
   

 

             Fact Sheet 

Reasonable Accommodations at Department of Homeland Security Headquarters 

 
What is a Reasonable Accommodation? 

Reasonable Accommodation is any change in the work environment or in the way things are customarily 
done that would enable a qualified individual with a disability to enjoy equal employment opportunities. 

 

Who should I contact to request a Reasonable Accommodation? 

You (or someone on your behalf) may initiate a reasonable accommodation with your supervisor or by 
contacting either of the offices below. 

 

For Non-IT Accommodations, such as Sign Language Interpreters, adjustable workstations, flexible 
schedule, contact: 

 Headquarters Equal Employment Opportunity Office 

 Email: eeo.hq-dhs@hq.dhs.gov 

 Phone: 202-245-1132 

 Fax: 202-245-1141 

 

For Computer Access or IT Accommodations, such as screen readers, video relay communication 
equipment, or alternative formats, contact: 

 Office of Accessible Systems & Technology (OAST) 

   Email: accessibility@hq.dhs.gov 

 Phone: 202-447-0440 

 TTY: 202-447-5857 

 Fax: 202-447-0582 

 

 

Under the Rehabilitation Act, medical information obtained in connection with the reasonable 
accommodation process must be kept confidential. 

mailto:eeo.hq-dhs@hq.dhs.gov
mailto:accessibility@hq.dhs.gov


Reasonable Accommodation Program 
Reasonable Accommodation is any change in the work environment or in the way things are 
customarily done that would provide a qualified individual with a disability with access to equal 
employment opportunities.  The Department of Homeland Security Headquarters is committed to 
providing policy management directives and reasonable accommodation to employees and 
applicants for employment in order to ensure that individuals with disabilities enjoy full access to 
equal employment opportunity.                                                                                                                           
 
You (or someone on your behalf) may initiate a reasonable accommodation request with your 
supervisor or by contacting either of the offices below: 
 
For computer access or technology-related accommodations, such as screen readers, video relay 
communication equipment, or alternative formats; please contact the Office of Accessible 
Systems & Technology (OAST) at accessibility@dhs.gov or by calling (202) 447-0440.  
 
 

Please note: Under the Rehabilitation Act, medical information obtained in connection with 
the reasonable accommodation process must be kept confidential. 

For non-computer access or technology-related accommodations, such as Sign Language 
Interpreters, adjustable workstations, flexible schedule; please contact the Headquarters EEO 
Office at eeo.hq-dhs@dhs.gov or by calling (202) 245-1132. 

More in the Headquarters EEO Site  
• Computer/Electronics Accommodations Program (CAP) (Word, 4 pages - 40 KB )  
• Reasonable Accommodation Request Form  

www.dhs.gov/eeo is for Department of Homeland Security Headquarters and Office of the 
Inspector General Employees only; please bookmark www.dhs.gov/eeo for future reference. 
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REASONABLE ACCOMMODATION REQUEST FORM 
 

Request For Reasonable Accommodation 

Applicant/Employee Name 
 
 

Office Location and Address 
 
 

Occupational Series and Grade 
(e.g., GS-301-11) 

  Office Telephone Number 

Briefly describe the medical condition requiring accommodation. 

Briefly describe the specific accommodation being requested.  (If additional 
space is needed, attach a separate sheet.) 

Explain how the requested accommodation would assist you in: (1) performing 
the essential duties of your position, (2) using the job application process, or 
(3) taking advantage of a benefit or privilege offered by the office/bureau. 
 

 

 
 

 
 
 
 

 

Requester:                
Date:              
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