. 
 X   (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving 
(AUG 2011) (E.O. 13513). 
      (39) 52.225-1, Buy American Act—Supplies (Feb 2009) (41 U.S.C. 10a-10d). 
      (40)(i)  52.225-3, Buy American Act—Free Trade Agreements—Israeli Trade Act 
(June 2009) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 
note, Pub. L. 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138). 

     (ii) Alternate I (Jan 2004) of 52.225-3. 
     (iii) Alternate II (Jan 2004) of 52.225-3. 

X   (41) 52.225-5, Trade Agreements (NOV 2011) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note). 
X   (42) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, 

proclamations, and statutes administered by the Office of Foreign Assets Control of the 
Department of the Treasury). 
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      (43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 
5150). 
      (44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area 
(Nov 2007) (42 U.S.C. 5150). 
      (45) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) 
(41 U.S.C. 255(f), 10 U.S.C. 2307(f)). 

      (46) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 255(f), 
10 U.S.C. 2307(f)). 
 X   (47) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration 
(Oct 2003) (31 U.S.C. 3332). 
       (48) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor 
Registration (May 1999) (31 U.S.C. 3332). 
      (49) 52.232-36, Payment by Third Party (Feb 2010) (31 U.S.C. 3332). 
      (50) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 
      (51)(i)  52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels 
(Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). 

     (ii) Alternate I (Apr 2003) of 52.247-64. 
 

 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to 
commercial services, that the Contracting Officer has indicated as being incorporated in this 
contract by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 

[ 

X  (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 
X  (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 
and 41 U.S.C. 351, et seq.). 

X  (3) 52.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment 
(Multiple Year and Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 
     (4) 52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment 
(Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 
     (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 351, 
et seq.). 
     (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for 
Certain Services—Requirements (Feb 2009) (41 U.S.C. 351, et seq.). 
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     (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. 
L. 110-247). 

     (8) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)). 
 
 

(d)  Comptroller General Examination of Record. The Contractor shall comply with the 
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in 
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit 
and Records—Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the 
Comptroller General, shall have access to and right to examine any of the Contractor’s directly 
pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after final 
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor 
Records Retention, of the other clauses of this contract. If this contract is completely or partially 
terminated, the records relating to the work terminated shall be made available for 3 years after 
any resulting final termination settlement. Records relating to appeals under the disputes clause 
or to litigation or the settlement of claims arising under or relating to this contract shall be made 
available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and 
practices, and other data, regardless of type and regardless of form. This does not require the 
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 
course of business or pursuant to a provision of law. 

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of 
this clause, the Contractor is not required to flow down any FAR clause, other than those in this 
paragraph (e)(1) in a subcontract for commercial items. Unless otherwise indicated below, the 
extent of the flow down shall be as required by the clause— 

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110- 
252, Title VI, Chapter 1 (41 U.S.C. 251 note)). 

(ii) 52.219-8, Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)(2) 
and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract 
(except subcontracts to small business concerns) exceeds $650,000 ($1.5 million for construction 
of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that 
offer subcontracting opportunities. 

(iii) [Reserved] 
(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 
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(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212). 
(vi) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) 

(29 U.S.C. 793). 
(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act 

(Dec 2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 
52.222-40. 

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 
(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)). 

  Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 
(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 

Maintenance, Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for 
Certain Services-Requirements (Feb 2009) (41 U.S.C. 351, et seq.). 

(xii) 52.222-54, Employment Eligibility Verification (JAN 2009). 
(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) 

(Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226- 

6. 

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels 
(Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance 
with paragraph (d) of FAR clause 52.247-64. 

(2) While not required, the contractor may include in its subcontracts for commercial items 
a minimal number of additional clauses necessary to satisfy its contractual obligations. 
 

(End of clause) 
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1 Introduction 

1.1 General Information 

1.1.1  This is a Statement of Work (SOW) for Department of Homeland Security (DHS), Federal 
Protective Service (FPS) to provide Protective Security Officer (PSO) services throughout

      area of operations, as described in Post Exhibit 1.  FPS considers

PSO positions equivalent to Department of Labor (DOL) labor category Guard II.  Occupational
Safety and Health Administration (OSHA) considers PSO positions as First Responders 
Awareness Level (CFR 1910.120(q)(6)(i)).

1.1.2  Contractor shall provide and maintain all management, supervision, manpower, training, 
equipment, supplies, licenses, permits, certificates, insurance, pre-employment screenings, 
reports, files and any other resources necessary to accomplish PSO services as described and 
required within this SOW and any revisions to SOW as specified in contract modifications. 

1.1.3  Contractor shall work in coordination with FPS to execute requirements and meet 
standards identified within this contract.  

1.1.4  Where Government identifies and references specific Solicitation/Contract Section 
numbers, that reference refers to that Section in its entirety, including every subsection having 
same number prefix.  For example, a reference to requirements of this SOW under Section 6 
includes all of Section 6 through last subsection identified with a prefix of “6”. 

1.1.5  References to United States citizenship and locations include those areas designated as 
territories and/or commonwealths. 

1.2 Federal Protective Service 

1.2.1  FPS is the law enforcement and security element for National Protection and Programs 
Directorate (NPPD).  FPS is responsible for safeguarding federally owned and/or leased assets, 
while providing a secure environment for visitors and Federal agencies to conduct business. 

1.2.2  PSOs perform an exceptionally crucial role in support of FPS missions and are typically 
the first contact for visitors within a Federal facility.  In this exceedingly visible role, PSOs serve 
as a vital defense-in-depth measure.  Security Force Contractors and their employees must 
realize the magnitude of their responsibility and continuously perform their duties in a courteous 
and professional manner, in full compliance with this SOW.  

6
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1.3 Acronyms 

This Solicitation/Contract contains numerous acronyms.  Upon introduction of a new term, an 
acronym will appear in parentheses.  Below is a list of acronyms that appear in this 
Solicitation/Contract:

AED  Automatic External Defibrillator 
CFR  Code of Federal Regulations 
CM  Contract Manager 
CO  Contracting Officer 
COOP  Continuity of Operations 
COTR  Contracting Officer’s Technical Representative 
CPR  Cardiopulmonary Resuscitation 
DHS  Department of Homeland Security 
DOD  Department of Defense 
DOE  Department of Energy 
DOL  Department of Labor 
DSS  Defense Security Service 
EOD  Entry on Duty 
e-QIP  electronic Questionnaires for Investigation Processing 
e-Verify employment eligibility Verification System 
ESS  Emergency Security Services 
FAR  Federal Acquisition Regulation 
FMR  Federal Management Regulation 
FOUO  For Official Use Only 
FPS  Federal Protective Service  
GED  General Equivalency Diploma 
HSAR  Homeland Security Acquisition Regulation 
ICE  Immigration and Customs Enforcement 
LES  Law Enforcement Sensitive 
OPM  Office of Personnel Management 
OSHA  Occupational Safety and Health Administration 
NIOSH  National Institute for Occupational Safety and Health 
NISPOM  National Industrial Security Program Operating Manual 
NPPD  National Protection and Programs Directorate 
NRC  Nuclear Regulatory Commission 
PIV   Personal Identity Verification 
PSO  Protective Security Officer 
PTS  Post Tracking System 
SAMHSA Substance Abuse and Mental Health Services Administration 
SBU  Sensitive But Unclassified 
SGIM  Security Guard Information Manual 
SOW  Statement of Work 
SSBI  Single Scope Background Investigation 
SUPV  Supervisor 

7
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1.4 Federal Management Regulations and Other Applicable Documents 

1.4.1  Government regulations and FPS policies contain basic procedures for operation, 
maintenance, and protection of property.  Contractor will use regulations and procedures outlined 
within this contract.   

1.4.2  Contracting Officer (CO) will notify Contractor of new or revised regulations, directives, 
and/or requirements, when applicable, via contract modifications. 

1.4.3  Contracting Officer’s Technical Representative (COTR) shall furnish Post Desk Book, 
containing complete duty instructions for each post.  Post Desk Book shall remain on 
Government property.  Contractor and contract employees shall not reproduce, in any manner, 
any content of a Post Desk Book, unless specifically authorized in writing by COTR.

1.4.4  Contractor shall furnish a separate loose-leaf binder for each post, to maintain Contractor-
related information/policies/directives.

1.4.5  Post Desk Book, Post Orders, Operational memorandums, directives, or other 
supplemental information may be identified and marked as; For Official Use Only (FOUO), 
Sensitive But Unclassified (SBU), and/or Law Enforcement Sensitive (LES), information.  
Contractor and contract employees shall safeguard this type of information appropriately and 
shall not disclose to individuals outside of PSO community.  

1.4.6 Federal Management Regulation (FMR) 41 Code of Federal Regulations (CFR) 102-74 
regulates allowable conduct of persons entering in or on property under charge and control of 
General Services Administration.  Placards citing FMR 41 CFR 102-74 are posted at applicable 
locations.

1.5 Security Guard Information Manual (SGIM) 

1.5.1  SGIM handbook contains information PSOs must read and be familiar with prior to 
assuming duties under this contract. 

1.5.2  COTR shall provide Contractor one electronic copy of SGIM at post award meeting, held 
shortly after contract award.

1.5.3  Contractor shall be responsible for photocopying SGIM Handbook for PSOs, at no cost to 
Government. 

8
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2 Contract Transition 

2.1 Phase-In 

2.1.1  A smooth and orderly transition between Contractors is necessary to assure minimum 
disruption to vital Contractor services and Government activities.  Government will consider no 
less than a minimum of 90 days and no more than 180 days maximum for start up, from contract 
award date to performance start date. 

2.1.2  If Contractor intends to recruit existing workforce, they shall not disrupt official 
Government business or interfere with assigned duties of current contract employees.   

2.1.3  Contractor may announce assumption of services date, distribute business cards, 
employment applications, brochures, and other company information to current contract 
employees, if done so without interfering with assigned duties; (e.g., during “off hours” or during 
breaks or meal periods), 

2.1.4  Contractor shall not interview, recruit, schedule interviews, or conduct extensive 
discussions with current contract employees while they are on duty. 

2.1.5  Contractor shall provide weekly transition status report during transition period to address 
items specified in Section 3.2. 

2.2 Phase-Out of Contract and Continuity of Services 

2.2.1  Contractor shall provide a list of current contract employees with suitability and 
certification expiration dates, and employee seniority list, when requested by COTR.

2.2.2  Contractor shall provide personnel records, including but not limited to, training, medical, 
suitability, and security records to incoming-Contractor, at least 60 days prior to expiration of 
current contract.

2.2.3  Contractor noncompliance of Section 2.2.2, may negatively impact exit performance 
evaluation and FPS may withhold final payment until resolved. 

2.3 Conferences and Meetings 

2.3.1  Contractor will be required to attend a government-scheduled post award meeting after 
contract award, but prior to start of performance.   

2.3.2  Contractor will participate in a post award meeting; this meeting will encompass an in-
depth review of contract requirements and Contractor’s Transition Plan. 

2.3.3  During performance of contract, CO, COTR, and Contractor will meet, at a minimum, 
annually to discuss and resolve relevant contract issues. 
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2.3.4  Contractor will prepare written minutes for all meetings, to include signature blocks for 
Contractor and CO and provide written minutes within seven calendar days after meeting date.  
CO will maintain a copy of minutes in contract file.   

2.3.5  Should Government not concur with minutes as prepared, Government will provide a 
written memorandum identifying areas for clarification and/or disagreement within seven 
calendar days after receipt of minutes.  These memorandums will be attached to corresponding 
meeting minutes.  
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3 Plans 

3.1 General 

3.1.1  Each plan submitted in accordance with Section 3, is subject to Government review, 
approval, and acceptance.  Government reserves right to request revision(s) to submitted plan(s) 
if they do not adequately address and/or are not effective in meeting minimum contract 
requirements. 

3.2 Transition Plan 

3.2.1  Contractor shall provide a transition plan to CO and COTR within seven calendar days 
after contract award, and weekly status and progress reports detailing transition.  At a minimum, 
Plan shall address: 

3.2.1.1  Staffing 
Staffing Levels 
Process for transitioning predecessor employees (if applicable) 
Recruitment of new employees 
Strategy for providing post coverage during breaks and meal periods  
Reserve Force implementation 
Emergency Security Service (ESS) implementation 
Supervisory Plan implementation 
Key Personnel to include resumes and contact information  
Roles of management and administrative personnel 
Organizational chart 

3.2.1.2  Communications 
Methods
Protocols
Equipment 

3.2.1.3  Inventory & Equipment 
Maintenance
Accountability
Weapons
Ammunition 

3.2.1.4  Detailed Calendar 
Daily and weekly transition events throughout transition period 
Procurement timeline for equipment and uniforms 
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3.2.1.5  Status & Progress Reports 
Applications
Staffing 
Permits, Licenses, and Registrations 
Personnel clearances 
Transition events 
Equipment and uniform purchases 

3.3 Training Plan 

3.3.1  Contractor shall be responsible for providing CO and COTR a Training Plan and proposed 
Training and Qualifications Schedule within 10 calendar days after contract award.   

3.3.2  Plan shall address: 
Strategy for meeting training requirements, to include any assumptions made by 
Contractor for timely scheduling of Government-provided training 
Proposed Training and Qualifications Schedules 
Weapons transition training (if applicable) 
Locations
Coordination with FPS 
Class staffing levels 
Sources of Third Party training 
Sources of training equipment 

3.4 Quality Control Plan 

3.4.1  Contractor shall provide CO and COTR a detailed Quality Control Plan within 15 calendar 
days after contract award.

3.4.2  Contractor’s Quality Control Plan shall address: 
Type, level, and frequency of Contractor’s Quality Control actions 
Inspection checklists 
Reward and incentive programs 
Discipline procedures 
Deficiencies reported to COTR 
Reports

3.5 Contingency and Continuity of Operations (COOP) Plan 

3.5.1  Contractor shall provide CO and COTR a detailed COOP Plan within 15 calendar days 
after contract award.

3.5.2  COOP Plan shall identify provisions made for acquisition of personnel, resources, and/or 
supplies, if necessary, for continuity of Government-contracted operations, until resumption of 
normal operations. 
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3.5.3  COOP Plan must, at a minimum, address and identify:
Identifying and tracking emergencies and pandemics 
Tracking impact of emergencies and pandemics on workforce  
Compliance with applicable OSHA regulations 
Realignment and augmentation of resources to ensure meeting of Contractual 
Requirements to Include: 

o Challenges associated with maintaining PSO services during an extended 
emergency event, such as a pandemic that may occur in repetitious waves 

o Any time lapse associated with initiation of acquisition of necessary personnel, 
resources, and/or supplies and their actual availability on site 

o Components, processes, and requirements for identification, training, and 
preparedness of contractor personnel who are capable of relocating to alternative 
facilities 

o Prioritization and deployment of a limited or dwindling workforce 
o Educating and protecting of workforce to minimize operational impacts 
o Acquisition, storage, and distribution of personal protective equipment

Communication with workforce and Government, to include: 
o Any established alert and notification procedures for mobilizing identified 

“critical Contractor service personnel” 
o Approach for communicating expectations to employees regarding their roles and 

responsibilities during an emergency 
o Any associated  changes needed to Contractor’s information technology 

infrastructure to support contract in an emergency 
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4 Authority and Jurisdiction, Permits, Licenses, and Adherence to Laws 

4.1 General Information 

4.1.1  Contractor must obtain, renew, and possess required licenses and permits as specified 
under this contract and applicable federal, state, and/or local regulating agencies. 

4.1.2  Contractor shall NOT seek Government assistance or interference in receipt of legally 
required licenses and permits.  

4.1.3  Contractor shall furnish a legible copy of required licenses and permits and provide any 
revised licenses or permits, (excluding permits and licenses issued to individual contract 
employees) to COTR, prior to any PSO standing post and provide any revised licenses or permits 
during contract term. 

4.1.4  Contractor shall NOT impede or impose on outgoing-Contractor, in place, licenses and 
permits.  FPS will not recognize transition of existing licenses and permits to Contractor until 
commencement of post staffing.   

4.1.5  Contractor must obtain required licenses and permits for company and/or contract 
employees prior to PSOs standing post; not completing these actions could result in adverse 
actions, to include Termination for Default or default as applicable. 

4.1.6  Contractor must maintain valid licenses and permits throughout contract period; not 
completing these actions could result in adverse actions, including but not limited to, 
Termination for Default or default as applicable.  FPS will consider PSOs standing post without 
valid licenses and permits as an “open” post. 

4.1.7  CO, COTR, and other authorized Government personnel shall have express authority to 
examine, upon request, all licenses and permits at any time during contract period. 

4.1.8  Contractor shall complete, certify, and maintain records (electronic/scanned or paper) that 
show names and issue dates for each contract employee having required licenses, permits, 
training, and certifications. 

4.1.9  False statements, certification, or falsification of any documents required in this contract 
by Contractor, Contract Manager, or any contract employee shall be punishable under U.S. Code 
Title 18, Chapter 47, Section 1001, Fraud and False Statements.  Government may initiate 
investigations by its Office of Inspector General or regional FPS Criminal Investigations Branch, 
may initiate debarment proceedings, and/or may take contractual remedies, up to and including 
Termination for Default.  Under no circumstances, whatsoever, will Government tolerate 
falsification of required documents. 

14
HSHQE2-13-D-00001 Page 68 of 302



October 2011

4.2 State and Local Requirements 

4.2.1  Contractor shall obtain, possess and maintain state and/or local requirements, except where 
precluded by local law or ordinance, prior to commencement of work under this contract, to 
include: 

4.2.1.1  Business and corporate licenses to operate as a commercial security service.    

4.2.1.2  Official bond(s) and insurance, and pay any fees or costs involved or related to 
authorization for arming employees engaged in armed security officer services.  

4.2.1.3  Licenses and permits for employees to be armed and have authority to detain person(s) 
suspected of committing crimes.   

4.2.2  Contractor shall adhere to minimum age requirements set forth by Federal, state and/or 
local laws.  If minimum age exceeds contract minimum age requirement of 21 years of age, 
Federal, state and/or local law shall take precedence over contract requirement. 

4.3 Carriage of Licenses and Permits 

4.3.1  PSOs shall carry original or photocopy of firearm licenses/permits on their person while 
traveling to/from duty station and on duty, when required by local or state law.

4.3.2  PSOs who do not have valid firearm license/permit in their possession or cannot produce 
one, when requested, shall be removed from post immediately.  Contractor will be notified 
immediately and a request for remedy will be initiated.  PSO may return to post once valid 
firearm licenses/permits are produced.  Post will be considered “open” during period of non-
compliance.   

4.3.3  PSOs are authorized to travel to and from duty stations armed, with assigned duty 
weapon(s), unless prohibited by law.

4.4 Licensing Fees 

4.4.1  Contractor must pay all costs and fees associated with applying for, receiving and 
maintaining permits and licenses throughout the contract, including payment of all costs and fees 
for contractor employees who are required by federal, state or local regulating agencies to 
individually apply for licenses/permits. 

4.4.2  Where federal, state, or local regulating agencies require contract employees to 
individually apply and pay for licenses/permits, Contractor shall reimburse employees for all 
costs and fees associated with obtaining required licenses/permits. 
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5 Qualifications of Personnel 

5.1 General Information 

5.1.1  Contractor shall ensure that no person who is an illegal or an undocumented alien is 
employed as a PSO under this contract.   

5.1.2  To be eligible to perform under this contract, PSOs must meet following requirements: 

5.1.2.1  Be a citizen of the United States of America, including U.S. territories and/or 
commonwealths.  COTR may approve Lawful Permanent Residents who are currently members 
of U.S. armed services (Reserves or National Guard) or who possess an Honorable Discharge 
from a U.S. Military component. 

5.1.2.2  Have been issued an approved Social Security Card by Social Security Administration.

5.1.2.3  Received, at minimum, either a high school diploma or General Equivalency Diploma 
from an accredited institution recognized by U.S. Department of Education.

5.1.2.4  Meet at least one experience/education levels listed below:

5.1.2.4.1  Three years of security experience within past five years 

5.1.2.4.2  Three years of military or National Guard (active duty or reserve) 

5.1.2.4.3  Successful completion of a state certified Law Enforcement Education and Training or 
Police Officer’s Standard Training course 

5.1.2.5  PSOs shall fluently speak, read, comprehend, and compose coherent written reports in 
English.  Government may require PSOs to possess proficiency in a specific language for certain 
posts and will indicate this requirement in Post Exhibit (Exhibit 1). 

5.1.2.6  PSOs must complete (sign/date) a Lautenberg Amendment Statement/Domestic 
Violence certification annually. Lautenberg Amendment, 18 U.S.C. § 922(g) (8) and (9). 

5.2 Medical and Physical Qualifications

5.2.1 General Information 

5.2.1.1  Contractor shall ensure PSOs working under this contract meet medical and physical 
requirements described in sections below.   
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5.2.1.2  Contractor is responsible for ensuring PSOs are able to perform essential functions 
described in this SOW, with any reasonable accommodation.  If PSO alleges he/she has a 
disability and requires reasonable accommodation to perform essential job functions, it is sole 
responsibility of Contractor to discuss reasonable accommodations with PSO and to decide what 
accommodation, if any, to provide at its own expense.  COTR shall review all reasonable 
accommodation documentation to ensure completeness and compliance with contract. 

5.2.1.3  Contractor, not Government, is responsible for complying with provisions of Americans 
with Disabilities Act of 1990 (42 USC 12101-12213), Rehabilitation Act of 1973 (29 USC 790-
794), and applicable OSHA Occupational Safety and Health Standards (29 CFR 1910).

5.2.2 Medical Standards 

5.2.2.1  Contractor shall require PSOs to undergo a pre-employment medical/physical 
examination and every three years thereafter.  A licensed physician shall administer 
examinations and document results on Medical Questionnaire (Exhibit 7).

5.2.2.2  Contractor shall ensure a licensed physician fully and accurately completes Sections 2 
and 3 of PSO Medical Questionnaire, as based on medical standards and essential job functions 
set forth under this contract.  PSOs must meet health certification requirements listed in PSO 
Medical Questionnaire.

5.2.2.3  PSOs must meet following medical standards: 

5.2.2.3.1 Vision: Applicant must have binocular vision and must not test less than 20/30 
(Snellen).  An applicant who has undergone a Radial Keratotomy or laser correction procedure to 
correct his or her vision to an acceptable level is medically qualified for this position.  Near 
vision, corrected or uncorrected, must be sufficient to read Jaeger Number 2 or equivalent type 
and size letter at a distance of no less than 12 inches on a standard Jaeger chart.  Applicant must 
have normal color vision. 

5.2.2.3.2 Hearing: Applicant average hearing at 500, 1000, 2000, and 3000 Hertz (Hz) must be 
less than or equal to 25 decibels.  Applicant hearing at 4000 and 5000 Hz must be less than or 
equal to 45 decibels.  If there is a difference in hearing between applicant’s ears (in excess of 15 
decibels at 500-3000 Hz range or in excess of 30 decibels at 4000-5000 Hz range), Applicant 
must receive a test for sound localization.  Applicant shall not have ear disorders affecting 
equilibrium.  Applicant may use a hearing aid.

5.2.2.3.3 Speech: Individual must be able to speak clearly and distinctly.  Any disease or 
condition that significantly interferes with an individual’s ability to speak is a disqualifying 
factor.

5.2.2.3.4 Cardiovascular System: Any disease or condition that interferes with cardiovascular 
function and an individual’s safe and efficient job performance is a disqualifying factor.
Applicant aerobic capacity is a minimum 9 MET or 31.5 ml/kg min VO2 Max. 
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5.2.2.3.5 Chest and Respiratory System: Individual must have a healthy respiratory system 
and receive an evaluation and clearance for use of disposable particulate respirators meeting N95 
standards as established by National Institute for Occupational Safety and Health (NIOSH).  Any 
disease or condition that interferes with respiratory function and an individual’s safe and 
efficient job performance is a disqualifying factor.

5.2.2.3.6 Gastrointestinal System: Individual must have a healthy gastrointestinal tract.  Any 
disease or condition that interferes with gastrointestinal function and an individual’s safe and 
efficient job performance is a disqualifying factor.

5.2.2.3.7 Genitourinary System: Individual must have a healthy genitourinary system.  Any 
disease or condition that interferes with an individual’s safe and efficient job performance is 
disqualifying.

5.2.2.3.8 Endocrine and Metabolic Systems: Any condition affecting normal hormonal or 
metabolic functioning and response that is likely to adversely affect an individual’s safe and 
efficient job performance is a disqualifying factor. 

5.2.2.3.9 Musculoskeletal System: Any condition that adversely impacts on an individual’s 
movement, agility, flexibility, strength, dexterity, coordination, or ability to accelerate, 
decelerate, or change directions, and that is likely to adversely affect an individual’s safe and 
efficient performance of duties, is a disqualifying factor.

5.2.2.3.10 Hematology System:  Any hematological condition characterized as chronic, caused 
a hematological crisis, or adversely impacts an individual’s safe and efficient performance of 
duties is a disqualifying factor.  Such conditions may include anemia or thrombocytopenia. 

5.2.2.3.11 Neurological Systems:  Any disease or condition that interferes with an individual’s 
central or peripheral nervous system function and that is likely to adversely affect safe and 
efficient performance of duties is a disqualifying factor.  Any condition with loss of motor skills, 
muscle strength, cognitive function, coordination, or gait; sensory loss (limb, hearing, or vision); 
tremor; pain; or effect on speech is a disqualifying factor.   

5.2.2.3.12 Psychiatric Disorders:  Any disorder that affects an individual’s judgment, cognitive 
function, or safe and efficient performance of essential job functions, is a disqualifying factor.

5.2.2.3.13 Dermatology:  Any disease or condition that may cause an individual to be unduly 
susceptible to injury or disease as a consequence of environmental exposures or which results in 
restricted functioning or movement and thereby impairs safe and efficient performance of 
essential job functions is a disqualifying factor.

5.2.2.3.14 Medication:  Individual’s use of medications such as narcotics, sedative hypnotics, 
barbiturates, amphetamines, or any drug with potential for addiction, that is taken for extended 
periods of time (e.g., beyond 10 days), or is prescribed for a persistent or recurring underlying 
condition, is a disqualifying factor. 

18
HSHQE2-13-D-00001 Page 72 of 302



October 2011

5.2.2.3.15 Organ transplantation and prosthetic devices:  Any transplantation or prosthetic 
device that adversely affects an individual’s ability to safely and efficiently perform essential job 
functions is a disqualifying factor. 

5.2.3 Physical Demands 

5.2.3.1  PSOs must be physically able to perform tasks and/or functions listed below, in 
performance of assigned duties:  

5.2.3.1.1  Frequent and prolonged walking, standing, sitting, and stooping, up to 12 hours per 
day, either indoors or outdoors, during daytime or nighttime.  Outdoor posts may require an 
individual to withstand extreme heat, humidity, cold, and/or severe weather (e.g., snow, sleet, 
rain, hail, wind).

5.2.3.1.2  Frequent contact with general public, law enforcement, and dispatch center, requiring 
an ability to speak clearly and distinctly and remain calm in stressful situations (e.g., 
confrontations with angry, distraught, disturbed, or violent persons).

5.2.3.1.3  Ability to remain on post up to four consecutive hours without sitting, eating, or 
relieving bladder/bowels.

5.2.3.1.4  Ability to remain alert for up to 12 hours, with ability to mentally and physically react 
quickly to a variety of unexpected and dangerous situations.  Use of senses (sight, hearing, smell, 
touch) is necessary to discern unusual or dangerous situations. 

5.2.3.1.5  Ability to use post security equipment (metal detectors, X-rays, CCTV); ability to use 
handcuffs, baton, and firearm at any time while on duty.   

5.2.3.1.6  Ability to read post assignments, write reports, and respond to both routine and 
emergency dispatches/orders. 

5.2.3.1.7  Ability to subdue violent or potentially violent or disturbed individuals, or intervene in 
a crisis (e.g., provide emergency First Aid or/resuscitation while waiting for arrival of 
paramedics or other emergency personnel). 

5.2.3.1.8  Occasional running, sprinting, lifting heavy weights, moving heavy objects, climbing 
stairs (e.g., in responding to emergencies, ensuring timely and complete facility evacuations, 
giving pursuit, etc.).

5.2.3.2  Contractor shall remove individuals deemed incapable of performing above tasks or 
functions from contract. 

5.2.3.3  Contractor shall be responsible for encouraging and promoting employees assigned to 
this contract to maintain an ongoing and regular program of physical fitness, at no cost to 
Government.   
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5.2.4 Initial and Recurring Screening for Illegal Drugs 

5.2.4.1  PSOs must submit to urine drug screening as part of initial pre-employment process and 
during recurring medical examination, every three years.  

5.2.4.2  Drug screenings shall conform to current U.S. Department of Health and Human 
Services Substance Abuse and Mental Health Services Administration’s (SAMHSA)
“Mandatory Guidelines for Federal Workplace Drug Testing Programs”.

5.2.4.3  Contractor must use laboratories listed on SAMHSA’s “Current List of Laboratories 
Which Meet Minimum Standards to Engage in Urine Drug Testing for Federal Agencies”.

5.2.4.4  Contractor shall not permit an applicant/employee to take multiple tests in order to 
receive an acceptable reading.  

5.2.4.5  Contractor shall perform random drug screenings of 10% of all PSOs assigned to this 
contract over a 12-month period.   

5.2.4.6  Contractor shall immediately remove contract employee(s) from contract and 
immediately inform COTR and CO of results when a verified positive reading is received. 

5.2.4.7  Contractor shall provide quarterly reports detailing frequency and results of random drug 
screenings to COTR on 10th day of January, April, July, and October. 

5.2.4.8  Government will permanently disqualify any contract employee who undergoes either a 
random or Government-requested urine drug screening and receives a verified positive (meets or 
exceeds cutoff levels) for any substance(s) from working under this or any other FPS security 
force services contract.   

5.2.5 Government-Requested Screening 

5.2.5.1  CO and/or COTR may request urine drug screenings, in writing, to Contract Manager at 
any time.  Drug screenings shall follow guidelines described in Section 5.2.4.

5.2.5.2  Contract Manager shall arrange for test as soon as possible, but no later than three 
working days.

5.2.5.3  Contract employee(s) identified for Government-requested urine drug screenings may 
continue working under contract until Contractor receives test results.   

5.2.5.4  Contractor shall pay contract employee normal hourly rate/salary for time associated 
with screening.

5.2.5.5  Contractor will be required to submit a Request for Equitable Adjustment for 
reimbursement, if results of urine drug screening are negative.
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5.2.5.6  Contractor shall bear all expenses relating to test for employee(s) when a verified 
positive reading is received. 

5.3 Suitability 

5.3.1 Suitability Requirements 

5.3.1.1  Personnel performing directly or indirectly on this contract may have a requirement to 
obtain a suitability determination conducted by Government.   

5.3.1.2  Contractor is responsible for ensuring PSOs, Key Personnel, and any other company 
officers that visit work sites, receive formal suitability adjudication by FPS.  

5.3.1.3  Contractor shall have PSOs and Key Personnel  provide required information and 
documents to COTR within 10 calendar days after contract award and shall have all other 
personnel provide the required documentation as soon as practical. 

5.3.1.4  Contractor personnel will not be able to perform under this contract until receiving a 
favorable suitability determination.  

5.3.1.5  Contractor should plan paperwork submissions accordingly; standard processing time is 
generally 30 calendar days. 

5.3.1.6  Government shall make all Contractor suitability determinations in accordance with 
criteria outlined in 5 CFR 731.202.

5.3.1.7  Contractor is responsible for renewing employees’ suitability clearance prior to 
expiration.

5.3.1.8  Contractor must remove contract employee(s) upon expiration of suitability clearance, 
until such time an updated favorable suitability determination can be made by FPS.   

5.3.1.9  Contractor shall submit suitability packages 45 to 60 days prior to current suitability 
expiration date.

5.3.1.10  Contractor must ensure forms submitted to FPS are complete, legible, and accurate.  
FPS will return illegible or incomplete forms submitted, which may result in delays of 
adjudication process.

5.3.1.11  FPS shall not be responsible for any delays which occur due to Contractor’s inability to 
submit complete, accurate, and legible forms.  
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5.3.1.12  Contractor shall use an electronic employment eligibility verification system (e-Verify) 
to verify employment eligibility of: 

Persons hired during contract term by Contractor, to perform employment duties 
within United States 
Persons assigned by Contractor, to perform work within United States on Federal 
contracts

5.3.1.13  Contractors shall use local, state, or Federal law enforcement sources to obtain readable 
fingerprints on appropriate fingerprint cards.  Government encourages Contractor to use 
locations which use electronic fingerprint scanning machines.  

5.3.1.14  CO shall have express authority to prohibit any employee from performing under 
contract until employee comes into full compliance with suitability criteria.  

5.3.1.15  Contractor is responsible for all costs associated with obtaining and renewing suitability 
clearances for employee associated with this contract.   

5.3.2 Suitability Determination 

5.3.2.1  Once a prospective contract employee applies for a position and receives a favorable 
evaluation by Contractor (i.e., meets the minimum qualification requirements cited in this SOW 
and otherwise meets Contractor’s hiring criteria), Contractor shall submit Government furnished 
forms for each contract employee to COTR: 

Contractor Information Worksheet 
Two completed original Forms FD-258, Fingerprint Chart
Following forms via e-QIP:

o DHS Form 11000-9, Disclosure and Authorization Pertaining to Consumer 
Reports pursuant to Fair Credit Reporting Act 

o Foreign National Relatives or Associates Statement 
o Lautenberg Amendment Statement 
o Standard Form (SF) 85P, Questionnaire for Public Trust
o Standard Form 85P-S, Supplemental Questionnaire for Selected Positions
o Signed e-Verify Confirmation Notice 

5.3.2.2  Any investigation conducted by or for another federal agency on an individual that is of 
same or higher type and scope as one required for position is sufficient to meet investigation 
requirements if investigation occurred within past five years. 

5.3.2.3  Any investigation conducted by or for another federal agency on an individual whose 
scope is less than that required for position and meets investigation requirements of position is 
eligible for upgrade if investigation occurred within past five years. 

5.3.2.4  Contract employees cleared through this process while employed under a predecessor 
contract, suitability determination made under previous contract will carry over to new contract.
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5.3.2.5  Government may not be able to complete a satisfactory background investigation on 
individuals not residing in the United States for three of the past five years.  In such cases, FPS 
retains right to deem individual(s) as ineligible due to insufficient background information. 

5.3.2.6  FPS shall have and exercise full and complete control over granting, denying, 
withholding, or terminating suitability decisions for employees.   

5.3.2.7  FPS may, as deems appropriate, authorize and grant a temporary suitability decision to 
contract employees.   

5.3.2.8  Issuance of a temporary decision to any contract employee shall not be an assurance that 
FPS will grant full suitability.   

5.3.2.9  Granting of either temporary or full suitability shall in no way prevent, preclude, or bar 
later withdrawal or termination of any such suitability by Government. 

5.3.3 Entry on Duty Decision 

5.3.3.1  FPS shall have and exercise full control over granting, denying, withholding, or 
terminating unescorted access to a Government facility and or sensitive Government information 
access for Contractor employees, based upon results of a background investigation.   

5.3.3.2  FPS may, as deems appropriate, authorize and make favorable entry on duty (EOD) 
decision based on preliminary security checks.  Favorable EOD decision would allow employees 
to commence work temporarily prior to completion of the full investigation.   

5.3.3.3  Contractor shall not consider a granting of a favorable EOD decision as assurance that 
full employment suitability authorization will follow as a result thereof.  

5.3.3.4  Granting of a favorable EOD decision or a full employment suitability determination 
shall in no way prevent, preclude, or bar the withdrawal or termination of any such access by 
FPS, at any time during contract period.   

5.3.3.5  Contractor shall not allow any contract employee unescorted access to a Government 
facility without a favorable EOD decision or suitability determination by FPS. 

5.3.3.6  Contract employees not needing access to sensitive information or recurring access to 
Government facilities will not be subject to security suitability screening. 

5.3.3.7  Contract employees awaiting an EOD decision may begin training for work, provided 
they do not access sensitive Government information.   

5.3.3.8  Limited access to Government facilities is allowable prior to EOD decision, if a 
Government employee escorts contract employee.  Limited access allows contractor employees 
to attend briefings, non-recurring meetings and begin transition work.
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5.3.4 Unfavorable Determination 

5.3.4.1  FPS shall immediately advise Contractor that an employee cannot work under contract if 
found to be unsuitable.  Contractor shall in turn immediately remove employee from contract. 

5.3.4.2  Contract employee or Contractor may appeal suitability determination through CO.  In 
such cases where Contractor proceeds with hiring process, Contractor assumes risk until 
Government issues a final suitability determination.   

5.3.4.3  Contract employee who receives adverse determination notice shall not work under this 
or any FPS security force service contract; also applies to contract employees whose adverse 
adjudication is pending appeal. 

5.3.4.4  Disqualifying information includes but is not limited to:   
Conviction of a felony, a crime of violence, or a serious misdemeanor 
Possessing a record of arrests for continuing offenses 
Falsification of information entered on suitability background investigation forms 

5.3.4.5  FPS will provide Contractor an opportunity to refute, explain, clarify, or mitigate adverse 
or derogatory information uncovered during the suitability process.

5.3.4.6  Individuals receiving an unfavorable determination will receive formal notification that 
details the reason(s) for the determination. 

5.3.5 Favorable Determination 

5.3.5.1  Contract employee is suitable to work security force service contracts for five years upon 
favorable determination; if nothing occurs within five-year period that would render employee 
unsuitable for continuing performance under contract. 

5.4 Security Clearances 

5.4.1 General Information 

5.4.1.1  Government shall notify Contractor of required security classification of this contract 
and elements thereof, and of any subsequent revisions in such security classifications, by use of 
Contract Security Classification Specification (DD Form 254), or other written notification.

5.4.1.2  DHS determined that performance of this contract requires Contractor, subcontractor(s), 
vendor(s), etc., (herein known as Contractor) to access sensitive DHS information and may 
require access to classified National Security Information (herein known as classified
information) up to and including       classification level 

and Special Access Programs (SAP). 
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5.4.1.3  Contractor and/or contract employees, in addition to meeting FPS background suitability 
requirements, may require security clearance eligibility for this contract and task order(s). 

5.4.1.4  Contract employees shall be subject to a background investigation prior to working on 
site, where requirements for such clearances exist.  This requirement may also pertain to other 
employees, who for any reason may visit a work site(s) during contract period.

5.4.1.4.1  Any investigation conducted by or for another federal agency on a Contractor or 
individual that is of same or higher type and scope as one required for position is sufficient to 
meet investigation requirements prescribed in National Industrial Security Program Operating 
Manual (NISPOM).

5.4.1.4.2  Any investigation conducted by or for another federal agency on a Contractor or 
individual whose scope is less than that required for position and meets investigation 
requirements of position is eligible for upgrade in accordance with investigation requirements 
prescribed in NISPOM.

5.4.1.5  In all areas requiring a Department of Defense (DOD), Department of Energy (DOE),
Nuclear Regulatory Commission (NRC), or other agency security clearance, Contractor shall 
comply with provisions of most currently available NISPOM and Security Agreement (DD Form 
441).

5.4.1.5.1  NISPOM is available from Defense Security Service (DSS) or mail in a request for 
publication to Superintendent of Documents, U.S. Government Printing Office, Mail Stop SSOP, 
Washington, DC  20402-9238 (ISBN:  0-16-045560-X).

5.4.1.6  Personnel security clearances applications (forms) required for DoD security clearances  
are available through DSS; for DOE and for NRC.

5.4.2 Security Clearance Requirements 

5.4.2.1  Contractor will abide by requirements set forth in DD Form 254,  NISPOM and/or as 
directed by DSS for protection of classified information, if contract requires access to classified 
information.  If Contractor fails to follow requirements above, this may result in revocation of 
clearance and Termination for Default. 

5.4.2.2  Contractor and all applicable personnel shall receive clearances pursuant to Defense 
Industrial Security Regulations, or other applicable regulations.

5.4.2.3  Contract employees may not work at a classified post until a Visit Authorization 
Letter(s) or a final clearance from DOE, NRC, or other agency is received.

5.4.2.4  Contractor shall comply with applicable subsection as identified by CO                         . 

5.4.2.4(a)  Contractor must posses a facility clearance that is equal to level for work on this 
contract as specified in Section 5.4.1.2 prior to submission of proposal or quote.   
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5.4.2.4(b)  DHS may sponsor Contractor for a facility clearance, if contract performance requires 
access to classified information and Contractor selected for award does not possess a facility 
security clearance that is equal to level for work on this contract as specified in Section 5.4.1.2.

5.4.2.5  If Contractor does not maintain or receive a facility clearance prior to date by which 
PSOs are to stand post, Government may initiate proceedings for Termination for Default.  

5.4.2.6  Contractor is responsible for all costs associated with obtaining and renewing applicable 
security clearances for each contract employee.

5.4.3 Determinations of Clearance for Individuals 

5.4.3.1  Security clearance determination is a process separate and distinct from suitability 
determination.  Employee must complete applicable forms in Section 5.3.2.1; exception Standard
Form (SF) 86, Questionnaire for National Security Positions must be completed in lieu of SF 85P 
or SF 85P-S. 

5.4.3.2  Investigative standards for access to Secret classified information will be a National 
Agency Check with Local and Credit Checks (NACLC).   

5.4.3.3  Minimum investigative standard for access to Top Secret classified information will be a 
Single Scope Background Investigation (SSBI).

5.4.3.4  Contractor shall only submit security packages on prospective employees whose 
integrity, credit, and character will meet security suitability requirements of DHS.   

5.4.3.5  Government may not be able to complete a satisfactory background investigation on 
applicants/employees not residing in United States for three of the past five years.  In such cases, 
DHS retains right to deem an applicant/employee as ineligible due to insufficient background 
information. 

5.4.4 Interim Personnel Clearance Level 

5.4.4.1  Government may grant interim SECRET clearance eligibility as appropriate, provided 
there is no evidence of adverse information of material significance. 

5.4.4.2  Non-United States citizens are not eligible for access to classified information on an 
interim basis. 

5.4.4.3  DHS will not accept interim TOP SECRET clearances. 

5.4.5 Denied Clearances 

5.4.5.1  Individuals who receive notice of denied clearance eligibility will receive formal 
notification that detail reason(s) for determination. 
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5.4.5.2  COTR will advise Contractor that an employee shall not work under this contract at 
those locations which require a security clearance. 

5.4.5.3  Government shall provide contract employee and/or Contractor an opportunity to refute, 
explain, clarify, or mitigate adverse or derogatory information uncovered during investigation.   

5.4.5.4  Contract employee or Contractor may appeal denied clearance determination to DSS.   

5.4.5.5  If Contractor proceeds with hiring process, Contractor assumes risk until Government 
issues final determination of employee’s clearance eligibility determination.   

5.4.6 Issued Clearances 

5.4.6.1  Contractor shall notify COTR, in writing via a Visit Authorization Request, within five 
calendar days of receipt of authorization for employees eligible for assignment to classified 
areas.
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6 Training 

6.1 General Information 

6.1.1  COTR has discretion to accept or deny proposed exemptions for previous training and/or 
certifications obtained under another FPS contract.  Previous training and certification 
documentation and/or credentials must be valid and meet requirements of this contract to be 
considered.

6.1.2  Contractor may proceed with Contractor-provided training at their own risk while awaiting 
results of suitability adjudication process.   

6.1.3  Contractor may schedule required Government-provided training, testing, and qualification 
with FPS during waiting period. 

6.1.4  Contractor shall provide training for primary and any additional or Less-Than-Lethal 
weapons used under scope of contract. 

6.1.5  Contractor shall provide each PSO a legible, securely bound copy of SGIM at beginning of 
basic training course. 

6.1.6  Required training syllabi are listed in SOW Exhibits.

6.1.7  Contractor is responsible for all related costs incurred by PSOs while attending contract 
mandated training, test, or examination, to include; expenses for transportation, lodging, and 
meals (if applicable). 

6.1.7.1  PSOs who are required to attend training and/or testing to maintain current certification, 
to include weapons transition training, shall receive compensation in accordance with applicable 
Service Contract Act (SCA), DOL prevailing wage determination, or collective bargaining 
agreement.   

6.1.7.2  For pay purposes, Government considers time spent by certified PSOs in training and 
testing as equivalent of time spent standing post.   

6.1.7.3  Contractor shall apply payment requirements of Fair Labor Standards Act (FLSA)
for pre-certification training provided by Contractor.

6.1.8  During Contractor-provided training, Contractor must ensure PSOs are not disruptive to 
others (i.e. repeated lateness, absences, or disrespectful behavior).  Such behavior indicates a 
student may not be suitable for a PSO or supervisory position. 

6.1.9  During Government-provided training, if applicable, Instructors will notify Contractor of 
disruptive behavior and advise such behavior may result in removal from training. 
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6.2 Training Schedule 

6.2.1  Contractor shall provide a monthly training schedule to COTR by 10th day of each month, 
one month in advance of scheduled training. 

6.2.2  Contractor shall notify COTR of any changes to previously scheduled Training and 
Qualifications sessions, minimum of 10 calendar days before date of training.

6.2.3  Contractor is responsible for scheduling and coordinating with FPS for Government-
provided training, examinations, and/or weapons qualifications.

6.3 Training Certifications 

6.3.1  Contractor shall certify completion of training requirements in accordance with Section 
7.2.

6.3.2  Contractor shall maintain copies (paper or electronic) of required training and/or 
certifications in its personnel files.  Contractor, upon request and/or without advance notice, shall 
provide copies to CO or COTR anytime during normal business hours.

6.4 Training Requirements by Position 

6.4.1 Protective Security Officers 

6.4.1.1  Complete required training as outlined in SOW Exhibits.   

6.4.1.2  Required training includes both, recurring and “one-time only” courses.  If completed 
successfully, one-time only courses are not required to be repeated during contract period.  One-
time only courses are: 

Contractor-Provided Basic Training (Exhibit 4B) 
Contractor-Provided Initial Weapon Training and Qualifications (Exhibit 4C) 
Government-Provided Orientation Training (Exhibit 4G) 
Government-Administered Written Exam  (Section 6.5) 

6.4.1.3  Complete 40 hours of Contractor-provided Refresher Training (Exhibit 4E) within three 
years of basic training or previous refresher training conclusion date.

6.4.2 Supervisory PSOs 

6.4.2.1  Complete training and testing requirements established under Section 6.4.1. 

6.5 Written Examination 

6.5.1  Contractor must schedule Government-administered written examination upon completion 
of basic training and favorable pre-employment suitability of a PSO.  
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6.5.1.1  Examination has 50 multiple-choice questions, taken directly from SGIM, and will test a 
PSOs familiarity with and understanding of duties and requirements.   

6.5.1.2  Passing score is 70% (must correctly answer 35 of 50 questions).

6.5.2  If a PSO does not pass examination on first attempt, PSO may have one additional attempt 
within 90 days from initial test date.  

6.5.2.1  If a PSO does not obtain a passing score on second attempt, employee must wait one 
year to retrain and retake examination.   

6.5.2.2  If a PSO does not pass examination on first attempt, but waits longer than 90 days to 
retake examination, PSO must wait one year to retrain and retake examination.  

6.5.2.3  PSOs shall not work under any FPS contract during one-year waiting period.  After one-
year waiting period, Contractor shall consider PSO a new hire. 

6.6 Weapons Training and Qualification 

6.6.1 General Information 

6.6.1.1  PSOs must achieve a qualifying score for each weapon platform associated with this 
contract and/or specific post requirement prior to working post. 

6.6.1.2  Contractor must coordinate with COTR to ensure FPS representatives are in attendance 
to witness PSO firearms qualifications to be considered valid. 

6.6.1.3  PSO will not be exempt from semi-annual range qualification requirements, even though 
prior successful training was completed. 

6.6.1.4  Contractor shall use current Immigration and Customs Enforcement (ICE) targets only, 
unless prohibited by state or local law.  Targets shall have a cardboard backing of equal or 
greater size than target itself.  If target is non-turning, Contractor shall use a shot timer. 

6.6.1.5  Contractor shall provide weapons, ammunition, and any other range equipment such as 
barricades, hearing and eye protection, etc., required for training and qualifications.

6.6.1.6  Contractor and PSOs must adhere to rules and regulations at firing ranges and other 
training facilities.

6.6.1.7  Contractor shall be responsible for licenses and permits required for weapons during 
transit between dispatch point and range. 

6.6.1.8  PSOs shall wear complete duty uniform for firearm training and qualification, to include, 
issued body armor, duty belt and equipment. 
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6.6.2 Initial Firearms Training  

6.6.2.1  Contractor is responsible for providing PSOs with a minimum of 32 hours of firearms 
training prior to initial qualification.  A minimum of eight hours will be dedicated classroom 
training and (for handgun) a minimum of 24 hours, excluding associated down time, will be 
dedicated live fire training. 

6.6.2.2  Previous firearms training and qualification may be accepted if verified and applicable to 
requirements outlined in this contract.   

6.6.3 Initial and Semi-Annual Firearms Qualification

6.6.3.1  PSOs must qualify using duty ammunition.  

6.6.3.2  Each firearms qualification “session” consists of no more than two attempts to qualify.  
If unsuccessful on first qualification attempt, second attempt must occur immediately after.  A 
qualifying score is 80% or better (Exhibit 4C).

6.6.3.3  Contractor shall ensure PSOs receive necessary firearms training and/or range time to 
successfully re-qualify during semi-annual requirement   

6.6.4 Transitional Weapon/Weapon Platform Change 

6.6.4.1 Contractor shall complete Transitional Weapon and Weapon Platform Change training 
in accordance with Exhibit 4C. 

6.6.4.2  PSO must have a current qualification to complete Transitional Weapon or Weapon 
Platform Training/Qualification.  If PSO does not have current qualification, PSO must complete 
training and qualification in accordance with 6.6.2.1.  

6.6.5 Non-Qualification Requirements 

6.6.5.1  If PSO does not qualify during first session, PSO must attempt a second qualification 
session within 30 days.

6.6.5.2  Contractor is responsible for determining PSO training needs and must provide a 
minimum of eight hours of remedial training, prior to second qualification session. 

6.6.5.3  Contractor shall document remedial training conducted in PSOs personnel file.

6.6.5.4  If PSO does not qualify during second qualification session, Contractor must provide a 
minimum of eight hours of remedial training prior to each session (two attempts) at qualification 
by PSO.

6.6.5.5  Government shall not be liable for compensating a Contractor for any additional 
expenses or costs incurred by Contractor to maintain PSOs semi-annual weapons qualification. 
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6.6.6 Initial and Refresher Less-Than-Lethal Weapons Training

6.6.6.1  Contractor shall conduct annual refresher training for any less-than-lethal weapons (i.e. 
expandable or straight police baton, sprays or repellants, conducted energy weapons, stuns 
weapons, etc.), equipment, or devices required under this contract.

6.6.6.2  Contractor is responsible for providing training and certification as specified by 
manufacturers’ recommendations and/or any state or local requirements that may apply to use or 
carriage of less-than-lethal weapons. 

6.7 Government-Provided Training 

6.7.1 Scheduling of Government-Provided Training and Testing 

6.7.1.1  Contractor shall schedule and coordinate Government-provided training and testing with 
COTR.  Government will only schedule this training after contract award. 

6.7.1.2  Contractor shall ensure PSOs attend scheduled training, examination, and qualification 
sessions.  Term ‘absence’ includes any person properly scheduled for training/testing and who 
fails to report to appointed place, at proper time, and date.  An absence may be excused or 
unexcused.

6.7.1.3  FPS Training Instructors shall compile a list of PSOs who have an unexcused absence 
for each day of training and will forward this list to COTR.  

6.7.2 Orientation Training

6.7.2.1  PSOs must receive FPS Orientation Training before standing post.

6.7.3 Screener Training 

6.7.3.1  PSOs must complete Screener Training and pass a Government-administered 
examination.  

6.7.3.2  If PSO does not pass examination on first attempt, PSO may have one additional attempt 
within 30 days from date of first attempt to pass examination.   

6.7.3.3  If PSO is unsuccessful after second attempt, PSO must wait one year to re-train and re-
take examination.  

6.7.3.4  If PSO does not pass examination on first attempt, but waits longer than 90 days to re-
attempt examination, PSO must wait one year to re-train and re-take examination. 

6.7.3.5  PSO shall not work under any FPS contract during one year waiting period.

6.7.3.6  After one year waiting period, Contractor shall consider PSO a new hire.
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6.8 First Aid, Cardiopulmonary Resuscitation (CPR), and Automated External 
Defibrillator (AED) Training 

6.8.1  PSOs must maintain a valid/current certification for First Aid/CPR/AED, from American 
Red Cross (ARC) or American Heart Association (AHA).

6.8.2  Training and certification must include a full-course curriculum for adult, youth, and infant 
modules, conduced by certified instructors, in accordance with ARC or AHA guidelines. 

6.8.3  Government requires CPR/AED course(s) to provide practical application exercises 
(hands-on training).

6.8.4  Contractor is responsible for scheduling, obtaining, and covering all associated costs. 

6.8.5  PSOs must possess, on their person while on duty, a valid/current (original or photocopy) 
First Aid/CPR/AED certification card from ARC or AHA. 

6.9 Other Special Training 

6.9.1  Contractor is responsible for providing any training required by state or local jurisdictions 
pertaining to PSO duties and functions required in this contract.  Contractor shall factor all 
associated costs into its offering prices.

6.9.2  Government reserves right to order additional, unanticipated, “special training” under this 
contract which may be Government or Contractor provided.

6.9.2.1  Government will immediately notify Contractor and identify additional, unanticipated 
“special training” requirements.   

6.9.2.2  Any requests for equitable adjustment, if any, arising from additional special training 
shall be provided to CO for consideration.  Any such requests shall include total amount of 
adjustment and a supporting price breakdown which details how Contractor calculated 
adjustment and any assumptions by Contractor.

6.9.2.3  Government will evaluate requests for equitable adjustment.  Adjustment(s) are subject 
to negotiation to ensure they are fair and reasonable. 
6.9.2.4  For pay purposes, Government considers time spent by certified PSOs in additional 
“special training” as equivalent of time spent standing post. 

33
HSHQE2-13-D-00001 Page 87 of 302



October 2011

7 Documentation Requirements 

7.1 File Creation 

7.1.1  Contractor is required to submit “Company Information” and “PSO Information to RAMP 
via Microsoft InfoPath application. Refer to Exhibit 5 on creating, adding, and/or deleting 
company and/or individual PSO files.   

7.2 Electronic Certifications 

7.2.1  Contractor shall complete and certify PSO certifications as directed by COTR or FPS 
designated personnel, using FPS approved spreadsheet,. 

7.2.2  Contractor shall submit PSO certifications via e-mail to COTR, no later than seventh day 
of each month, or as directed by COTR.    

7.2.3  FPS shall not reimburse Contractor for services rendered by a PSO lacking appropriate 
licenses, permits, training, and certifications. 

7.3 Personnel Filing System

7.3.1 Organization of Files 

7.3.1.1  Contractor shall maintain personnel files for employees who work under this contract.
These files shall reside in Contractor Manager’s office and be made available to Government 
immediately upon request.

7.3.1.2  Contractor must maintain legible, paper or computerized system (electronic/scanned) 
files containing training, certification, licensing, and permit information required in SOW.

7.3.1.3  Contractor shall maintain files for a minimum of five years after contract closeout, upon 
receipt of official contract closeout modification.

7.3.1.4  Contractor shall organize PSO personnel files in the following order:
a. DHS 11000-6, Non-Disclosure Agreement
b. Photograph (current)
c. National Security Information Clearance Letter
d. Driver’s License/State Identification
e. Proof of Education (High School Diploma or GED)
f. Suitability Decision Letters (including date current suitability expires)
g. Verified Alien/Immigration Status (I-9 or e-Verify certificate)
h. Lautenberg Amendment/Domestic Violence Statement (annual)
i. Medical Certification1

j. Mandatory Pre-Employment Drug Screening

                                           
1 Contractor may file medical information separately form general personnel files to ensure privacy of the 
individuals 
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k. Post-Employment Drug Screenings 
l. CPR Certification 
m. AED Certification 
n. First Aid Certification 
o. Contractor-Provided Initial Weapons Training and Qualification
p. State Weapons Permit and Renewal
q. State Security Officers Certification and Renewal
r. Local Permits and Renewals
s. Contractor-Provided Baton Certification
t. Contractor-Provided OC Spray Certification
u. Contactor-Provided Basic Training
v. Contractor-Provided Refresher Training
w. Government-Provided Orientation Training
x. Government-Provided Screener Training
y. Firearms Qualifications Witnessed by FPS employee
z. Copies of Complaints, Investigations, and Disciplinary Actions for all Infractions 

Committed Under Contract 
aa. Copies of Commendations, Awards, and Letters for Any Work Performed  

7.3.2 Audit of Personnel Files 

7.3.2.1  CO, COTR, or FPS Representative shall have express authority to review contract 
employee personnel file and/or request documentation which clearly identifies overall status of 
contract employees, at any time during contract period.  
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8 Waivers and Deferments 

8.1 General Information 

8.1.1  CO, in agreement with COTR, may temporarily defer proposed timelines for required 
training, testing, or equipment cited in this contract, when circumstances, such as emergencies or 
significant, unanticipated increases in required services occur.

8.1.2  PSOs will not work under a temporary deferment without written consent from CO and 
deferment request shall not exceed 120 calendar days. 

8.1.3  Contractor shall request such deferments in writing to CO and cite specific reasons for 
temporary deferment.

8.1.4  Contractor shall provide a detailed plan of action, including timelines, to achieve full 
compliance with contract requirements in writing to CO.  

8.1.5  If CO grants a temporary deferment, Contractor shall abide by proposed timeline.  Upon 
expiration of temporary deferment and if training/testing requirements have not been met, PSOs 
will be removed from working on contract.

8.1.6  Government may be entitled to consideration, monetary or otherwise for granted 
deferments.

8.2 Medical Standards 

8.2.1  Government shall not grant any waivers or deferments of medical standards.

8.3 Testing Procedures 

8.3.1  Government shall not grant waivers to testing procedures.

8.4 Adjudication and Clearance Requirements 

8.4.1  Government shall not grant waivers or deferments to adjudication and clearance 
requirements.  

8.5 Permanent Waivers 

8.5.1  Government shall not issue permanent waivers to any requirements. 

36
HSHQE2-13-D-00001 Page 90 of 302



October 2011

9 Required Services  

9.1 Order of Precedence 

9.1.1  PSOs shall perform services as prescribed in documents below; if there are any 
inconsistencies between documents, following order of precedence applies:

Contract (including any associated task orders) 
Post Orders
Post Desk Book (including FPS Operating Orders, Standard Operating Procedures, 
and Facility Occupant Emergency Plan) 
Security Guard Information Manual (SGIM) 

9.2 Post Orders 

9.2.1  PSOs shall perform tasks in accordance with duties outlined in Post Orders.  

9.2.2  PSOs shall not deviate from directions provided by Post Orders, except in emergencies or 
as directed by COTR.

9.2.3  COTR may modify, amend, and/or revise Post Orders to change; shift duties, start and stop 
times, and post locations, provided change is within scope of contract and has no impact on 
contract cost and does not require modification to task order or contract.

9.2.4  CO is only authorized government agent that can increase or decrease amount of 
equipment and/or supplies required, or otherwise change contract’s cost or price.

9.2.5  CO will direct changes through a written modification to contract or task order.   

9.2.6  Contractor may be financially liable for accepting or implementing changes by anyone 
other than CO; therefore, Contractor shall be responsible for verifying with CO whether 
Contractor should provide any requested changes pending issuance of a contract or task order 
modification.

9.3 Typical Duties 

9.3.1  PSOs will perform a variety of security-related duties, depending on type of posts assigned 
and must be thoroughly familiar with Post Orders and Officer’s Duty Book of assigned posts. 

9.3.2  PSOs will monitor and observe facility occupants and visitors for compliance with Federal 
Management Regulations, Facility Management, (41 CFR 102-74) and facility’s posted rules and 
regulations.

9.3.3  PSOs shall identify, report, delay, or detain persons who violate rules and regulations, as 
appropriate and in accordance with Post Orders.  
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9.3.4  PSOs shall report incidents in accordance with established procedures. 

9.3.5  Off-going PSOs shall provide a brief summary to on-coming PSOs of recent, continuing, 
or anticipated events and occurrences for assigned post. 

9.3.6  PSOs shall be responsible for maintaining logs, reports, and files of incidents and 
occurrences encountered during tour of duty.

9.3.7  PSOs will perform duties in a professional manner, responsible for observing surrounding 
environment, and, when necessary, questioning those persons whose activities arouse suspicion.  

9.3.8  PSOs shall be knowledgeable of location and use of: first aid kits, fire extinguishers, 
AEDs, fire alarms, emergency exits, and duress alarms (if any) and ready, willing, and able to 
use as necessary and required by Post Orders. 

9.3.9  PSOs shall be familiar with each tenant Agency and location within facility, restrooms, 
elevators, entrances and exits, retail spaces, and parking areas, and shall provide that information 
upon inquiry.

9.3.10  PSO shall not provide more than 12 hours of combined service on any one or multiple 
contracts administered by FPS, in any 24 hour period.  Exception to rule: There must be an eight 
hour non-duty period between work periods or granted an exception by COTR.

9.4 Access Control Posts 

9.4.1  Purpose of access control is to allow only authorized individuals, vehicles, and items, as 
defined by facility policy and post orders, to pass into controlled areas.

9.4.2  PSOs shall control individuals attempting to gain access to facility by verifying 
identification.  

9.4.3  PSOs shall control vehicular access to a facility by verifying identification.

9.4.4  PSOs shall control delivery access to facility by verifying identification, bill of ladling, 
manifest, and cargo. 

9.5 Visitor Processing Posts  

9.5.1  PSOs shall process visitors by verifying visitors’ identification, contacting agency 
sponsors or escorts, fabricating and issuing visitor passes, entering and maintaining data on 
visitor logs or automated visitor data base programs, and ensuring visitors are subject to 
screening.
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9.6 Screening Posts  

9.6.1  PSOs shall operate screening post as directed by Post Orders, or COTR, in event of an 
emergency or elevated security posture.   

9.6.2  PSOs may conduct inspections using automated technology; by manual tactile techniques, 
such as touching and feeling, or by visual surveillance.

9.6.3  PSOs will conduct and record performance tests of equipment as directed in Post Orders. 

9.6.4  PSOs shall deny admittance to those persons refusing to submit to a voluntary inspection, 
except for those persons exempted by specific Government directive. 

9.7 Patrol & Response Posts 

9.7.1  PSOs shall conduct patrols in accordance with routes and schedules established in Post 
Orders or as directed by COTR. 

9.7.2  PSOs shall observe, detect, respond to and report on potential or actual security violations.

9.7.3  Roving patrol security officers will serve as first responder (awareness level) to security 
alarms and emergencies occurring within area of assignment.   

9.8 Control Center Operations 

9.8.1  PSOs assigned to Control Center Operations posts serve as point-of-contact for non-
emergency and emergency communications and information, as well as operate and monitor 
security and safety systems.  

9.9 Traffic Control 

9.9.1  PSOs will direct traffic (vehicular and pedestrian), control parking, issue traffic courtesy 
violation notices, and examine surroundings for suspicious vehicles or persons, when required by 
post orders or direction of COTR.

9.9.2  PSOs may identify, delay, and detain suspicious person(s), as necessary to maintain a level 
of security sufficient to ensure safety and protection of personnel, property, and resources.

9.10 Receipt, Use and Safeguarding of Keys 

9.10.1  PSOs will be responsible for receiving and utilizing keys and access control devices (i.e., 
“key cards,” lock combinations) required for duty.   

9.10.2  PSOs shall consider keys and access control devices as sensitive assets and safeguard and 
secure as directed by Post Orders.
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9.10.3  Keys and access control devices are Government property and shall be returned to  
issuing agency at contract termination or when no longer needed for performance of contract.   

9.10.4  PSOs shall not remove keys and access control devices from facility premises unless 
specifically authorized by COTR.   

9.10.5  Contractor shall immediately report missing, lost, unusable, and/or stolen keys or access 
control devices to COTR.

9.11 Security and Safety Systems 

9.11.1  PSOs shall monitor and operate facility fire alarm, environmental and intrusion detection 
systems, closed circuit television systems, automated access control systems, package and 
personnel screening systems, communications systems, and other protection devices or facility 
equipment located on or near post, in accordance with Post Orders.   

9.11.2  When an alarm sounds, PSOs shall immediately report and record an incident as required 
by Post Orders.

9.11.3  PSOs shall not disengage, shut off, remove, reposition, obstruct, or in any way interfere 
with Government video surveillance cameras/systems.  

9.11.4  PSOs shall immediately notify a supervisor, COTR, and FPS MegaCenter if any systems 
under their control malfunction, fail completely, or otherwise need maintenance. 

9.11.5  PSOs, during emergencies, may have a requirement to perform simple emergency-related 
functions as prescribed in Post Orders; i.e. activate/deactivate facility systems, to include 
heating/ventilation/air conditioning systems; circuit breakers/switches; and plumbing 
valves/switches. 

9.12 Rules and Regulations Governing Conduct on Federal Property 

9.12.1  PSOs will monitor and observe facility occupants and visitors for compliance with the 
Federal Management Regulations (41 CFR 102-74) and the facility’s posted rules and 
regulations.  PSOs shall also identify, report, delay, or detain those persons who violate the rules 
and regulations as appropriate and in accordance with the Post Orders.  

9.13 Physical Security, Law, and Order 

9.13.1  PSOs shall maintain physical security, law and order as prescribed by statute, regulation, 
and Post Orders.

9.13.2  PSOs are responsible for detecting, delaying, and/or detaining, persons attempting to gain 
unauthorized access to Government property or otherwise violating laws, rules, and regulations. 
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9.14 Hazardous Conditions 

9.14.1  PSOs shall immediately report, in accordance with Post Orders, potentially hazardous 
conditions and items in need of repair; i.e. inoperative lights, locks, security hardware, leaky 
faucets, toilet stoppages, broken/slippery floor surfaces, blocked emergency routes/exits. 

9.14.2  PSOs must remain vigilant in order to observe, report, and provide emergency response 
to a variety of hazards and activate alarms, notify appropriate authorities, and control access to 
hazardous zones from a remote area or safe distance.

9.15 Response to Injury or Illness 

19.15.1  PSOs shall summon assistance in accordance with Post Orders, in case of injury or 
illness to any person on federal property. 

9.16 Additional Duties 

9.16.1  PSOs shall turn off unnecessary lights, secure safes, repositories, cabinets, windows, 
doors, gates and other facility access points, and perform any other additional duties as 
prescribed in Post Orders.

9.16.2  PSOs will not perform duties ordinarily conducted by janitors, facility maintenance staff, 
delivery persons, receiving officials, or mechanics.   

9.16.3  PSOs are not required or expected to provide any facility systems services, except very 
basic functions as prescribed in Post Orders. 

9.17 Reports, Records, and Testimony 

9.17.1  PSOs shall immediately report potential or actual serious incidents to MegaCenter before 
responding, if situation allows. If PSO is unable to report to MegaCenter immediately, PSO 
shall report incident when situation allows.  COTR shall be briefed after incident has terminated. 

9.17.2  PSOs shall prepare and maintain required reports in accordance with Post Orders.

9.17.3  Contractor shall retrieve DHS Form 3155, Offense and Incident Report, and Prohibited 
Items reports from each post and submit these reports for previous week to COTR every Monday 
by 10:00 a.m. or as otherwise directed by COTR. 

9.17.4  PSOs shall coordinate with COTR when required to testify in judicial proceedings on 
behalf of Government; these proceedings take priority over other Contractor-scheduled duties.

9.17.4.1  PSOs required to make a court appearance shall receive remuneration from Contractor 
at same hourly rate earned while on duty, and in turn, Government shall remunerate Contractor 
in the event Contractor submits a request for equitable adjustment.     
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9.17.4.2  Contractor may submit a request for equitable adjustment for actual hours a PSO spent 
at court (including transit times from duty station to court), whether or not PSO testified.

9.17.4.3  PSOs scheduled to testify on behalf of Government shall wear duty uniform, without 
weapons/firearms, unless instructed otherwise by COTR, 

9.17.4.4  Contractor shall ensure post is covered, if  PSO testifying on behalf of Government is 
scheduled for duty. 

9.18 Civil Disturbances 

9.18.1  PSOs shall perform other functions, as directed, at government facilities or grounds 
which may be necessary during situations, such as civil disturbances or other criminal acts, 
which could adversely affect security and/or safety of government employees, property, and 
general public. 

9.19 Emergencies 

9.19.1  In case of an emergency condition requiring immediate attention, Contractor's on-site 
supervisor or lead PSO shall take action at direction of or in coordination with COTR, to 
appropriately secure posts in accordance with Post Orders and divert uniformed personnel from 
their normal assigned duties to meet condition and summon appropriate assistance as required in 
Occupant Emergency Plan.   

9.19.2  Contractor shall immediately notify Designated Government Official or Prime Tenant 
Agency, in accordance with Post Orders, of action taken and shall immediately contact FPS 
MegaCenter to report same information.   

9.19.3  There shall be no additional cost charged to Government for diversion, and there shall be 
no penalty to Contractor for normal daily work not completed and otherwise scheduled.  PSOs 
shall report incidents of this nature in accordance with procedures outlined in Post Desk Book.  
Upon resolution of situation, contract employees should return to their assigned posts and duties. 

9.20 Primary Security Responses 

9.20.1  PSOs may have to act independently as primary security response until law enforcement 
assistance arrives. 

9.21 Protective Security Officer Post Arrival & Departure 

9.21.1  FPS utilizes a Post Tracking System (PTS) as an electronic validation of post staffing.
PSOs will check-in/out of PTS upon arriving at/departing from a designated post, using an 
assigned personal identification number and post identification number, as reflected in Post 
Orders.  Government will provide Contractor with necessary personal identification numbers 
after receiving certification and testing data for employee. 
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9.21.2  PSOs providing relief will check-in/out of PTS at each post relieved as directed by Post 
Orders, using an assigned personal identification number and post identification number, as 
reflected in Post Orders. 

9.21.3  PSOs working TAS/ESS posts will check-in/out of PTS upon arriving at/departing from a 
designated post, using an assigned personal identification number and post identification 
number, as reflected in Post Orders. 

9.21.4  PSOs must check-in to PTS within 10 minutes of scheduled post start time or PTS will 
alert, post is open, and Contractor will not be paid for any time when a post is in “open” status.  

9.21.5  If PSO checks-in to PTS later than scheduled post start time, Contractor will only receive 
payment for actual time PSO spent on post.   

9.21.6  If PSO checks-in to PTS and FPS determines a PSO does not have appropriate 
qualifications, post will be considered “open.” Contractor will not receive payment for “open” 
post hours. 

9.21.7  Contractor will provide COTR a detailed memorandum of explanation to any invoice 
discrepancies between hours billed and PTS records.  (Note: Receipt of a memorandum of 
explanation does not guarantee that FPS will accept an explanation or issue credit for payment 
purposes.)

9.21.8  Government will reconcile Contractor’s monthly invoice with monthly reports generated 
from PTS data for payment purposes.   

9.22 Use of DHS Form 139 

9.22.1  Government will accept use of DHS Form 139 under following conditions: 
COTR or CO determines PTS service is permanently unavailable  
COTR or CO determines PTS is temporarily unavailable 
COTR or CO determines an unforeseen circumstance beyond control of Contractor 
or Government precludes use of PTS. 

9.22.2  Contractor’s employees shall sign-in using their personal identification number and name 
when reporting for/leaving work and shall sign/out using DHS Form 139.   

9.22.2.1  PSOs who patrol between facilities will sign in/out at each facility visited as directed by 
Post Orders.  Government shall specify on-site registration points and Contractor must use those 
points for this purpose.

9.22.2.2  Contract employees working on Temporary Additional Services (TAS)/ ESS posts will 
record “TAS/ ESS” in “Post” column.  Relief PSOs shall sign in/out at each post visited as 
directed by Post Orders. 
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9.22.2.3  Contract employees must complete each successively lower line on DHS Form 139 in 
chronological order without exception; leaving no lines blank among signatures in any period 
and using no more than one line to enter a calendar date for separating individual workdays. 

9.22.2.4  Erasures, obliterations, superimposed or double entries of any type on any one line are 
unacceptable and Contractor will not receive credit for payment purposes.  If errors in signatures, 
times, post numbers, or duty status occur on DHS Form 139, contract employee should draw a 
single line through entire line on which such mistakes appear and use next line immediately 
below (or following on subsequent sheets) to record information in a correct manner.   

9.22.2.5  Contractor must attach a detailed memorandum of explanation to each DHS Form 139 
containing erroneous entries, describing mistakes made with applicable valid lines of 
information, and for reporting reasons for those mistakes.   

9.22.3  If Contractor uses DHS Form 139 (Record of Time of Arrival/Departure from Facility), 
Contractor will retrieve forms from each post and submit reports for previous week to COTR 
every Monday by 10:00 am or as otherwise directed by COTR. 
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10 Conduct of Contractor Personnel 

10.1 General Information 

10.1.1  Contractor shall be responsible for maintaining satisfactory standards of employee 
competency, conduct, appearance, and integrity and imposing disciplinary action when 
necessary, up to and including removal at its own discretion or by direction of CO.

10.1.2  Government reserves right and prerogative to deny and/or restrict facility and information 
access or to direct removal from contract of any contract employee whom:

10.1.2.1  Government determines contract employee presents a risk of compromising sensitive  
Government information to which he or she would have access to under this contract. 

10.1.2.2  Engages in serious misconduct, to include, but not limited to dishonest and 
untrustworthy behavior. 

10.1.2.3  Solicits or receives gifts based upon position 

10.1.2.4  Engages in personal use of government property.

10.1.2.5  Uses government property or non-public information for private gain.

10.1.2.6  Engages in political or private fundraising while on duty.

10.1.2.7  Promotes or endorses political candidate or agenda while on duty.

10.1.3  Government shall not be responsible for any additional costs borne by Contractor in 
connection with removed personnel. 

10.2 Reporting Adverse Information 

10.2.1 General Information 

10.2.1.1  Contractor will report, to COTR, any adverse information that may impact 
employment, performance, or suitability of an employee within 12 hours.

10.2.1.2  Contractor shall not make reports based on rumor or innuendo.  Subsequent termination 
of employment of an employee does not eliminate requirement to submit a report. Report shall 
include employees’ name, social security number, and descriptive narrative regarding adverse 
information.

10.2.1.3  If an employee has a disqualifying event under Lautenberg requirement, Contractor 
shall immediately remove individual from PSO position and notify COTR.   
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10.2.2 Notification of Arrest 

10.2.2.1  PSOs and Key Personnel shall notify Contractor within 12 hours of arrest.  Failure to 
notify may result in a request for removal from this contract. 

10.2.2.2  Contractor will notify COTR within 12 hours of employee’s notification of arrest to 
Contractor.

10.3 Government Directed Removal of Contractor Employees 

10.3.1  CO will provide written, specific reasons for removal of an employee to Contractor.

10.3.2  COTR may recommend to CO, to direct Contractor, to remove an employee under 
following circumstances: 

10.3.2.1  Not maintaining satisfactory performance in accordance with contract

10.3.2.2  Found unfit for performing security duties during tour of duty

10.3.2.3  Misuse, willful damage, or willful destruction of Government property     

10.3.2.4  Disqualification for employment/performance suitability or other security reasons

10.3.2.5  Arrest or Failure to make Notification of Arrest

10.3.3  Contractor may dispute directed removal in writing, within seven days of notification.  
CO will make a final determination and provide a written response to Contractor.

10.4 Contract Employee Reinstatements 

10.4.1  When Government takes action that may impact suitability or work fitness status of a 
contract employee, Contractor may appeal decision to FPS via submission of appeal to CO. 

10.4.2  Contractor may appeal to a supervisory level above CO.   

10.4.3  Contractor will receive a written appeal decision with a brief explanation of decision to 
uphold or reverse COs decision.

10.4.4  While appeal is under consideration, employee shall not work under this Contract.
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11. Key Personnel 

11.1 General Information 

11.1.1  Under this contract, Government designates positions of Contract Manager, Supervisors, 
and Training Instructors as “key personnel”.  Contractor shall submit Key Personnel Resumes as 
part of Transition Plan.  Resumes shall clearly detail individual’s qualifications.

11.1.2  CO and COTR must approve proposed Key Personnel prior to assignment under this 
contract  Contractor shall not replace any Key Personnel without submitting a Key Personnel 
Resume to CO for approval.  CO and COTR have a right to request replacement of key personnel 
when deemed necessary. 

11.1.3  Contractor shall provide to CO and COTR, name, telephone number, pager number (if 
any), cellular phone number (if any), facsimile number, e-mail address, and office address of 
“Key Personnel” by date of first post-award meeting.   

11.2 Contract Manager 

11.2.1  Contract Manager (CM) position requires a minimum of five years of specialized 
experience.  Specialized experience includes: project development and implementation from 
inspection to deployment; expertise in management and control of funds and resources using 
complex reporting mechanisms; and demonstrated capability in managing multi-task Contracts 
or subcontracts of various types and complexity. 

11.2.2  CM must have a bachelor’s degree in any field of study or have substantial and credible 
law enforcement, military or business management experience, which demonstrates individual’s 
capacity to effectively manage a security force and contract/task order equivalent to scope, 
magnitude, and complexity as described in this SOW. 

11.2.3  CM shall have complete authority to act for Contractor during term of contract.  CM shall 
have authority to accept notices of deductions, inspection reports, and correspondence on behalf 
of Contractor.

11.2.4  CM will have overall responsibility for implementing, monitoring, and upgrading 
Contractor’s quality control plan and is responsible for ensuring Contractor’s work force 
complies with contract requirements. 

11.2.5  CM shall be available during normal working hours (8:00 a.m. to 4:30 p.m.) within 30 
minutes by telephone or in person to discuss deficiencies.  After normal duty hours or on 
weekends and holidays, CM shall be available within two hours. 

11.2.6  Under no circumstances, shall uniformed employees performing productive or  
supervisory hours under terms of contract/task order or any other security force
contract/task order administered by FPS, perform CM duties. 
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11.3 Supervisor 

11.3.1  Supervisor(s) shall have a background with a minimum of two years of successful 
experience in field supervision (civilian community law enforcement, military service law 
enforcement, or commercial/industrial security force service).

11.3.2  If an employee lacks experience, listed above, and is selected for a supervisory position, 
Contractor, by written request, shall provided evidence of similar leadership experience.
Acceptance of evidence shall be at discretion of COTR.  Under no circumstances, shall 
Supervisors perform productive hours while working in a supervisory capacity.

11.3.3  Contractor shall maintain no less than the amount of supervision described in the 
Management Approach aspect of their proposal. If at any time after award, Contractor 
determines additional supervision beyond initial proposal is necessary to address performance 
issues, Contractor shall provide such additional supervision at no additional cost to Government.  

11.4 Training Instructor 

11.4.1  Training Instructor(s) shall have a background with a minimum of two years of 
successful experience in training experience (civilian community law enforcement, military 
service law enforcement, or commercial/industrial security force service).

11.4.2  Contractor may propose, by written request, an employee for a training instructor position 
who lacks above experience, provided Contractor offers evidence of similar training experience.
Acceptance of such an alternative shall be at discretion of CO.  

11.4.3  Training Instructor shall possess appropriate certifications to perform First Aid, CPR, 
AED, and firearms instructions.  Training Instructors for First Aid, CPR, and AED must have an 
Instructor certification from ARC or AHA.

11.5 Other Than Key Personnel 

11.5.1 Corporate Security Officer  

11.5.1.1  Contractor shall appoint an individual to perform as Corporate Security Officer.  
Though not designated as “key personnel” this position serves as an integral point of contact and 
will interface with DHS Security Office, through COTR, on security related matters. 

11.5.1.2  Requirements listed under section 11.1 for “key personnel” do not apply to Corporate 
Security Officer. 
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12 Operations 

12.1 Work Site 

12.1.1 Schedule  

12.1.1.1  Contractor shall be responsible for scheduling work and notifying PSOs of work 
schedules, in a manner consistent with effective contract management.  Contractor shall furnish a 
copy of most current schedule to Government when requested by CO or COTR,  

12.1.2 Breaks 

12.1.2.1  Contractor shall provide breaks and/or meal periods in accordance with minimum state  
requirements and/or applicable Collective Bargaining Agreements.  Exhibit 1 specifies which 
posts require a PSO relief provision. 

12.2 Compliance 

12.2.1  Contractor is responsible for compliance with workplace regulations, including, but not 
limited to OSHA regulations. 

12.3 Labor Category 

12.3.1  Contractor may only utilize DOL Category Guard II Security Officers to perform services 
under this contract.

12.4 Contract Effort Required

12.4.1  Productive Hours 

12.4.1.1  SOW Exhibit 1 provides basis for estimated quantities of PSO coverage included under 
this contract.  SOW Exhibit which reflects current recurring coverage, in described areas, is for 
estimating purposes only.  Each task order will be issued with actual requirements and will set 
forth a ceiling price in the Schedule.

12.4.2 Reserve Security Force 

12.4.2.1  Contractor shall maintain an on-call reserve force (e.g. basic, temporary additional 
services) at all times; staffing and resources must be sufficient to perform required services, to 
including, out-of-service training, employee leave status, and COOP activation. 

12.4.2.2  Reserve PSOs shall meet minimum qualification standards before working any post. 
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12.4.3 Emergency Security Services 

12.4.3.1  Contractor shall furnish properly qualified PSOs, management, supervision, and 
equipment and supplies for sustained emergency surge security force services; i.e. natural 
disasters, civil disturbances, or other unanticipated events.

12.4.3.2  Hourly rate for emergency PSO services shall be inclusive of all costs (e.g. travel costs, 
per diem, lodging, mileage, and vehicles) directly related to or incidental to providing service at 
locations specified by Government when ordered.  There will be no “phase-in” period for these 
requirements.   

12.4.3.3  Requirements ordered under emergency force service CLIN(s) will be for no more than 
120 days of service.

12.4.3.4  Government shall notify Contractor within 30 days prior to expiration of emergency 
force service task order.  If long-term requirements are needed, those posts/locations shall be 
calculated at basic hourly rates for fixed posts/facilities, as specified in contract. 
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13 Government-Provided Property 

13.1 General Information 

13.1.1  Contractor shall use and/or operate Government–provided property in a responsible 
manner.  Contractor is solely responsible for care and accountability of Government-provided 
equipment in accordance with terms and conditions of this Contract. 

13.1.2  Contractor shall return all Government–provided property to COTR, to include 
identification, equipment, or access materials when; property is no longer necessary for contract 
performance, expired, employee termination/resignation, or at direction of COTR within five 
calendar days of any event listed above. 

13.1.3  Contractor will return any Tenant-provided property to issuing agency, to include 
identification, equipment, or access material when; property is no longer necessary for contract 
performance, expired, employee termination/resignation, or at direction of COTR within five 
calendar days of any event listed above.

13.2 Use of Government Property 

13.2.1  Contractor shall use Government property for official Government business only, in 
performance of this contract.  Contractor and contract employees shall not use government 
property in any manner for any personal advantage, business gain, or other personal endeavor.

13.2.2  Contractor shall reimburse Government for expenses associated with misuse or abuse of 
Government furnished property or equipment by contract employees. 

13.3 Accountability of Government Property 

13.3.1  Property furnished by Government under this contract shall remain Government property.  
Upon termination or conclusion of contract, Contractor shall render an accounting of such 
property that has come into their possession during contract period.  Contractor will 
acknowledge receipt of Government-issued property on a Government property receipt form 
(Exhibit 2E). 

13.3.2  If any Government issued (DHS, FPS, or tenant agency) identification, equipment, or 
access materials are not available to for return, Contractor must submit a report to COTR, 
referencing any control number, name of individual to whom issued, last known location and 
disposition of item. 

13.3.3  Government shall repair or replace any Government-provided property that incurs 
damage or loss from improper use or negligence by contract employees.  Government shall 
deduct cost of such repairs or replacement from Contractor’s invoice.  Contractor shall 
remunerate Government for expenses associated with misuse of telephones or other Government 
furnished office equipment by contract employees.   
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13.3.4  Unless otherwise specified, Government is responsible for repair and maintenance of 
Government-provided property.   

13.3.5  Contractor is responsible for timely reporting, as identified herein, to COTR of any 
property deficiencies or losses.  Contractor shall identify loss or damage to Government-
provided property to COTR as soon as possible, but no later than 24 hours after discovery by 
Contractor.

13.3.6  Contractor shall provide COTR with an inventory of Government-provided property no 
later than 10th day of January, April, July, and October. Inventory shall include all Government 
furnished equipment, uniforms, and non-expendable supplementary equipment.  Inventory 
reports shall be in writing, using a Government form (Exhibit 2B) or format approved by COTR. 

13.4 Safeguarding Government Property

13.4.1  Contractor shall take reasonable precautions to safeguard and protect Government 
property, as directed by Government or in absence of such direction, in accordance with sound 
industrial practices. 

13.4.2  Work under this contract may require contract employees to have access to classified, 
confidential, proprietary, sensitive, personal, business, technical, or financial information 
(property) belonging to Government, other private parties performing, or seeking to perform 
work for Government.   

13.4.3  No contract employee shall have authorization to read, photocopy, remove, or otherwise 
appropriate such information for personal use or disclose such information to third parties unless 
specifically authorized in writing by CO.  Violations of this policy may result in contractual 
actions up to and including Termination for Default or default, as applicable, and/or removal of 
contractor employee.

13.4.4  Government may pursue any available contractual or legal remedies for the unauthorized 
us of information and/or property to include prosecution under the law.

13.5 HSPD-12 Personal Identity Verification (PIV) Cards 

13.5.1  PSOs working under contracts, with a period of performance of 6-months or longer, will 
be required to complete PIV card process. 

13.5.2  PIV Cards are valid for three years from date issue, unless lost, surrendered, or revoked. 

13.5.3  Valid PIV cards previously issued to PSO, by a DHS component, will be accepted.  PIV 
cards issued by a non-DHS component will not be recognized by DHS and PSOs must complete 
PIV card process.
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13.5.4  Contractor shall follow procedures contained in Exhibit 9E, Government Provided 
Property HSPD-12 Personal Identity Verification (PIV) Card Employee Application Process, to 
obtain a PIV card for each contract employee (prime and subcontracted). 

13.5.5  In instances where an employee requires a new  PIV card, due to a name change, 
Contractor shall contact COTR and Region Suitability Office to initiate action.  Employee will 
be required to provide legal documentation showing official name change.     

13.5.6 CO shall have express authority to demand return of PIV card for any contract employee 
who does not maintain contract compliance, qualification, and/or certification standards. 

13.5.7 Contractor shall follow established procedures for reporting lost/stolen PIV cards, in  
accordance with section 13.3.5 
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14 Contractor-Provided Property 

14.1 General Information 

14.1.1  Contractor shall furnish and maintain uniform and equipment items in a condition 
acceptable to Government.     

14.1.2  Contractor is solely responsible for quality and performance of Contractor-provided 
equipment. 

14.1.3  Contractor shall provide COTR an inventory of Contractor-Provided Property on an 
annual basis by January 10 of each contract year.  Inventory shall include Contractor furnished 
equipment, uniforms, and non-expendable supplementary equipment.  

14.1.4  Contractor may have a requirement to furnish some or all types of equipment described 
herein.  Current requirements for such equipment are set forth within related SOW Exhibits.  If 
no current requirements exist, Government may modify contract at any time to incorporate 
emerging requirements. 

14.2 Communications Equipment 

14.2.1  Contractor shall obtain applicable permits in accordance with Federal Regulations for 
operation of such radio equipment.  Contractor shall provide a copy of such permits to COTR 
prior to utilization of designated frequencies.  Government may identify radio frequencies for use 
by Contractor.

14.2.2  Contractor must ensure useful availability of Contractor furnished communications 
equipment on a continuous basis.  Contractor shall immediately provide fully operational 
substitute communications equipment when primary equipment is temporarily inoperable.  

14.3 Vehicles 

14.3.1  Contractor shall obtain applicable permits, titles, inspections, and registrations in 
accordance with applicable Federal, state and local laws for operation of vehicles.   

14.3.2  All costs for operation and maintenance of vehicle(s), including license and insurance 
fees, shall be borne by Contractor.

14.4 Firearms, Ammunition, and Less-Than-Lethal Weapons 

14.4.1  Contractor shall obtain applicable permits, licenses, and registrations in accordance with 
Federal, state, and local laws for acquisition, carriage, and use of firearms, ammunition, and less-
than-lethal weapons.

14.4.2  All costs associated for acquisition and maintenance of firearms, including license and 
insurance fees, shall be borne by Contractor.
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14.4.3  Contractor shall provide applicable accessories such as clearing barrels, trigger locks, gun 
lockers, cleaning products, etc.

14.4.4  Modifications to firearm mechanisms must comply with manufacturer’s specifications 
and requirements.   

14.4.5  Contractor must acquire ammunition from a commercial source.   

14.4.6  Exhibit 8C specifies amount and type of ammunition, including additional rounds for 
contingency.  For those contracts storing weapons on site, Contractor shall store and secure 
additional ammunition on-site, periodically rotating old duty ammunition with new ammunition. 
(Terms of solicitation will expressly state if weapons can be stored on Government site.  If terms 
do not explicitly provide for on site storage, such storage will not be available).

14.4.7  Contractor shall maintain documentation for each firearm; documentation will include, at 
a minimum; make, model, caliber, and serial number.

14.4.8  Contractor will provided a copy of firearm inventory to COTR prior to contract 
performance date and shall keep list current; any change to firearm inventory must be forwarded 
to COTR within one week of change. 

14.4.9  PSOs shall inspect firearm for serviceability prior too each tour of duty and must arm 
with three magazines or speed loaders, at full capacity, in a duty-ready manner (magazine in 
weapon/round in chamber). 

14.5 Personal Protective Equipment (PPE) 

14.5.1  Contractor is responsible for ensuring protections of workforce are in accordance with
29 CFR 1910.120.

14.5.2  Contractor shall furnish, stock, distribute, and sustain PPE as identified and required 
(Exhibit 8D) to reduce risks associated with environmental hazards, natural and synthetic toxins, 
bio-medical hazards, etc.  

14.5.3  Contractor shall follow OSHA standards for respiratory protection including Appendix D 
to 29 C.F.R. § 1910.134.  FPS will require Contractor to medically evaluate and clear contract 
PSOs for use of respirators, at least every three years, in accordance with 29 CFR 1910.134.
Contractor is responsible for employee fit testing, at such time a public health authority declares 
use of respirators to be mandatory.   

14.5.4  PSOs shall wear all required PPE in performance of their duties when doing so complies 
with existing facility protocol; federal, state, or local public health authority recommendation 
related to type of duty performed; or locale in which PSO is performing; or when expressly 
authorized to do so by CO or COTR.
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14.5.5  Government may provide Contractor with quantities of some or all items as specified in  
Exhibit 9C; when, where, and if available.  Contractor shall not rely on possible Government 
provisions to meet requirements. 

14.6 Uniforms and Grooming 

14.6.1  PSO uniforms shall be of a style in general use by large security force organizations.  
Government reserves right to review uniform components.  PSOs shall wear same color and style 
of uniform and maintain a professional and neat appearance at all times. 

14.6.2  PSOs shall comply with standards for wear and care of uniform items in accordance with 
SGIM.

14.6.3  PSOs shall wear PIV card on outermost uniform garment or as otherwise directed by 
COTR.

14.6.4  Contractors shall grant reasonable accommodations to religious practices of PSOs, 
without regard to religious preferences; as long as religious practices do not affect PSOs ability 
to perform required tasks or a significant safety risk.  COTR shall review reasonable 
accommodation documentation to ensure completeness and contract compliance.   

14.6.4.1  Accommodations shall be consistent with legal and Constitutional standards and  
essential mission requirements.  Accommodated religious practice shall not suggest government 
endorsement of any particular faith, shall not reasonably appear to propagate an individual’s 
faith, shall not significantly undermine public’s confidence in FPS, shall not create a significant 
safety risk to PSOs or public, and shall not conflict with mission-essential job task requirements. 

14.6.4.2  PSOs may carry/wear objects of religious significance when their faith requires, 
provided it is done so discreetly (i.e. under uniform whenever possible) and does not interfere 
with uniform wear and function.

14.6.4.3  Religious headgear shall be consistent with duty uniform colors and shall be no larger 
than required by an individual’s religious requirements.  PSOs may have a requirement for 
religious headgear to bear an insignia and other distinctive uniform markings for ease 
identification during an emergency. 
14.6.4.4  Contractors will grant reasonable accommodations to grooming standards such as 
haircut and shaving standards.

14.6.4.5  PSOs receiving an accommodation shall maintain as neat and professional an 
appearance as religious requirements permit.  Whenever possible, PSOs will wear hair, in excess 
of regulation length, under a uniform hat or appropriate religious headgear.  PSOs shall neatly 
comb facial hair exceeding regulation length.  
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14.7 Supplementary Equipment 

14.7.1  Contractor is responsible for furnishing supplementary equipment identified in Exhibit 
8B.  PSOs shall not possess unauthorized supplemental or personal equipment (e.g., equipment 
not issued by Contractor or required by this contract).  CO may direct removal of PSOs, if found 
in possession of unauthorized equipment while on post. 

57
HSHQE2-13-D-00001 Page 111 of 302



October 2011

15 Quality Control, Quality Assurance, and Performance Evaluations 

15.1 Quality Control 

15.1.1  Contractor Quality Control Monitors shall conduct inspections in accordance with 
Quality Control Plan.  Inspections shall be as frequent and necessary to ensure effective 
performance.  Contractor may perform more inspections than listed and required in Quality 
Control Plan.

15.1.2  Quality Control Monitors shall not serve as PSOs working under this Contract. 

15.1.3  Quality Control Monitors shall prepare Quality Control Inspection Reports.  Reports shall 
remain on file with Contractor during entire contract period and made available to Government 
upon request.

15.1.4  Contractor shall provide quarterly reports detailing results of Quality Control Inspections 
to COTR.  Reports should be received no later than 10th day of January, April, July, and October. 

15.1.5  Contractor shall brief COTR within 24 hours of any deficiencies noted during an 
inspection and actions taken or planned to correct a deficiency.   

15.1.6  Contractor is required, solely at its expense, to have sufficient quality controls which may 
ultimately be in excess of what Contractor identified in its proposal.  If Contractor’s performance 
indicates a need for additional quality control measures, CO and COTR will meet with 
Contractor to discuss performance, Quality Control Plan, and any other areas of concern.   

15.2 Quality Assurance 

15.2.1  Government shall use methods deemed necessary to ensure Contractor and contract 
employees are following terms of contract.  These methods may include, but are not limited to, 
the following; 

Audits of records 
Audits of security and administrative procedures 
Uniformed or undercover surveillance by FPS staff 
Intrusion tests by undercover FPS staff to evaluate security force’s actions 
Surveys of facility tenants regarding PSO performance, to include, but not limited 
to, professionalism, courtesy, and knowledge of their assigned duties 

15.2.2  Training and qualifying sessions sponsored or provided by Contractor shall be subject to 
observation by CO, COTR, or any FPS personnel without advance notice.  Purpose of such 
observation is to ensure Contractor is providing quality training and meeting training 
requirements defined in this contract. 

15.2.3  If Government identifies a breach of assigned duties by contract employee(s) during 
oversight activities, CO and/or COTR shall contact Contractor to discuss findings and steps 
needed to correct an issue(s).  
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15.2.4  Government may take appropriate contractual remedies where Contractor does not render 
services in accordance with provisions of this contact.

15.3 Performance Evaluations 

15.3.1  CO and/or COTR shall meet with Contractor (either in person or via teleconference) on a 
regular basis, but not less than annually, to discuss results of Government and Contractor quality 
control findings and overall performance.    

15.3.2  COTR, via CO, may request Contractor to take additional steps to improve both, overall 
performance and adherence to submitted plans, in accordance with Section 3 (Transition, 
Training, Quality Control, and COOP Plans).

15.3.3  Contractors non-adherence to submitted plans may reflect negatively during annual 
performance evaluation and/or result in Government taking other contractual remedies.

15.3.4  Government shall formally evaluate, in writing, Contractor’s performance at least once 
per year.  When possible, Government should provide Contractor an opportunity to correct minor 
deficiencies, prior to completing performance evaluation.  

15.3.5  Contractor shall have an opportunity to respond, in writing, to performance evaluations.  
Contractor response must be received within 30 days of receipt of performance evaluation.   

15.3.6  CO shall file both, performance evaluation and Contractor’s response, if applicable, 
within contract file.   

15.3.7  If Contractor does not respond, in writing, to a performance evaluation, CO shall presume 
Contractor’s complete concurrence with performance evaluation findings.  

15.3.8  CO shall complete a memorandum for record identifying Contractors non-response and 
file with applicable performance evaluation.

15.3.9  Government shall use performance evaluations as a factor to determine whether to 
exercise any available option period and/or as a factor to determine whether to award any future 
contract(s).
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16 Deliverables 

Item2 Due on or by3 Section Reference 

1 Transition Plan 7 calendar days after award 3.2

2 Training Plan 10 calendar days after award 3.3

3
Key Personnel Suitability 
Packages

10 calendar days after award 5.3.1.3

4 Quality Control Plan 15 calendar days after award 3.4

5
Contingency & Continuity 
of Operations Plan 15 calendar days after award 

3.5

6 Transition Status Reports 
Weekly; Monday by 10:00 am; 
until all action items closed 

2.1.5 and/or 3.2

7
Business & Corporate 
Licenses

Prior to PSOs standing post 4

8 Certification Information 
7 calendar days after completion 
of certification requirement 

7.2

9
Training & Qualification 
Schedule

10th day of each month, 
provided one month in advance 

6.2

10 DHS 139 Weekly; Monday by 10:00 am 9.22

                                           
2 All items due to Government unless otherwise noted. 
3 All times are local time zone for COTR 
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11
Memorandum of invoice 
discrepancies

Weekly, Monday by 10:00 am 9.21.7

12
DHS 3155s (Offense and 
Incident Report) 

Weekly;  Monday by 10:00 am 9.17

13 Prohibited Items Reports Weekly; Monday by 10:00 am 9.17

14
Quarterly Drug Screening 
Report

By 10th day of January, April, 
July, October 

5.2.4

15
Quarterly Inventory Report 
of Contractor Property 

By 10th day of January, April, 
July, October 

14.1.3

16
Quarterly Inventory Report 
of Government Property 

By 10th day of January, April, 
July, October 

13.3.6

17
Quarterly Quality Control 
Inspection Report 

By 10th day of January, April, 
July, October 

15.1.4

18
Notification/Reporting of 
Adverse Information 

Within 12 hours of any event 
requiring notification/reporting 
of adverse information 

10.2

19
Deficiencies noted during 
Quality Control Inspections 

Within 24 hours of any 
deficiencies noted during 
inspection.

15.1.5

20 Arrest Notifications 
Within 12 hours of any event 
requiring notification/reporting 
of adverse information 

10.2.2

21
Government-Provided
Property 

Within 5 calendar days of any 
event listed in paragraph 13.1.2.

13.1.2
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62

22 Tennant-Provided Property  
Within 5 calendar days of any 
event listed in paragraph 13.1.3.

13.1.3

23

Training, Medical, 
Suitability, Security and 
Personnel Records to In-
coming Contractor 

45 calendar days prior to end of 
performance period 

2.2.2

24 Post Operations Log Upon Request 9.3.6

25 Meeting Minutes 
Within 7 calendar days after 
meeting date.

2.3.4
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Region Regional CSA PoC Phone # FAX Street Suite,
Room City ST Zip + 4
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** Note** New York State Department Of Health Effective Date: 05/21/1997 Title: Part 54 - Requirements For

Self-Defense Spray Devices PART 54 REQUIREMENTS FOR SELF-DEFENSE SPRAY DEVICES (Statutory

Authority: Penal Law, section 265.20(a)) SEC.54.1 Purpose 54.2 Definitions 54.3 Requirements Volume: A-1

Statutory Authority: Penal Law, section 265.20(a)

2

1

1

1

3

3

3

1

1
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50 Class II Traffic Vest High Visibility Reflective and Black contrast
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Note: The amounts listed above are estimates for informational purposes only. The contractor shall ensure

useful availability of Contractor furnished communications equipment on a continuous basis.

ALL FACILITIES COVERED BY THIS CONTRACT
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N/AN/A N/A
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**SEE ATTACHMENT 12**
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(b)(e), (b)(f)
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WD 05-2373 (Rev.-12) was first posted on www.wdol.gov on 06/19/2012 
************************************************************************************
REGISTER OF WAGE DETERMINATIONS UNDER  |        U.S. DEPARTMENT OF LABOR 
       THE SERVICE CONTRACT ACT        |  EMPLOYMENT STANDARDS ADMINISTRATION 
By direction of the Secretary of Labor |         WAGE AND HOUR DIVISION 
                                       |         WASHINGTON D.C.  20210 
                                       | 
                                       | 
                                       | 
                                       | Wage Determination No.: 2005-2373 
Diane C. Koplewski       Division of   |           Revision No.: 12 
Director            Wage Determinations|       Date Of Revision: 06/13/2012 
_______________________________________|____________________________________________
State: New York 
 
Area: New York Counties of Nassau, Suffolk 
____________________________________________________________________________________
          **Fringe Benefits Required Follow the Occupational Listing** 
OCCUPATION CODE - TITLE                                  FOOTNOTE               RATE
01000 - Administrative Support And Clerical Occupations 
  01011 - Accounting Clerk I                                                   15.11
  01012 - Accounting Clerk II                                                  19.61
  01013 - Accounting Clerk III                                                 21.89
  01020 - Administrative Assistant                                             30.93
  01040 - Court Reporter                                                       21.64
  01051 - Data Entry Operator I                                                14.71
  01052 - Data Entry Operator II                                               16.05
  01060 - Dispatcher, Motor Vehicle                                            25.79
  01070 - Document Preparation Clerk                                           15.56
  01090 - Duplicating Machine Operator                                         15.56
  01111 - General Clerk I                                                      14.82
  01112 - General Clerk II                                                     17.49
  01113 - General Clerk III                                                    18.82
  01120 - Housing Referral Assistant                                           26.92
  01141 - Messenger Courier                                                    12.92
  01191 - Order Clerk I                                                        19.59
  01192 - Order Clerk II                                                       20.45
  01261 - Personnel Assistant (Employment) I                                   18.96
  01262 - Personnel Assistant (Employment) II                                  21.22
  01263 - Personnel Assistant (Employment) III                                 23.66
  01270 - Production Control Clerk                                             23.51
  01280 - Receptionist                                                         15.67
  01290 - Rental Clerk                                                         18.04
  01300 - Scheduler, Maintenance                                               21.57
  01311 - Secretary I                                                          21.57
  01312 - Secretary II                                                         24.82
  01313 - Secretary III                                                        26.92
  01320 - Service Order Dispatcher                                             20.50
  01410 - Supply Technician                                                    30.93
  01420 - Survey Worker                                                        21.64
  01531 - Travel Clerk I                                                       15.98
  01532 - Travel Clerk II                                                      17.31
  01533 - Travel Clerk III                                                     18.79
  01611 - Word Processor I                                                     17.62
  01612 - Word Processor II                                                    20.16
  01613 - Word Processor III                                                   22.13
05000 - Automotive Service Occupations 
  05005 - Automobile Body Repairer, Fiberglass                                 28.50
  05010 - Automotive  Electrician                                              28.50
  05040 - Automotive Glass Installer                                           27.31
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  05070 - Automotive Worker                                                    27.31
  05110 - Mobile Equipment Servicer                                            20.80
  05130 - Motor Equipment Metal Mechanic                                       29.80
  05160 - Motor Equipment Metal Worker                                         27.31
  05190 - Motor Vehicle Mechanic                                               29.68
  05220 - Motor Vehicle Mechanic Helper                                        23.15
  05250 - Motor Vehicle Upholstery Worker                                      26.12
  05280 - Motor Vehicle Wrecker                                                27.31
  05310 - Painter, Automotive                                                  28.50
  05340 - Radiator Repair Specialist                                           27.31
  05370 - Tire Repairer                                                        16.69
  05400 - Transmission Repair Specialist                                       29.68
07000 - Food Preparation And Service Occupations 
  07010 - Baker                                                                18.55
  07041 - Cook I                                                               16.75
  07042 - Cook II                                                              18.23
  07070 - Dishwasher                                                           13.67
  07130 - Food Service Worker                                                  13.67
  07210 - Meat Cutter                                                          22.64
  07260 - Waiter/Waitress                                                      14.45
09000 - Furniture Maintenance And Repair Occupations 
  09010 - Electrostatic Spray Painter                                          22.16
  09040 - Furniture Handler                                                    16.83
  09080 - Furniture Refinisher                                                 22.16
  09090 - Furniture Refinisher Helper                                          18.01
  09110 - Furniture Repairer, Minor                                            20.37
  09130 - Upholsterer                                                          22.16
11000 - General Services And Support Occupations 
  11030 - Cleaner, Vehicles                                                    13.67
  11060 - Elevator Operator                                                    13.67
  11090 - Gardener                                                             18.74
  11122 - Housekeeping Aide                                                    15.70
  11150 - Janitor                                                              15.70
  11210 - Laborer, Grounds Maintenance                                         15.89
  11240 - Maid or Houseman                                                     13.68
  11260 - Pruner                                                               14.75
  11270 - Tractor Operator                                                     18.02
  11330 - Trail Maintenance Worker                                             15.89
  11360 - Window Cleaner                                                       18.07
12000 - Health Occupations 
  12010 - Ambulance Driver                                                     25.29
  12011 - Breath Alcohol Technician                                            24.87
  12012 - Certified Occupational Therapist Assistant                           24.12
  12015 - Certified Physical Therapist Assistant                               22.28
  12020 - Dental Assistant                                                     16.75
  12025 - Dental Hygienist                                                     35.31
  12030 - EKG Technician                                                       28.65
  12035 - Electroneurodiagnostic Technologist                                  28.65
  12040 - Emergency Medical Technician                                         25.29
  12071 - Licensed Practical Nurse I                                           23.69
  12072 - Licensed Practical Nurse II                                          24.34
  12073 - Licensed Practical Nurse III                                         24.48
  12100 - Medical Assistant                                                    16.66
  12130 - Medical Laboratory Technician                                        23.34
  12160 - Medical Record Clerk                                                 18.71
  12190 - Medical Record Technician                                            20.55
  12195 - Medical Transcriptionist                                             19.43
  12210 - Nuclear Medicine Technologist                                        36.93
  12221 - Nursing Assistant I                                                  13.17
  12222 - Nursing Assistant II                                                 14.72
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  12223 - Nursing Assistant III                                                15.82
  12224 - Nursing Assistant IV                                                 16.79
  12235 - Optical Dispenser                                                    24.64
  12236 - Optical Technician                                                   16.64
  12250 - Pharmacy Technician                                                  15.87
  12280 - Phlebotomist                                                         23.02
  12305 - Radiologic Technologist                                              28.08
  12311 - Registered Nurse I                                                   32.76
  12312 - Registered Nurse II                                                  38.41
  12313 - Registered Nurse II, Specialist                                      38.41
  12314 - Registered Nurse III                                                 49.39
  12315 - Registered Nurse III, Anesthetist                                    49.39
  12316 - Registered Nurse IV                                                  59.22
  12317 - Scheduler (Drug and Alcohol Testing)                                 26.17
13000 - Information And Arts Occupations 
  13011 - Exhibits Specialist I                                                27.03
  13012 - Exhibits Specialist II                                               33.49
  13013 - Exhibits Specialist III                                              40.95
  13041 - Illustrator I                                                        28.35
  13042 - Illustrator II                                                       33.23
  13043 - Illustrator III                                                      40.66
  13047 - Librarian                                                            37.25
  13050 - Library Aide/Clerk                                                   15.79
  13054 - Library Information Technology Systems                               32.65
  Administrator 
  13058 - Library Technician                                                   25.62
  13061 - Media Specialist I                                                   23.57
  13062 - Media Specialist II                                                  26.35
  13063 - Media Specialist III                                                 29.39
  13071 - Photographer I                                                       21.29
  13072 - Photographer II                                                      24.62
  13073 - Photographer III                                                     32.88
  13074 - Photographer IV                                                      44.26
  13075 - Photographer V                                                       50.85
  13110 - Video Teleconference Technician                                      24.33
14000 - Information Technology Occupations 
  14041 - Computer Operator I                                                  19.00
  14042 - Computer Operator II                                                 21.26
  14043 - Computer Operator III                                                23.71
  14044 - Computer Operator IV                                                 26.35
  14045 - Computer Operator V                                                  29.17
  14071 - Computer Programmer I                          (see 1)               27.56
  14072 - Computer Programmer II                         (see 1) 
  14073 - Computer Programmer III                        (see 1) 
  14074 - Computer Programmer IV                         (see 1) 
  14101 - Computer Systems Analyst I                     (see 1) 
  14102 - Computer Systems Analyst II                    (see 1) 
  14103 - Computer Systems Analyst III                   (see 1) 
  14150 - Peripheral Equipment Operator                                        19.00
  14160 - Personal Computer Support Technician                                 26.35
15000 - Instructional Occupations 
  15010 - Aircrew Training Devices Instructor (Non-Rated)                      39.54
  15020 - Aircrew Training Devices Instructor (Rated)                          43.75
  15030 - Air Crew Training Devices Instructor (Pilot)                         52.46
  15050 - Computer Based Training Specialist / Instructor                      39.54
  15060 - Educational Technologist                                             35.73
  15070 - Flight Instructor (Pilot)                                            52.46
  15080 - Graphic Artist                                                       33.31
  15090 - Technical Instructor                                                 32.16
  15095 - Technical Instructor/Course Developer                                39.22
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  15110 - Test Proctor                                                         25.56
  15120 - Tutor                                                                25.56
16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations 
  16010 - Assembler                                                            11.62
  16030 - Counter Attendant                                                    11.62
  16040 - Dry Cleaner                                                          14.30
  16070 - Finisher, Flatwork, Machine                                          11.62
  16090 - Presser, Hand                                                        11.62
  16110 - Presser, Machine, Drycleaning                                        11.62
  16130 - Presser, Machine, Shirts                                             11.62
  16160 - Presser, Machine, Wearing Apparel, Laundry                           11.62
  16190 - Sewing Machine Operator                                              15.19
  16220 - Tailor                                                               16.04
  16250 - Washer, Machine                                                      12.60
19000 - Machine Tool Operation And Repair Occupations 
  19010 - Machine-Tool Operator (Tool Room)                                    20.89
  19040 - Tool And Die Maker                                                   24.46
21000 - Materials Handling And Packing Occupations 
  21020 - Forklift Operator                                                    16.96
  21030 - Material Coordinator                                                 23.51
  21040 - Material Expediter                                                   23.51
  21050 - Material Handling Laborer                                            14.62
  21071 - Order Filler                                                         16.34
  21080 - Production Line Worker (Food Processing)                             16.96
  21110 - Shipping Packer                                                      15.28
  21130 - Shipping/Receiving Clerk                                             15.28
  21140 - Store Worker I                                                       15.06
  21150 - Stock Clerk                                                          18.88
  21210 - Tools And Parts Attendant                                            16.96
  21410 - Warehouse Specialist                                                 16.96
23000 - Mechanics And Maintenance And Repair Occupations 
  23010 - Aerospace Structural Welder                                          29.63
  23021 - Aircraft Mechanic I                                                  27.11
  23022 - Aircraft Mechanic II                                                 29.58
  23023 - Aircraft Mechanic III                                                30.72
  23040 - Aircraft Mechanic Helper                                             21.90
  23050 - Aircraft, Painter                                                    25.88
  23060 - Aircraft Servicer                                                    24.23
  23080 - Aircraft Worker                                                      25.00
  23110 - Appliance Mechanic                                                   22.16
  23120 - Bicycle Repairer                                                     17.94
  23125 - Cable Splicer                                                        35.97
  23130 - Carpenter, Maintenance                                               30.97
  23140 - Carpet Layer                                                         27.24
  23160 - Electrician, Maintenance                                             37.18
  23181 - Electronics Technician Maintenance I                                 24.19
  23182 - Electronics Technician Maintenance II                                27.39
  23183 - Electronics Technician Maintenance III                               28.51
  23260 - Fabric Worker                                                        25.82
  23290 - Fire Alarm System Mechanic                                           21.92
  23310 - Fire Extinguisher Repairer                                           22.51
  23311 - Fuel Distribution System Mechanic                                    29.94
  23312 - Fuel Distribution System Operator                                    27.20
  23370 - General Maintenance Worker                                           24.67
  23380 - Ground Support Equipment Mechanic                                    27.11
  23381 - Ground Support Equipment Servicer                                    24.23
  23382 - Ground Support Equipment Worker                                      25.00
  23391 - Gunsmith I                                                           22.51
  23392 - Gunsmith II                                                          25.12
  23393 - Gunsmith III                                                         27.25
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  23410 - Heating, Ventilation And Air-Conditioning                            26.97
  Mechanic 
  23411 - Heating, Ventilation And Air Contditioning                           28.93
  Mechanic (Research Facility) 
  23430 - Heavy Equipment Mechanic                                             26.10
  23440 - Heavy Equipment Operator                                             34.30
  23460 - Instrument Mechanic                                                  30.86
  23465 - Laboratory/Shelter Mechanic                                          26.21
  23470 - Laborer                                                              15.95
  23510 - Locksmith                                                            21.10
  23530 - Machinery Maintenance Mechanic                                       23.95
  23550 - Machinist, Maintenance                                               21.92
  23580 - Maintenance Trades Helper                                            17.71
  23591 - Metrology Technician I                                               30.86
  23592 - Metrology Technician II                                              33.34
  23593 - Metrology Technician III                                             32.75
  23640 - Millwright                                                           29.17
  23710 - Office Appliance Repairer                                            21.80
  23760 - Painter, Maintenance                                                 26.70
  23790 - Pipefitter, Maintenance                                              32.44
  23810 - Plumber, Maintenance                                                 31.23
  23820 - Pneudraulic Systems Mechanic                                         27.25
  23850 - Rigger                                                               24.36
  23870 - Scale Mechanic                                                       25.12
  23890 - Sheet-Metal Worker, Maintenance                                      29.81
  23910 - Small Engine Mechanic                                                20.92
  23931 - Telecommunications Mechanic I                                        30.91
  23932 - Telecommunications Mechanic II                                       32.20
  23950 - Telephone Lineman                                                    33.44
  23960 - Welder, Combination, Maintenance                                     24.11
  23965 - Well Driller                                                         22.73
  23970 - Woodcraft Worker                                                     27.25
  23980 - Woodworker                                                           20.43
24000 - Personal Needs Occupations 
  24570 - Child Care Attendant                                                 13.05
  24580 - Child Care Center Clerk                                              16.30
  24610 - Chore Aide                                                           12.79
  24620 - Family Readiness And Support Services                                14.89
  Coordinator 
  24630 - Homemaker                                                            16.85
25000 - Plant And System Operations Occupations 
  25010 - Boiler Tender                                                        29.03
  25040 - Sewage Plant Operator                                                25.19
  25070 - Stationary Engineer                                                  29.03
  25190 - Ventilation Equipment Tender                                         23.71
  25210 - Water Treatment Plant Operator                                       25.53
27000 - Protective Service Occupations 
  27004 - Alarm Monitor                                                        19.12
  27007 - Baggage Inspector                                                    17.98
  27008 - Corrections Officer                                                  30.97
  27010 - Court Security Officer                                               30.66
  27030 - Detection Dog Handler                                                20.36
  27040 - Detention Officer                                                    30.97
  27070 - Firefighter                                                          31.42
  27101 - Guard I                                                              17.98
  27102 - Guard II                                                             20.36
  27131 - Police Officer I                                                     32.37
  27132 - Police Officer II                                                    35.94
28000 - Recreation Occupations 
  28041 - Carnival Equipment Operator                                          15.96
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  28042 - Carnival Equipment Repairer                                          16.75
  28043 - Carnival Equpment Worker                                             13.67
  28210 - Gate Attendant/Gate Tender                                           16.49
  28310 - Lifeguard                                                            14.63
  28350 - Park Attendant (Aide)                                                18.46
  28510 - Recreation Aide/Health Facility Attendant                            18.95
  28515 - Recreation Specialist                                                22.88
  28630 - Sports Official                                                      14.69
  28690 - Swimming Pool Operator                                               20.98
29000 - Stevedoring/Longshoremen Occupational Services 
  29010 - Blocker And Bracer                                                   27.64
  29020 - Hatch Tender                                                         27.64
  29030 - Line Handler                                                         27.64
  29041 - Stevedore I                                                          26.22
  29042 - Stevedore II                                                         32.85
30000 - Technical Occupations 
  30010 - Air Traffic Control Specialist, Center (HFO)   (see 2)               40.33
  30011 - Air Traffic Control Specialist, Station (HFO)  (see 2)               27.82
  30012 - Air Traffic Control Specialist, Terminal (HFO) (see 2)               30.63
  30021 - Archeological Technician I                                           22.43
  30022 - Archeological Technician II                                          26.50
  30023 - Archeological Technician III                                         31.09
  30030 - Cartographic Technician                                              29.15
  30040 - Civil Engineering Technician                                         25.21
  30061 - Drafter/CAD Operator I                                               19.69
  30062 - Drafter/CAD Operator II                                              26.50
  30063 - Drafter/CAD Operator III                                             29.42
  30064 - Drafter/CAD Operator IV                                              31.09
  30081 - Engineering Technician I                                             19.98
  30082 - Engineering Technician II                                            22.47
  30083 - Engineering Technician III                                           25.28
  30084 - Engineering Technician IV                                            31.22
  30085 - Engineering Technician V                                             38.08
  30086 - Engineering Technician VI                                            46.20
  30090 - Environmental Technician                                             21.10
  30210 - Laboratory Technician                                                21.37
  30240 - Mathematical Technician                                              31.09
  30361 - Paralegal/Legal Assistant I                                          23.36
  30362 - Paralegal/Legal Assistant II                                         28.94
  30363 - Paralegal/Legal Assistant III                                        35.39
  30364 - Paralegal/Legal Assistant IV                                         42.84
  30390 - Photo-Optics Technician                                              28.11
  30461 - Technical Writer I                                                   26.41
  30462 - Technical Writer II                                                  32.29
  30463 - Technical Writer III                                                 39.84
  30491 - Unexploded Ordnance (UXO) Technician I                               25.63
  30492 - Unexploded Ordnance (UXO) Technician II                              31.02
  30493 - Unexploded Ordnance (UXO) Technician III                             37.18
  30494 - Unexploded (UXO) Safety Escort                                       25.63
  30495 - Unexploded (UXO) Sweep Personnel                                     25.63
  30620 - Weather Observer, Combined Upper Air Or        (see 2)               29.42
  Surface Programs 
  30621 - Weather Observer, Senior                       (see 2)               27.27
31000 - Transportation/Mobile Equipment Operation Occupations 
  31020 - Bus Aide                                                             16.40
  31030 - Bus Driver                                                           19.89
  31043 - Driver Courier                                                       16.75
  31260 - Parking and Lot Attendant                                            10.05
  31290 - Shuttle Bus Driver                                                   17.80
  31310 - Taxi Driver                                                          13.37
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  31361 - Truckdriver, Light                                                   17.80
  31362 - Truckdriver, Medium                                                  18.87
  31363 - Truckdriver, Heavy                                                   24.52
  31364 - Truckdriver, Tractor-Trailer                                         24.52
99000 - Miscellaneous Occupations 
  99030 - Cashier                                                              18.74
  99050 - Desk Clerk                                                           13.34
  99095 - Embalmer                                                             27.84
  99251 - Laboratory Animal Caretaker I                                        15.21
  99252 - Laboratory Animal Caretaker II                                       15.97
  99310 - Mortician                                                            34.64
  99410 - Pest Controller                                                      18.15
  99510 - Photofinishing Worker                                                16.23
  99710 - Recycling Laborer                                                    19.78
  99711 - Recycling Specialist                                                 22.36
  99730 - Refuse Collector                                                     21.17
  99810 - Sales Clerk                                                          14.70
  99820 - School Crossing Guard                                                15.04
  99830 - Survey Party Chief                                                   26.35
  99831 - Surveying Aide                                                       15.48
  99832 - Surveying Technician                                                 20.42
  99840 - Vending Machine Attendant                                            23.41
  99841 - Vending Machine Repairer                                             25.44
  99842 - Vending Machine Repairer Helper                                      21.46
 
 
 
 
____________________________________________________________________________________
 
ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 
 
HEALTH & WELFARE: $3.71 per hour or $148.40 per week or $643.07 per month 
 
VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor; 3 weeks after 5 years, 4 weeks after 15 years, and 5 weeks after 25 years
  Length of service includes the whole span of continuous service with the present 
contractor or successor, wherever employed, and with the predecessor contractors in
the performance of similar work at the same Federal facility.  (Reg. 29 CFR 4.173) 
 
HOLIDAYS: A minimum of eleven paid holidays per year:  New Year's Day, Martin 
Luther King Jr's Birthday, Washington's Birthday, Good Friday, Memorial Day, 
Independence Day, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and 
Christmas Day.  A contractor may substitute for any of the named holidays another 
day off with pay in accordance with a plan communicated to the employees involved.)
(See 29 CFR 4.174) 
 
 
 
THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING:
 
1)  COMPUTER EMPLOYEES:  Under the SCA at section 8(b), this wage determination does
not apply to any employee who individually qualifies as a bona fide executive, 
administrative, or professional employee as defined in 29 C.F.R. Part 541.  Because
most Computer System Analysts and Computer Programmers who are compensated at a rate
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per 
week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541.
400) wage rates may not be listed on this wage determination for all occupations 
within those job families.  In addition, because this wage determination may not 
list a wage rate for some or all occupations within those job families if the survey
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data indicates that the prevailing wage rate for the occupation equals or exceeds 
$27.63 per hour conformances may be necessary for certain nonexempt employees.  For
example, if an individual employee is nonexempt but nevertheless performs duties 
within the scope of one of the Computer Systems Analyst or Computer Programmer 
occupations for which this wage determination does not specify an SCA wage rate, 
then the wage rate for that employee must be conformed in accordance with the 
conformance procedures described in the conformance note included on this wage 
determination. 
 
Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not determinative of the application of the computer 
professional exemption.  Therefore, the exemption applies only to computer employees
who satisfy the compensation requirements and whose primary duty consists of: 
    (1) The application of systems analysis techniques and procedures, including 
consulting with users, to determine hardware, software or system functional 
specifications; 
    (2) The design, development, documentation, analysis, creation, testing or 
modification of computer systems or programs, including prototypes, based on and 
related to user or system design specifications; 
    (3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 
    (4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills.  (29 C.F.R. 541.400). 
 
2)  AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY:  If you
work at night as part of a regular tour of duty, you will earn a night differential
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am.
 If you are a full-time employed (40 hours a week) and Sunday is part of your 
regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25% of your basic rate for each hour of Sunday work which is not overtime
(i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work). 
 
 
HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
employed in a position that represents a high degree of hazard when working with or
in close proximity to ordinance, explosives, and incendiary materials.  This 
includes work such as screening, blending, dying, mixing, and pressing of sensitive
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash powder.  All dry-house activities involving propellants or explosives
  Demilitarization, modification, renovation, demolition, and maintenance operations
on sensitive ordnance, explosives and incendiary materials.  All operations 
involving regrading and cleaning of artillery ranges. 
 
A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of hazard when working with, or in close proximity to 
ordance, (or employees possibly adjacent to) explosives and incendiary materials 
which involves potential injury such as laceration of hands, face, or arms of the 
employee engaged in the operation,  irritation of the skin, minor burns and the 
like; minimal damage to immediate or adjacent work area or equipment being used. 
All operations involving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordnance material other than small arms ammunition.  These differentials
are only applicable to work that has been specifically designated by the agency for
ordance, explosives, and incendiary material differential pay. 
 
** UNIFORM ALLOWANCE ** 
 
If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract, by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by 
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laundering or dry cleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 
 
The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms.  In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per week (or $.67 cents per day).  However, in 
those instances where the uniforms furnished are made of "wash and wear" 
materials, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms
of the Government contract, by the contractor, by law, or by the nature of the work,
there is no requirement that employees be reimbursed for uniform maintenance costs.
 
The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006, 
unless otherwise indicated. Copies of the Directory are available on the Internet. A
links to the Directory may be found on the WHD home page at http://www.dol. 
gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web site at 
http://wdol.gov/. 
 
REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (SF 1444)} 
 
Conformance Process: 
 
The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination.  Such 
conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined.  Such conforming process shall be initiated by 
the contractor prior to the performance of contract work by such unlisted class(es)
of employees.  The conformed classification, wage rate, and/or fringe benefits shall
be retroactive to the commencement date of the contract. {See Section 4.6 (C)(vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
conformed. 
 
The process for preparing a conformance request is as follows: 
 
1) When preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate(s). 
 
2) After contract award, the contractor prepares a written report listing in order 
proposed classification title(s), a Federal grade equivalency (FGE) for each 
proposed classification(s), job description(s), and rationale for proposed wage 
rate(s), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized
representative, the employees themselves.  This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees
performs any contract work. 
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3) The contracting officer reviews the proposed action and promptly submits a report
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the Wage
and Hour Division, Employment Standards Administration, U.S. Department of Labor, 
for review.  (See section 4.6(b)(2) of Regulations 29 CFR Part 4). 
 
4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 
 
5) The contracting officer transmits the Wage and Hour decision to the contractor. 
 
6) The contractor informs the affected employees. 
 
Information required by the Regulations must be submitted on SF 1444 or bond paper.
 
When preparing a conformance request, the "Service Contract Act Directory of 
Occupations" (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination.  Remember, it is not the job title, but the required tasks that
determine whether a class is included in an established wage determination. 
Conformances may not be used to artificially split, combine, or subdivide 
classifications listed in the wage determination. 
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Pages 279 through 302 redacted for the following reasons:
- - - - - - - - - - - - - - - - - - - - - - - - - - - -
(b)(4)




