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New vs. Returned Visitors

New Visitor Returning Visitor

14.1%

85.9%

DHS.gov Metrics Page Apr 1, 2014  Apr 30, 2014

All Sessions
100.00%

Sessions

1,162,250
% of Total: 100.00% (1,162,250)

Users

974,386
% of Total: 100.00% (974,386)

Pageviews

2,686,941
% of Total: 100.00% (2,686,941)

Unique Pageviews

2,055,626
% of Total: 100.00% (2,055,626)

Avg. Visit Duration

00:02:10
Site Avg: 00:02:10 (0.00%)

Avg. Time on Page

00:01:39
Site Avg: 00:01:39 (0.00%)

Bounce Rate

55.15%
Site Avg: 55.15% (0.00%)

Avg. Pages Per Visitor

2.31
Site Avg: 2.31 (0.00%)

Top Pageviews

BouncePage Title Pageviews Rate

Homeland Security 353,730 51.37%

How Do I? | Homeland Security 67,845 38.62%

Careers | Homeland Security 63,379 11.64%

Trusted Traveler Programs | Hom 53,013 30.67%eland Security

Contact Us | Homeland Security 47,576 20.84%

Check Immigration Case Status |  42,860 45.61%Homeland Security

Comparison Chart | Homeland S 40,168 56.26%ecurity

Topics | Homeland Security 39,446 30.95%

Search Job Postings | Homeland  39,274 73.75%Security

DHS TRIP | Homeland Security 37,352 69.55%

Top Unique Site Searches

Total UniqueSearch Term Searches

internet explorer 3,062

internet explorer bug 854

active shooter 391

forms 370

immigration 305

esta 304

jobs 304

heartbleed 294

careers 214

global entry 209

Visits by Source

google (direct) dhs.gov
tsa.gov bing Other

16.7%

5.3% 45.5%

5.5%

23.3%

© 2014 Google

https://www.google.com/analytics/web/?authuser=0
https://www.google.com/analytics/web/?hl=en&utm_source=pdfReportLink#dashboard/K6slRXI4Q3mI4W7ODkd5eA/a32318423w59294327p60564335/%3F_u.date00%3D20140401%26_u.date01%3D20140430/


   
 

        
 

 
 

 
 

           

           

           

           

           

           

 

Six Month Overview - April
	
Th
o
u
sa
n
d
s 

Sessions �hange Users �hange Page Views �hange 
Unique 
Page Views 

�hange 
!vg; Visit 
Duration 

�hange 

14-!κν 1Ά162Ά250 -4% 974Ά386 -5% 2Ά626Ά941 -4% 2Ά055Ά626 -2% 1Έ39 -4% 

14-͵̳ν 1Ά211Ά720 13% 1Ά020Ά918 13% 2Ά744Ά369 10% 2Ά100Ά907 10% 1Έ43 -22% 

14-F͏̀ 1Ά073Ά247 -1% 903Ά359 -1% 2Ά500Ά044 -3% 1Ά906Ά060 -3% 2Έ12 36% 

13-̳ͫΧ 1Ά083Ά314 16% 913Ά546 26% 2Ά570Ά200 19% 1Ά966Ά022 18% 1Έ37 -22% 

13-D͏́ 931Ά417 1% 726Ά486 -2% 2Ά161Ά873 -6% 1Ά667Ά854 -4% 2Έ04 33% 

13-Ͷήϱ 921Ά653 -13% 742Ά917 -10% 2Ά304Ά193 -11% 1Ά740Ά863 -11% 1Έ33 -30% 

* ΏήϦν́͏Έ GήήΠ͏ !Χ̳Πϸϐ́ρ 



  

  

 

 

  

       

    

    

    

    

    

    

    

    

    

    

    

 

   

   

 

 

 

   

   

  

  

  

  

  

   

   

   

   

   

  

  

  

  

  

  

  

  

 

 

Top Landing Pages and Search Queries - April
	

Top Landing Pages:  ! Π̳Χ͋ΎΧ κ̳͏ Ύρ ͋͏͟Χ͏͋ ̳ρ ̳ κ̳͏ ϋνήϦ ϲΎ́ ̳ Ϧρ͏ν ̳́́͏ρρ͏ρ ϋ͏ ϲ͏̀ρΎϋ͏ ̳Χ͋ Ύρ Χήϋ ̳Πϲ̳ϸρ ϋ͏ ήΦ͏κ-

̳͏Ή ͠ϋ Ύρ ΎΦκήνϋ̳Χϋ ϋή νήϦϐΧ͏Πϸ ̳Χ̳ΠϸϽ͏ ϋ͏ ϱ̳νΎήϦρ κ̳͏ρ ϋνήϦ ϲΎ́ ήϦν Ϧρ͏νρ ̳ν͏ ̳́́͏ρρΎΧ ͋ρΉήϱ ̳Χ͋ ϋή Φ̳Ν͏ ̳͋ΚϦρϋ-

Φ͏Χϋρ ϋή ϋήρ͏ κ̳͏ρ ϲ͏Χ Χ͏́͏ρρ̳νϸ ϋή κνήϱΎ͋͏ ̳ ̀͏Ϛ͏ν Ϧρ͏ν ͏Ϸκ͏νΎ͏Χ́͏ ͼϱ͏ν̳ΠΠ ϱΎρΎϋήνρ ̳Χ͋ κ̳͏ϱΎ͏ϲρ ̳ϱ͏ ΎΧ́ν͏̳ρ͏͋ ϋΎρ 

ΦήΧϋ ϲΎϋ ϋ͏ Φ̳ΚήνΎϋϸ ή͙ ϋήκ κ̳͏ρ ν͏Φ̳ΎΧΎΧ ́ήΧρϋ̳Χϋ ̳Χ͋ ϋ͏ ϋνϦρϋ͏͋ ϋν̳ϱ͏Π͏ν κ̳͏ ̳Χ͋ ́ήΦκ̳νΎρήΧ ̳́νϋ ́ήΧϐΧϦΎΧ ϋή ν̳ΧΝ 

ΎΧ ϋήκ ϋ͏Χ ̳ρ ΎΧ͋Ύ̳́ϋ͏͋ ΎΧ ϸ͏ΠΠήϲ ̀͏Πήϲ  EΦκΠήϸΦ͏Χϋ ΎΦΦΎν̳ϐήΧ ̳Χ͋ κ̳ρρκήνϋρ ̳Πρή ́ήΧϐΧϦ͏ ϋή ̀͏ ή͙ ϋήκ ΎΧϋ͏ν͏ρϋ ϋή ͋ρΉήϱ 

Top Visited DHS;gov Pages: * 

̳ͯΧ͋ΎΧ Έ̳͏ Ώ͏ρρΎήΧρ
	 �ήϦΧ́͏ ̳ϋ͏ !ϱΉ Ώ͏ρρΎήΧ DϦν̳ϐήΧ 

/ΎΧ͋͏ϷΉρϋΦ 250Ά576 51Ή37% 2Έ19
	
/ϋνϦρϋ͏͋-ϋν̳ϱ͏Π͏ν-κνήν̳Φρ 38542 30Ή69% 1Έ39
	
/́ήΦκ̳νΎρήΧ-̳́νϋ 28059 56Ή36% 2Έ13
	
/͋ρ-ϋνΎκ 26192 67Ή99% 1Έ39
	
/ήϲ-͋ή-Ύ/́͏́Ν-ΎΦΦΎν̳ϐήΧ-̳́ρ͏-ρϋ̳ϋϦρ 25729 45Ή63% 1Έ48
	
/̳́ν͏͏νρ 24422 11Ή63% 3Έ02
	
/́νήρρΎΧ-Ϧρ-̀ήν͋͏νρ 22072 60Ή46% 1Έ26
	
/ήϲ-͋ή-Ύ/̳κκΠϸ-Ϧρ-κ̳ρρκήνϋ 21713 49Ή67% 1Έ07
	
/͋ρ-̳͋ΎΠϸ-ήκ͏Χ-ρήϦν́͏-ΎΧ͙ν̳ρϋνϦ́ϋϦν͏-ν͏κήνϋ 16982 28Ή57% 3Έ33
	
/ϋήκΎ́/ήΦ͏Π̳Χ͋-ρ͏́ϦνΎϋϸ-Κή̀ρ 14973 31Ή00% 2Έ57
	

1162250 55Ή15% 2Έ10
	

Top Search Engine Queries:  EϷϋ͏νΧ̳Π ̳Χ͋ ΎΧϋ͏νΧ̳Π ρ͏̳ν́ μϦ͏νΎ͏ρ ́ήΧϐΧϦ͏ ϋή ͙ήΠΠήϲ ρΎΦΎΠ̳ν ϋν͏Χ͋ρ ̳ρ ΎΧ κν͏ϱΎήϦρ ΦήΧϋρ ϲΎϋ ̳Χ 

͏Ϸ́͏κϐήΧ ή͙ Χ͏ϲ ρ͏̳ν́͏ρ ρϦννήϦΧ͋ΎΧ ν͏́͏Χϋ Χ͏ϲρ/Φ͏͋Ύ̳ ̳́ϐϱΎϋϸ ρϦννήϦΧ͋ΎΧ ͏̳νῢΠ͏͏͋ ̳Χ͋ ϋ͏ ΎΧϋ͏νΧ͏ϋ ͏ϷκΠήν͏ν ́ϸ̀͏νρ͏́ϦνΎϋϸ 

ΎρρϦ͏ρΉ ΏHΏ͠Ͷ͟ Ύρ ̳Πρή ̳ Χ͏ϲ ρ͏̳ν́ ϋ͏νΦ ̀νΎΧΎΧ Ϧρ͏νρ ϋή ήϦν ρΎϋ͏Ά ̳ρ ϲ͏ΠΠ ̳ρ Ών͏͋ν͏ρρ͟Ά ϲΎ́ ̳Πρή ́ήνν͏Π̳ϋ͏ρ ϲΎϋ ϋ͏ ϋήκ 

κ̳͏ϱΎ͏ϲρ ͙ήν DHΏ ΕνΎκΉ 

Top External Search Queries* Top internal Search Queries* 

(͏Ϸ́ΠϦ͋͏ρ Ώ͋ρ͟ ̳Χ͋ ν͏κ͏̳ϐΧ/ρΎΦΎΠ̳ν μϦ͏νΎ͏ρ) 

1 ήΦ͏Π̳Χ͋ ρ͏́ϦνΎϋϸ 1 ͠Χϋ͏νΧ͏ϋ ͏ϷκΠήν͏ν
	

2 HήΦ͏Π̳Χ͋ ρ͏́ϦνΎϋϸ Κή̀ρ 2 ͠Χϋ͏νΧ͏ϋ ͏ϷκΠήν͏ν ̀Ϧ
	
3 ͙ήνΦρ
	3 ͏͋ν͏ρρ ΧϦΦ̀͏ν 
4 !́ϐϱ͏ ρήήϋ͏ν 4 �ϸ̀͏ν ρ͏́ϦνΎϋϸ
	

5 ρΎΧ 5 Κή̀ρ
	
6 Ϧρ́Ύρ ̳́ρ͏ ρϋ̳ϋϦρ 6 ͏ρϋ̳
	
7 ϲϲϲΉϦρ́ΎρΉήϱ 7 ΎΦΦΎν̳ϐήΧ
	
8 !́ϐϱ͏ ρήήϋ͏ν ϋν̳ΎΧΎΧ 8 ͏̳νῢΠ͏͏͋
	
9 FϦρΎήΧ ́͏Χϋ͏νρ 9 Ύ͏
	
10 Gν͏͏Χ ̳́ν͋ 10 4
	

*ΏήϦν́͏Έ GήήΠ͏ Υ͏̀Φ̳ρϋ͏ν ΕήήΠρ ̳Χ͋ ΙΏ!ρ͏̳ν́ 



   

   

 

 

Customer Satisfaction - April
	

Foresee Survey !ctivity: Ε͏ ΧϦΦ̀͏ν ή͙ ρϦνϱ͏ϸρ κν͏ρ͏Χϋ ̳Χ͋ ϋ̳Ν͏Χ ͋͏́ν͏̳ρ͏͋ ρΠΎϋΠϸ ͙ήν ϋ͏ ΦήΧϋ ή͙ !κνΎΠΉ 

Foresee Score: Ε͏ ήϱ͏ν̳ΠΠ ́ϦρϋήΦ͏ν ρ̳ϐρ͙̳́ϐήΧ ρ́ήν͏ ̳ρ ͋͏́ν͏̳ρ͏͋ ͙νήΦ 74 ϋή 72 ͙ήν ϋ͏ ΦήΧϋ ή͙ !κνΎΠΉ  

* ΏήϦν́͏Έ ͙ήν͏ρ͏͏Ή́ήΦ 



 

 
  

  

  
  

 
 

 
 
 
 

    

   

   

 

   

 

 

  

   

 

 

 

    

  

     

  

  

 

  

 

Voice of the �ustomers
	

Feedback: 
- Ε͏ν͏ ϲ̳ρ ̳ ́ήΧρΎ͋͏ν̳̀Π͏ ̳ΦήϦΧϋ ή͙ ͙͏͏̳͋̀́Ν ΎΧ !κνΎΠ ϲΎ́ ͏Ϸκν͏ρρ͏͋ ́ήΧ́͏νΧ ͙ήν ϋ͏ Π̳́Ν ή͙ ΎΧ͙ήνΦ̳ϐήΧ ν͏̳ν͋ΎΧ ͏̳νῢΠ͏͏͋ 
̳Χ͋ ϋ͏ ΎΧϋ͏νΧ͏ϋ ͏ϷκΠήν͏ν ̀ϦΆ ̳ρ ϲ͏ΠΠ ̳ρ ν͏μϦ͏ρϋρ ϋή Φ̳Ν͏ ̳́́͏ρρ ϋή ΙΏ-�EΕ Φήν͏ ϱΎρΎ̀Π͏Ή  Ε͏ρ͏ ́ήΦΦ͏Χϋρ ̳ν͏ ΎΧ ͋Ύν͏́ϋ ́ήνν͏Π̳-
ϐήΧ ϋή ήϦν ΎΧ́ν͏̳ρ͏͋ ρ͏̳ν́ ϋν̳ͩ́ ͙ήν ϋ͏ρ͏ μϦ͏νΎ͏ρ ν͏ρϦΠϐΧ ͙νήΦ ϋ͏ ν͏́͏Χϋ Χ͏ϲρ Φ͏͋Ύ̳ ρϦννήϦΧ͋ΎΧ ϋ͏ΦΉ 

�ήΦκΠ͏ϋ͏ ΠΎρϋ ̳ϱ̳ΎΠ̳̀Π͏ ϦκήΧ ν͏μϦ͏ρϋ 

* ΏήϦν́͏Έ ͙ήν͏ρ͏͏Ή́ήΦ 

Final Recommendations : 

Υ͏ ́ήΧϐΧϦ͏ ϋή ν͏ϱΎ͏ϲ ̳Χ͋ ϲήνΝ ήΧ ν͏́ήΦΦ͏Χ̳͋ϐήΧρ Φ̳͋͏ ΎΧ κν͏ϱΎήϦρ Φ͏ϋνΎ́ρ ν͏κήνϋρ ήϱ͏ν ϋ͏ κ̳ρϋ ͙͏ϲ ΦήΧϋρ ̳Χ͋ ϋή ν͏ϱΎ͏ϲ 

̳Χ͋ ͋ή́ϦΦ͏Χϋ ϋ͏ ρϦ́́͏ρρ ή͙ ϋήρ͏ ΎΦκνήϱ͏Φ͏Χϋρ ϋνήϦ Φ͏ϋνΎ́ρ ΎΧ ̳͋͋ΎϐήΧ ϋή ͏Φ͏νΎΧ ν͏́ήΦΦ͏Χ̳͋ϐήΧρ ̳Χ͋ ̳́ϐήΧρ 

Recommendations: 

		 Internal Search: ͏ϱΎ͏ϲ ϋήκ 100 ρ͏̳ν́ μϦ͏νΎ͏ρ ήϱ͏ν ϋ͏ κ̳ρϋ 6 ΦήΧϋρ ̳Χ͋ ͏Χ̳Χ́͏ ϋ͏ ρ͏̳ν́ ν͏ρϦΠϋρ ϋή ͏ΧρϦν͏ ϋ͏ 

̳κκνήκνΎ̳ϋ͏ κ̳͏ρ ̳ν͏ ̀͏ΎΧ ή͜͏ν͏͋ ͙ήν  ͏̳́ μϦ͏νϸΉ 

		 !͋͋ ΏΠ̳ρϋ Ϧκ̳͋ϋ͏͋͟ ͙ϦΧ́ϐήΧ ϋή ͏̳́ ϲ͏̀κ̳͏ ϋή κνήϱΎ͋͏ ϋ͏ Ϧρ͏ν ϲΎϋ ̀͏Ϛ͏ν ρ͏Χρ͏ ή͙ ϋ͏ ϐΦ͏ΠΎΧ͏ρρ ή͙ ϋ͏ ΎΧ͙ήν-

Φ̳ϐήΧ κνήϱΎ͋͏͋ ̳Χ͋ ̳Πρή Ύϱ͏ρ ϋ͏ κ̳͏ Φ̳Χ̳͏ν ̳ ́Π͏̳ν ϱΎρϦ̳Π μϦ͏ Ύ͙ ΎΧ͙ήνΦ̳ϐήΧ Χ͏͏͋ρ ϋή ̀͏ ν͏ϱΎ͏ϲ͏͋/Ϧκ̳͋ϋ͏͋Ή 

		 !͋͋ ρ́͏͋ϦΠΎΧ ͙ϦΧ́ϐήΧ̳ΠΎϋϸ ͙ήν κϦ̀ΠΎρΎΧ  ϋή �͵Ώ ϋή ̳ΠΠήϲ ̳͋ΎΠϸ ν͏κήνϋρ ϋή κϦ̀ΠΎρ ̳ϋ ν͏ϦΠ̳ν ΎΧϋ͏νϱ̳Πρ ͙ήν ́ήΧρΎρϋ͏Χ-

́ϸ ϋή ϋ͏ Ϧρ͏νΉ 

!ctions Taken: 

 �roken Links: Υ͏ ̳ν͏ ̳ϲ̳ν͏ ή͙ ϋ͏ Π̳ν͏ ΧϦΦ̀͏ν ή͙ ̀νήΝ͏Χ ΠΎΧΝρ ήΧ ͋ρΉήϱ ̳Χ͋ ̳ν͏ ̳́ϐϱ͏Πϸ ϲήνΝΎΧ ήΧ ̳ ρήΠϦϐήΧ ϋή 

̳͋͋ν͏ρρ ϋ͏ κνή̀Π͏ΦΉ  ͠Χ ϋ͏ Φ͏̳ΧϐΦ͏ ϲ͏ ̳ν͏ Πή̳́ϐΧ ̳Χ͋ ͟ϷΎΧ/ν͏ΦήϱΎΧ ̀νήΝ͏Χ ΠΎΧΝρ ̳ρ ͙̳ρϋ ̳ρ κήρρΎ̀Π͏Ή 

 Heartbleed: DHΏ ́͏́Ν͏͋ ̳ΠΠ ή͙ Ύϋρ κϦ̀ΠΎ́ ϲ͏̀ρΎϋ͏ρ ̳Χ͋ κ̳ΰ͏͋ ϋήρ͏ ͙͏ϲ ϲήρ͏ ρήͽϲ̳ν͏ ϲ̳ρ ϱϦΠΧ͏ν̳̀Π͏Ή !ΠΠ ΙΉΏΉ 

Gήϱ͏νΧΦ͏Χϋ ϲ͏̀ρΎϋ͏ρ ΎΧ ϋ͏ Ήήϱ ͋ήΦ̳ΎΧ ̳ϱ͏ ̀͏͏Χ κ̳ΰ͏͋Ή 

 !͋͋͏͋ ͙ϦΧ́ϐήΧ̳ΠΎϋϸ ϋή ήϦν ήήΠ͏ ̳Χ̳Πϸϐ́ρ ́ή͋͏ ϋή ̳ΠΠήϲ DHΏ ρ͏́ϐήΧρ (͋͏κ̳νϋΦ͏Χϋρ) ν͏ϱΎ͏ϲ ϋ͏Ύν ρκ͏́Ύ́͟ κ̳͏ρ ΎΧ 

ήν͋͏ν ϋή κνήϱΎ͋͏ Φήν͏ ϋ̳ΎΠήν͏͋ ̳͋ϋ̳ ͙ήν ϋ͏ ρ͏́ϐήΧρ ϋή ϲήνΝ ϲΎϋ ΎΧ ήν͋͏ν ϋή ̳͋ΚϦρϋ ϋή Ϧρ͏ν Χ͏͏͋ρ 

 E͋Ύϋ͏͋ Π͏̳͋͏νρΎκ ̀Ύήρ ϋή ν͏͏́ϋ Ϧκ̳͋ϋ͏͋ ΎΧ͙ήνΦ̳ϐήΧ 




